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1 55pluss Data for Alle (55plus IT for All)  

 

1.1 General description 

 
Contact details 
55pluss 

Trondheim Kommune 

Kulturenheten 

7004 Trondheim 

Norge 

 

Website:  http://www.55pluss.no  

Phone:   (+47) 7254 5700 

Fax:                               (+47) 7254 5701 

Email:  Use online form on http://www.55pluss.no (under ñkontakt ossò) 

Contact person(s):  Use "kontakt oss" 

 
Start and end date 

The initiative is ongoing, although the Høykult initiative that formed the basis for the 

55pluss project ran from 2001 to 2003. The 55pluss project was renewed in 2003 and has 

been running since then. 

 

It is also worth noting that in 1992-1993 the Norwegian Research Council ("Norges 

Forskningsråd") and Trondheim Municipality started a cooperation which in subsequent 

years led to the Høykult and 55pluss projects. 

 
Rationale 

Initial pilot project for 55pluss, which was followed up by the Høykult project, was initi-

ated in 2000/2001.  

 

Both 55pluss and Høykult received funding from the Norwegian Research Council under 

the so-called High-Speed Communications Programme ("Høyhastighedskommunikasjons 

Programmet").  

 

55pluss aims to provide internet based offers within culture, entertainment and ICT 

courses to seniors (above 55 years of age).  

 
Objectives 

In addition to the rationale mentioned above, 55pluss has a stated objective to be a useful 

entry point and website for all above the age of 55 and to establish and provide online ser-

vices for seniors in Trondheim including offers and presentation of cultural and free time 

activities. The project also aims to provide comprehensive interactive online ICT courses 

for self-study or as supplements to internet café and classroom courses offered in Trond-

heim. In addition, the development and provision of course material for the online courses 

in ICT, which may also be integrated in internet café and classroom courses, is an integral 

part of the project aim. Another aim is the provision of an ñentertainmentò section on the 

website comprising film, music, karaoke and pictures.  

http://www.55pluss.no/
http://www.55pluss.no/
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Level of implementation 

 Implemented locally by the city of Trondheim. The service is available online so in effect 

it has a national coverage. 

 

A number of presentations on the Høykult and 55pluss experience have been made 

throughout Norway but the outcomes have not been formally mapped. 

 
Target groups and their specific needs 

All citizens above the age of 55. The Høykult pilot and pre-project also targeted the elder 

functionally impaired people. 

 

Cooperation with an association representing the needs and interests of hearing- and func-

tionally impaired is also in place. Specifically, the association provides an "interpreter" 

but the methodology and content remain the same. It has been observed that the visually 

and hearing impaired is one of the most demanding groups in relation to the public ser-

vices, so this is taken into account in the initiative's current form.  
 
Measures applied for motivating target group(s) to participate 

The dominant reasons for attending the courses are to better be able to communicate with 

children and grandchildren via email, to be able to store and catalogue digital photos, to 

use web-banking systems and order travel online. 

 

Online availability of courses for self-study or for use in internet cafes and classroom 

based ICT courses. The website includes an entertainment section to increase the attrac-

tiveness of a given visit. 

 

Online courses are interactive and can be accessed and completed according to the wishes 

of the users.  

 

Online courses make use of text, voice and video as well as other visual elements such as 

pictures and graphical illustrations. Internet café and classroom based courses incorporate 

the elements of the online courses plus traditional teaching methods and written course 

material such as handouts.  

 

Online courses are available free of charge while other courses cost NKK 1400 (ú149) per 

person including course material. 

 

The social framework, networking and the physical environment is extremely important 

for seniors in the local environment - regardless whether they are impaired, have many re-

sources or not. Work has been carried out with "Forsknings Departementet" in relation to 

creating a ñsafeò environment, which is deemed essential to ensure the initiatives success. 

In this relation it should be noted that ICT courses have been run nationwide in the past, 

but as these have often built on traditional class-based methods with relatively large 

course sizes they have been considered impersonal and not as successful as hoped.  

 

Cooperation with the organisation, "Den Kulturelle Spaserstokken" ï which arranges cul-

tural events, cafes, all at low prices etc. in the local community and also offers IT courses 

ï has ensured that both initiatives have become part of the ñdailyò routine by both partici-

pants and organisers.  
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Methods employed to achieve objectives 

Media attention of the internet café has helped stimulate attention and interest in the pro-

ject, although this was not formally an aspect of the project. Reference to the project was 

made in "Allers", "Addresseavisens UT-Magasin", "Byavisen" as well as local TV. 

 
Mode of learning 

 The modes of learning include: 

a) Multiple access channels, including online availability for independent study, internet 

cafes, and classroom-based studies at selected venues 

b) Mixed learning objects are used including text, voice, video and various visual ele-

ments such as pictures and graphical illustrations for variation and to increase take-up 

and interest 

c) To make use of the online courses a "newer" PC with a relatively stable internet access 

(ADSL, cable modem or equivalent) is required 

  

The website is simple and easy to use and organised with distinguished headings and 

overview of content including:  

a) Interactive courses: Internet; Word processing; Novices 

b) Guides/mini courses: Windows; How to install programmes 

c) Electronic teaching material 

d) Technical check  

e) Entertainment: Short movies; Pictures 

f) Courses and books 

g) The Media Machine 

h) About 55pluss: Contact us; Project reports; Press releases 

 

Three types of courses are available based on the above access and mixed learning meth-

ods: 

 

a) Internet course: 

The course starts with a general introduction to the internet, what it is and what will be 

taught in order to use it. This includes making the participant familiar with websites and 

Internet Explorer. It is taught how to find needed information and it is shown how to use 

specific web pages and services. Finally the course gives an introduction into what e-mail 

and Outlook Express is and how to use it. 

 

b) Data processing course: 

The course starts with a general introduction into what files, folders and stations are. This 

includes making the student familiar with the programme window "My computer", and 

how to find, explore and use the PC hard drive. In the second part of the course practical 

skills are taught in relation to the file system, including how to change file names, copy, 

move, delete as well as how to retrieve deleted files from the "Recycle Bin".  

 

c) Novice course: 

The course covers the most important themes and topics required in order to use a PC. 

This includes what type of equipment is required for use of a computer (e.g. screen, 

mouse, keyboard, processor etc), how things are switched on, what is seen on the screen 

and how a mouse is used. This is followed by basic information on programmes, how they 

are used and how they work (including Windows). The final aspects taught include how to 
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create, write in, edit and save a document (MS Word) as well as how the file system is or-

ganised and works. 

 

In order to take the online courses, there are certain technical requirements that need to be 

met. There are minimum requirements to the internet connection, the screen resolution 

and the installation of Macromedia Flash and Windows Media Player is required. An 

online test is available to test the PC from which the student is accessing the online course 

- including links to the relevant websites for installation of Flash or Windows Media 

Player if necessary. 

 

An additional aspect of the initiative is the Media Machine (part of the content is also 

available on the website). The Media Machine itself is a basic "entertainment" machine 

for use in elder centres and nursing homes. It is operated through a simple touch screen 

menu and contains files, music, karaoke and picture series which is streamed over the 

internet from a central server. 

 

Taught class based courses are available at "Gulhuset" at Voll Gård in Moholt, Trondheim 

with classes consisting of 7 persons with 6 modules of 2 hours each.  

 
Content involved 

Text, voice, video and various visual elements such as pictures, and graphical illustration 

is used for the online version of the course while internet café and classroom based 

courses to various degrees incorporate traditional teaching methods and written course 

material such as handouts. 

 
In addition, please indicate which of the following skills used in the Eurostat Community 

Survey are explained (use ñBò for beginner and ñAò for advanced course ï if no fixed course 

curriculum, please indicate what is commonly or regularly explained using ñRò, use òNò for 

not commonly explained): 
 
Á Copy or move a file or folder [BA]  

Á Use copy and paste tools to duplicate or move information on screen [BA]  

Á Use basic arithmetic formulae (add, subtract, multiply, divide) in a spreadsheet [A]  

Á Compress files [A]  

Á Connect and install new devices (e.g. a printer or a modem) [BA]  

Á Write a computer program using a specialised programming language [N] 
 
Á Use a search engine to find information [BA]  

Á Send an email with attached files [BA]  

Á Post messages to chat rooms, news groups or an online discussion forum [A]  

Á Use the Internet to make phone calls [A]  

Á Use peer-to-peer file sharing for exchange of movies, music, etc. [A]  

Á Create a web page [N] 

 

Magnitude and significance 

The end date of project is not yet determined. Some dependence on public funding as the 

course is offered below the ñmarket priceò of commercially available DL courses. Instruc-

tors and project managers are the main cost and the program therefore mainly relies on 

volunteers.  
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More than 800 persons have participated to date (July 2008) and in 2007 the website had 

around 800,000 hits from 8,400 unique visitors. The site receives the most interest and hits 

during winter and the demand for courses follow a similar pattern.     

 
 Funding scheme 

 There is no specific breakdown of funding available for the project. Although not quanti-

fied the project falls under the cultural budget in Trondheim which as a budget line ac-

counts for around 1% of the municipality budget. For outgoing expenses the project relies 

heavily on funding from the Municipality.  

  

 Some funding (relatively minor) has indirectly been available through "Den Kulturelle 

Spaserstokken" due to the cultural and social aspects of 55pluss.  

  

 To a large extent, the project relies on volunteers from the national Volunteer Central 

("Frivillige Centralen"), local Rotary clubs, etc. 

  

It should be noted that there has been some debate (locally and nationally) whether DL 

courses should be included in a cultural offer or not. A suggestion to outsource the initia-

tive to the private sector is a recurring issue.  

 
 Stakeholders and/or contributors  

The key stakeholders are the Høykult and 55pluss partners, the FoA (organisation for 

functionally impaired and ageing persons) and "Kulturenheten in Trondheim Kommune" 

(Cultural unit of the Trondheim Municipality). The project has been implemented by two 

people and with no external consultants. Key in this regard has been the reference group 

set up during the initial implementation and pilot phases as well as user input. 

 

It should in this connection be noted that the internet café initiative at Gulhuset was 

launched after the pilot project on Tuesday, 17th October in connection with the national 

"Seniorsurf 2000" initiative. 

 
 Types of ICT involved  

Internet, PCs various software and functionalities in particular, MS Office (2000 and XP) 

like Word, Excel, Media player, Explorer, Flash, Outlook, Acrobat Reader. Also included 

explanation of "My computer", Windows functionalities, how to install programmes and 

purpose. Course material is available electronically for download or printing in PDF. 

 

Internet café and classroom based courses includes an introduction course for novices and 

advanced courses for internet use, office programmes and picture/movie software. The lat-

ter courses consist of one weekly class of two hours over a six week period (i.e. 12 hours 

in total).  

 

Also interesting is the Media Machine which is a basic "entertainment" machine for use in 

elder centres and nursing homes. All cables and technical units are built into a single table 

unit for users to use via the touch screen and a simple menu system. The Media Machine 

contains files, music, karaoke and picture series which is streamed over the internet from a 

central server. 
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It should be noted that there is an ongoing discussion taking place as to whether the soft-

ware versions used should be updated to e.g. Windows Vista. This debate is influenced by 

course participants and café users who use their own newer PCs with Windows Vista and 

later versions of the Microsoft Office package. 

 
 Physical environment  

Internet based courses are fully available online and are simple and self-explanatory. In 

addition internet café and classroom courses are available with teachers making use of the 

online courses, text books and assistance. Taught courses are currently available at Gul-

huset at Voll gård in Moholt, Trondheim. 

 

Gulhuset at Voll gård is a "city farm" which is the physical home of a number of clubs 

and initiatives including for youth/juniors, an international womenôs club etc. The venue 

also organises and/or hosts various summer activities and markets where all clubs and ini-

tiatives are represented and able to interact thus creating a sense of community and be-

longing.  

 

The internet café is open Tuesdays and Thursdays from 10-14 hrs and has 11 PCs that are 

all connected to the internet and are equipped with speakers, webcams, printers, scanners 

etc. The café is staffed by a "café host" together with a group of instructors who reply to 

course related queries, take registrations, assist with ICT related help and advice during 

opening hours. In addition the café host is responsible for the logistics, maintenance as 

well as the day-to-day running of the "normal/traditional" café aspects. 

 
 Documentation of results 

Final reports on the pilot projects and pre-projects are available online for the Høykult, 

55pluss, the internet café and the development of the ICT training courses 

(http://www.55pluss.no/nyttig/rapporter.htm). The reports outline the background, objec-

tives, implementation, problems, results, value of the project, conclusion and suggestions 

for future development. In addition most of the evaluation includes feedback from course 

participants.  

 

The evaluation of the Høykult project by ñNorges Forsknings R¬dò (the Norwegian Re-

search Council) in 2001/2002 recommended that 55pluss.no be further developed from 

autumn 2001 and onwards which has resulted in the current project. 

 

No assessment reports are publicly available for the project following the initial pilot and 

pre-projects mentioned above (see also list of relevant documents in 1.5 below). But an-

nual organisation strategy documents are available containing shorter-term objectives, 

budgets, participant numbers and course descriptions for the coming year. Also, dialogue 

with course and café participants is ongoing and the daily feedback from instructors and 

volunteers is another important source in further developing the project towards achieving 

its goals.   

 

1.2 Implementation  

 
 Foundation 

See "rationale" and "objective" above. 
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 Implementation 

In terms of the implementation, funding has been a key issue. Public funding is the main 

source of funding, but also contributions from ñDen Kulturelle Spaserstokkenò have been 

used indirectly under the 55pluss due to the cultural and social aspects of the program.  

 

It has also been difficult to quantify actual expenditure, but around 25-30% of project 

costs are technically related plus 50% for project management.  

 

Only limited funding has been readily available and there has been some ñresistanceò 

from the local public administration as the rationale behind the project and the combina-

tion of IT, culture and social aspects of the 55pluss initiative has been questioned.   

 

1.3 Outputs and impacts 

 
 Immediate outputs 

At the internet café at Gulhuset 130 persons have completed courses in the period from 

October 2000 to June 2001 with more than 100 persons on the waiting list. For the period 

from 2003 until June 2006 this number of ICT course participants reached more than 500. 

By June 2008 this figure has risen to more than 800 persons. 

 

During 2007 the website had around 800.000 hits from 14.000 unique visitors. The high-

est interest level and hit number is reached during winter and the demand for courses fol-

lows a similar pattern. 

 
 Impacts and outcomes 

To attain the usefulness and improvement in ICT competences participants were in the fi-

nal evaluation of the Høykult pilot project asked what they used PCs and the internet for 

after taking the course. The replies given in the final evaluation of the Høykult project are 

according to the project management still highly representative and relevant in relation to 

the current situation. A sample of replies includes: 

a) Internet: ñreading newsò, ñfinding needed answersò, ñto keep in contact with family 

abroadò, ñweb bankò and ñwriting lettersò 

b) Use of the PC in general for personal matters: ñlettersò, ñweb bankò, ñe-mailò and ñfree 

timeò 

c) Work related use of the PC in general: ñOrganisational workò, ñlettersò, ñaccountsò, 

ñweb bankò, ñlettersò, ñe-mailò, ñmeeting notesò and ñlots for work for LFPS (an associa-

tion)ò 

 

Many replies revolved around the same tasks including, writing letters, doing accounts, 

web banking, e-mailing, surfing the internet as well as organisational work. 

 

Participants were also asked if they had PCs at home, how often they used computers and 

the internet compared to the time before participating in the course. Replies showed a high 

increase in the interest and use of computers: 

a) ñBefore the course I could not use it and had no interest in it. Now I think computers 
are great and I have a PC at homeò 

b) ñEveryday user, before just 2-4 times a week. Have a PC at homeò 
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c) ñDo not have a PC at home. I use computers/internet every week now - before neverò 

d) ñDifficult to answer ï I use the PC more than I did before the course. I have my own 

PCò 

e) ñDaily, several hours. I both have a laptop and a stationary computerò 

f) ñEveryday at work. After the course I have also started using it for personal stuff. 

Have a PC at homeò 

g) ñI have a PC at home, but not often used at the moment since I have a sever eye infec-

tionò 

h) ñHave not taken the internet course. Have PC and internet at homeò 

i) ñI had never believed that I would ever find much use of a PC. After the courses at 

Gulhuset it is more about getting in front of a PC. Unfortunately time is too limited for 

me to use the internet as much as I wishò 

 

Answers given to the question of why computers and the internet is a useful tool included: 

a) ñBecause I can sit and work with something interesting; it is a hobby and I get in con-

tact with others. There are no boundaries anymore if one is curious. It is also very use-

ful for paying bills. Easy and fun!ò 

b) ñI hold a couple of trusted positions so I get a lot of things sent to me and search for 

information. Communicate with family/friends through e-mailò. 

c) ñCan be used for a lot, e.g. word processing. I avoid using the post office more than 
necessaryò 

d) ñIt eases work. To use a pen or a pencil is difficult for weak armsò 

e) ñAs a secretary for LFPS (an association) in Sør-Tørndelag I have become addicted to 

my PCò 

f) ñI have big problems holding a pen and writing for more than a couple of minutes at a 
time, so working with a computer (i.e. the PC) is a huge relief for meò 

 

For the final evaluation of the Høykult pilot project the visitors were asked of their opin-

ion on the internet café. Feedback comments included: 

a) ñThe internet caf® is enjoyable and has a good atmosphere. It was nice to socialise, to 
have a coffee break and a little chatò 

b) ñEnjoyable, nice social gathering point. Nice waffles!ò 

c) ñThe coffee and freshly made waffles always taste well and especially in nice sur-

roundings, which was always the case. The instruction/guidance was good.ò 

d) ñExpectations were met. It may even have been more than I had dare hope in relation 

to my prior PC-interestsò 

e) ñThe caf® can be a good way of preparing for retirement. One gains both social con-

tact and the possibility to learn more about computersò. 

 

Participants were also asked if they were likely to use the internet café in the future and 

why. Most indicated that they would: 

a) ñVery beneficial to meet other course participants and we were well received every 
time. Cosy meeting place without stress.ò 

b) ñThe internet caf® is a good idea and a good entry point for learning how to use com-

puters and break down barriersò 

c) ñThe social element is an important factor and some are excited about how the social 
aspects will develop for themò 
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d) ñOne wish to maintain contact with the environment, get tips from others and learn 

moreò 

e) ñI believe that fewer will visit the caf® once they get their own computer at homeò. 

 
 Sustainability 

 In relation to sustainability, expectations and motivation aspects were also covered in the 

final evaluation of the Høykult pilot project in order to identify the attitude of the users 

towards the internet café. Here are some user comments: 

a) ñTo get the opportunity to use computers and the internet was important to all of us 
and a wish to learn about ICT was a key reason for visiting the internet caf®ò 

b) ñThe skills learned help one to be a part of society. It is necessary in everyday life - 

one must keep up with the developmentò 

c) ñIt is valuable to have instructors who can assist at any timeò 

d) ñSocial aspects are important. It is an interesting combination of meeting old friends 

and others, as well as having access to computersò 

e) ñThe caf® functions as a meeting place and can act as a substitute for the social contact 
we previously had at our work placesò. 

 

The key difference in relation to other DL initiatives for the senior population is the café 

and the social and cultural aspects. Feedback from ñDen Kulturelle Spaserstokkenò (ñThe 

Cultural Walking Stickò) shows that there are other similar projects, but not directly re-

lated to DL. More importantly it should be noted that ñDen Kulturelle Spaserstokkenò is 

an upcoming initiative based on the 55pluss and Høykult experience which will be pro-

vided nationwide.  

 

Interestingly Trondheim Municipality is also a partner in the ñEldergamesò project and 

takes on lessons learned in the 55pluss initiative. ñEldergamesò is an EU project currently 

in the test phase (see also www.eldergames.eu) with prototypes available in the city centre 

Trondheim (Norway), Alicante (Spain) and Kent (United Kingdom).  

 

1.4 Assessment and lessons learned 

This local project has achieved some interesting results. More than 800 persons had par-

ticipated in the course by June 2008, and there have been around 800.000 hits from 8.400 

unique visitors on the 55pluss website in 2007 alone.  

 

The project is a good example of an effective combination of developing basic ICT skills 

while at the same time offering a social community platform for the elderly. It is obvious 

that for elderly people the possibility of sharing their experiences with other likeminded 

and enjoying a good time while learning are important incentives for elderly to join the 

programme.    

 

The highest interest- and website hit levels occur during winter and the demand for 

courses follows a similar pattern. The use of a designated reference group set up during 

the initial implementation and pilot phases as well as user input has been very useful. This 

method would be of interest to local, regional and national decision makers and it would 

be fruitful to have access to more detailed information in this regard. Any measured im-

pact would also be of interest in relation to future similar initiatives. 
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Although formal documentation of results is only available for the pilot and pre-project 

stages the recommendations have been taken into account in the current version of 55pluss 

that is available online. This included a follow-up on the final evaluation of the Høykult 

project by the Norwegian Research Council (ñNorges Forsknings R¬dò) in 2001/2002 that 

recommended that 55pluss be further developed, maintained and the number of courses 

available be expanded. That said, annual reports and the business plan is updated for in-

ternal use every year and input from participants and instructors are continuously consid-

ered.  

 

The use of the target group in Trondheim has produced good results. In addition the pro-

jectôs experiences have been put to good use in the ñEldergames.euò project in which 

Trondheim Municipality is a partner. Also, the initiative, ñDen Kulturelle Spaserstokkenò 

that is being rolled out nationwide in 2006 is based on the lessons learned during the 

55pluss project. According to project management of 55pluss this particularly includes the 

importance of the social, networking and cultural links and content of the initiative, but 

also in relation to "decoding" and "localising" the physical environment and learning con-

tent. 

 

Unfortunately, the Media Machine and "entertainment" aspects are only available to a lim-

ited extent online. There is also no evidence of the internet café initiatives being strength-

ened through training of the "café host" and affiliated instructors now that the number of 

café/class based courses have increased.  

 

1.5 Data sources and contact details 

 
 List of relevant documents 

Data for Adults: http://www.55pluss.no/kompendium/hefte.PDF  

Final report from HøyKult: http://www.55pluss.no/download/sluttrapport1056_300px.pdf  

Report from HøyKult - Tilrettelegging av datatilbud for aldrende funksjonshemmede 

mennesker: http://www.55pluss.no/download/foarapport_300px.pdf  

Studentreport about the internet café: http://www.55pluss.no/download/studrapp.pdf  

Final report from pilot project to HøyKult: 

http://www.55pluss.no/download/forprosjektrapp.pdf 

 
 List of relevant links 

http://www.trondheim.kommune.no/seniorkultur  

http://www.eldergames.eu   

 
 List of relevant contact persons 

Interview 16 June 2008 with Karin Amble (project leader) and Rolf-Bjarne Jensen 

(Karin.Amble@trondheim.kommune.no and Rolf-

Bjarne.Jensen@trondheim.kommune.no) 

http://www.55pluss.no/kompendium/hefte.PDF
http://www.55pluss.no/download/sluttrapport1056_300px.pdf
http://www.55pluss.no/download/foarapport_300px.pdf
http://www.55pluss.no/download/studrapp.pdf
http://www.55pluss.no/download/forprosjektrapp.pdf
http://www.trondheim.kommune.no/seniorkultur
http://www.eldergames.eu/
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2 Aangename Kennismaking met de Computer 

 

2.1 General description 

 
Contact details 
VDAB, Flemish Public Employment Services. 

Keizerslaan 11 

1000 Brussels 

 

Website:  http://www.vdab.be  

Phone:   (+32)25083811 

Email:  info@vdab.be  

Contact person(s):  Hedwig Seutens (+32) 2506 2948, hedwig.seutens@vdab.be  

 
Start and end date 

Initiative started in 2001 and is ongoing.  

 
Rationale 

The program is a part of the supply of courses for jobseekers by the Public Employment 

Service. The initiative 'Aangename kennismaking met de computer' (pleasant acquaint-

ance with the computer) started in cooperation with the Governmental Department of Em-

ployment, VDAB (Vlaamse Dienst voor Arbeidsbemiddeling en Beroepsopleid-

ing/Flemish Public Employment Services) in March 2001. The project is part of the 

'Leven Lang Leren ICT planô (Life-Long Learning ICT plan). The initiative aims at pro-

viding basic computer skills to strengthen jobseekers' positions on the labour market. The 

initiative specifically focuses on the unemployed.  

 
Objectives 

Digital Literacy in this initiative is seen as a tool for obtaining a better labour market posi-

tion. There are no overall goals for the initiative as such.  

 
Level of implementation 

The initiative is a national project and focuses on Flanders. The first courses were offered 

in Hasselt, Kortrijk/Roeselare and Vilvoorde. The project runs in 117 different locations 

in Flanders. These locations are all VDAB educational centres. 

 
Target groups and their specific needs 

The initiative is aimed at a specific target group, the unemployed. Besides this group there 

is also a special course for employed people. There are two courses offered by the initia-

tive: a basic course and a specialised course.  

 

In 2001 research from VDAB showed that 50% of the unemployed in Flanders had never 

worked with a computer or the internet. Unemployed that have no knowledge of how to 

use a computer find it hard to re-enter the labour market. To reduce this lack of knowledge 

and therefore increase job possibilities for the unemployed, the project 'Aangename ken-

nismaking met de computer' was created. Pilot projects in different sectors (wood/forestry, 

seaports and public transportation) were developed to test sustainability. These were very 

http://www.vdab.be/
mailto:info@vdab.be
mailto:hedwig.seutens@vdab.be
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successful and national implementation was developed. The initiative is free of charge for 

unemployed jobseekers. Participants take part in the project because they can increase 

their possibilities on the job market without any financial costs attached to it.      
 
Measures applied for motivating target group(s) to participate 

Participation in the project is not mandatory. 'Aangename kennismaking met de computer' 

is situated in a mobile setting. This makes it easier for people to participate in the project. 

They do not have to come to the project, but the project comes to them. At the beginning 

of the project participants could take a computer home with them for a month to practice 

their learned skills. Due to logistical difficulties, this part of the project does not exist 

anymore. In general, unemployed jobseekers are entitled to a range of benefits when tak-

ing courses, e.g. expenses for transport, child care and even hotels are reimbursed. 

 
Methods employed to achieve objectives 

The course is offered in a mobile setting which makes participation easily accessible. 

There are different courses offered by the project. Each course is adapted to the target 

group involved. The basic course 'how to use the computer' is especially designed for un-

employed. Each course is accessible for 12 participants and the duration is 16 hours 

stretched over five days. During the fifth day participants can enrol in a web-based course 

called 'applying for a job'. There is also a more advanced course offered by the program. 

The instructors are not ICT specialists but people with functional ICT skills. The course is 

designed to give people a positive first impression of computers and internet. 

 
Mode of learning 

The initiative starts in a formal setting. Participants can sign up for a course. After this 

formal learning they can advance their skills in a private setting. One of the objectives of 

the initiative is to generate and increase the possibilities on the job market. Participants 

can then use their learned skills in a job application and in their future careers. 

 
Content involved 

The courses teach the basic skills needed to work with computers and modern communi-

cation tools like the internet, mobile phones, e-mail and the like. They focus on: 

 How to start and shut down a computer 

 Working with the keyboard 

 How to use different programmes like Microsoft Word 

 Arrange and save data and settings 

 How to use e-mail 

 Searching for information on the Internet 

 Buying a ticket through the internet 

 Play computer games  

 
In addition, please indicate which of the following skills used in the Eurostat Community 

Survey are explained (use ñBò for beginner and ñAò for advanced course ï if no fixed course 

curriculum, please indicate what is commonly or regularly explained using ñRò, use òNò for 

not commonly explained): 
 
Á Copy or move a file or folder [R]  

Á Use copy and paste tools to duplicate or move information on screen [R] 

Á Use basic arithmetic formulae (add, subtract, multiply, divide) in a spreadsheet [R] 

Á Compress files [R] 

Á Connect and install new devices (e.g. a printer or a modem) [A]  
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Á Write a computer program using a specialised programming language [N]  
 
Á Use a search engine to find information [R] 

Á Send an email with attached files [R] 

Á Post messages to chat rooms, news groups or an online discussion forum [R] 

Á Use the Internet to make phone calls [N]  

Á Use peer-to-peer file sharing for exchange of movies, music, etc. [N]  

Á Create a web page [A]  

 

 Magnitude and significance 

The initiative focuses on Flanders. In 2005 a total of 40,949 people have enrolled in the 

basic course offered by VDAB. This number has been growing ever since. The project 

started in 2001 and is still running.     

 
Funding scheme 

The initiative initially received 135 million BEF (3.4 million Euros) from the federal gov-

ernment in 2001. The courses are parts of the regular supply of training and assistance for 

job seekers and are therefore publicly financed. They are free for unemployed jobseekers 

while others have to pay ú275 for the 5-day course. 

 
Stakeholders and/or contributors  

The initiative is run by the VDAB, the Flemish Employment Service. The instructors who 

are working on the mobile learning centres are all VDAB-trainers.   

 
Types of ICT involved  

The project focuses on the basic tools in learning how to use a computer and mobile 

phones. Focus however is on the use of the computer, including the internet. This is a con-

scious decision because the objectives of the initiative are all about creating the basic tools 

for working with the computer.  

 
Physical environment  

The courses make use of a mobile setting, consisting of a wireless computer network with 

a server, portable PCs for the participants and the instructor and all the other equipment 

needed. The courses can be given in every educational centre with internet access. The 

courses are often organised in the educational centres of VDAB, but also in places like 

public libraries and city halls. There are 14 mobile settings that have been used in 117 dif-

ferent locations.  

 
Documentation of results 

This project does not have a special website but the initiator, VDAB has a website where 

several documents about the project can be found: http://www.vdab.be. The available ma-

terial shows that in 2002, 8,635 unemployed participated in the project. In cooperation 

with local organisations another 4,728 people took part in the initiative. At the end of 

2005 a total of 40,949 people had participated in the project.  

 

1.2 Implementation  

 
 Foundation 

"Aangenaam kennismaken met de computer", literally means ñpleasant acquaintance with 

the computerò. This is exactly the goal of the initiative; introducing the computer and to a 
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lesser extent the mobile phone to unemployed jobseekers in order to strengthen their posi-

tion on the labour market. The courses are parts of a broad range of services offered by the 

public Flemish Employment Service. It started in 2001. 

Implementation 

The initiative is part of an overall strategy to increase digital literacy on a national level. 

The project is a Flemish VDAB initiative and focuses only on this part of Belgium. It is 

also part of the óLife Long Learningô campaign ('Een leven lang leren in goede banen') by 

the Flemish Government. 

 

In order to reach the target group the initiative has developed a mobile setting. This makes 

participation easier and leads to a higher level of participation. The instructors are all 

VDAB trainers; they are not ICT professionals but people with a functional knowledge of 

computers and internet. This also makes participation easier. Participants have to be able 

to feel comfortable and relaxed in working with a computer which many of them have not 

done before. The VDAB trainers are well aware of the possible fears of the participants 

and they know how to communicate with the unemployed to reduce the fears and increase 

their self-confidence.  

 

2.3 Outputs and impacts 

 
Immediate outputs 

Immediate output added up to a total of 40,949 people that were trained between March 

2001 and December 2005. Of this number 44.9% were people with no or low educational 

background. The high number of participants and the high percentage of people with no 

education, demonstrates the easy accessibility of the project. Because of the mobile setting 

participants find it easier to take the course because they do not have to travel. Courses are 

offered for a maximum of 12 participants per group. Participants are pleased with this 

small-group approach since it provides a larger focus on each individual. The course fo-

cuses on learning the basic skills for using the computer and the internet. Some partici-

pants wanted to learn more advanced skills and were disappointed with this focus on 

learning the basic skills but overall participants were very positive about the project. 

 
Impacts and outcomes 

The project was organised to close the digital gap in Flanders. In a few years time a large 

number of people have been trained and this has reduced digital illiteracy. The main ob-

jective of the initiative was to create more possibilities on the labour market for unem-

ployed by increasing their ICT skills. For some participants the course made it possible for 

them to find a job. Other participants are pleased as well because now they have the skills 

to work with a computer which has become very important in life. However there is no 

specific information on the outcome of the project in terms of happier or better connected 

lives.  

 
Sustainability 

The initiative is still running which means that the initiative has proved to be a success. 

Especially the formula of a mobile setting was appreciated by the participants. Participants 

said that working in small groups created a very nice environment to work in. Some peo-

ple became friends after finishing the course.  
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The initiative has not been expanded to other countries, nor has the underlying concept 

been applied to other similar initiatives. Similar courses are however also offered in other 

parts of Belgium (French and German speaking parts as well as Brussels).  

 

2.4 Assessment and lessons learned 

 

The high number of participants demonstrates the need for training courses like this one. 

The low financial threshold, the outreaching character and functionality of the initiative 

are keys for this success. One could expand the initiative by offering affordable hardware 

in combination with the course. This was tried at the beginning of the initiative but proved 

to be too expensive at that moment.  

 

2.5 Data sources and contact details 

 
List of relevant documents 

 'Aangename kennismaking met de computer', 

http://www.ond.vlaanderen.be/geletterdheid/G-factor/opleidingen/vdab/fiche2.htm  

 'ICT-geletterdheid: 'aangename kennismaking met de computer' van VDAB', 

http://www.ond.vlaanderen.be/geletterdheid/G-factor/voorbeelden/fiches/fiche1.htm  

 
List of relevant links 

The website of VDAB: http://www.vdab.be  

On the website of 'Plan Geletterdheid Verhogen' (Campaign to increase literacy) several 

documents on the initiative can be found: http://www.ond.vlaanderen.be  

 
List of relevant contact persons 

Hedwig Seutens 
 

http://www.ond.vlaanderen.be/geletterdheid/G-factor/opleidingen/vdab/fiche2.htm
http://www.ond.vlaanderen.be/geletterdheid/G-factor/voorbeelden/fiches/fiche1.htm
http://www.vdab.be/
http://www.ond.vlaanderen.be/
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3 Association of Hungarian NetWomen 

 

3.1 General description 

 
Contact details 
1063, Budapest 72 Szondi Street 

 

Website:  http://www.minok.hu   

Phone:   +36 1 2692380 

Email:  info@minok.hu 

Contact person(s):  Ida Csapó 

 
Start and end date 

September 2004 - May 2005 

 
Rationale 

Enhancement of social integrity and employability of women as a disadvantaged group in 

society with the help of the internet was the main focus of the "Women! Let us use the 

internet" project initiated by The Association of Hungarian NetWomen. More precisely, 

courses were run at different points in Hungary with the aim to provide opportunities for 

female participants facing discrimination and inequality in getting introduced into the 

world of the internet and thus increase their potential in various fields of life, hereunder in 

relation to the labour market.  Because women are significantly more digitally illiterate 

compared to men and this leads to several social handicaps and consequently potential so-

cial exclusion in parallel with gender inequality, special focus was put on selecting the 

target group of female beneficiaries with regard to their social background in order to 

make them more involved in democratic processes. Disadvantaged women were the main 

target group (unemployed, low income, low schooling, at home with small or ill children, 

living in small settlements, elderly).  

 
Objectives 

The objective of this initiative was to help women to keep abreast with modern techniques 

including the use of the internet as a first step. Besides providing them with basic informa-

tion on, and introduction to the world of the internet, the courses also offered a forum for 

social integration through the exchange of information and meeting fellows with similar 

disadvantages in life. The initiative targeted not only the group of totally PC illiterate 

women but also female employees who in the framework of the initiative could contribute 

to the education of informatics, hereby enhancing their job opportunities and providing 

them with the chance of being part of a team dealing with social inequality issues. The 

overall objective of the project and also the Association of NetWomen was to "enhance 

motivation and ability of female users to get acquainted with informatics tools and be 

creative participants in the information societyò. The basic courses were used as means of 

facilitating the main objective of better social integration and were regarded as practical 

introductions to the field of informatics. Therefore the curriculum did not only focus on 

the specific material and knowledge to be obtained but also on motivating women to get a 

feeling of and use this new "tool" and to benefit from the meetings and surfing on the web 

in their social betterment.   

http://www.minok.hu/


 

 21 

DANISH 
TECHNOLOGICAL 
INSTITUTE 

Level of implementation 

The initiative was implemented countrywide in Hungary. The courses were organised in 

the following settlements: 

 Marcali,  

 Kaposvár,  

 Nyíregyháza,  

 Budapest,  

 Debrecen,  

 Miskolc,  

 Szada,  

 Székesfehérvár,  

 FelsŖvad§sz,  

 Szatymaz,  

 JenŖ,  

 GyŖr,  

 Békéscsaba,  

 GºdºllŖ,  

 Szolnok,  

 Dévaványa 

 

Originally, the aim was to reach women in small villages and especially out of Budapest 

(where there are lots of courses available), but the funds granted to the association were 

sufficient to organise courses in Budapest, too. 20 basic internet-courses as well as a sin-

gle basic Excel course were organised, the latter was primarily aimed at women working 

for NGOs. 

 
Target groups and their specific needs 

The target group included women, with special regards to those with social disadvantages 

(ill, handicapped, single parent, unemployed, living in small village, at home with chil-

dren, minority groups etc.). There was a selection among participants with no internet 

knowledge as well as among lecturers who applied to teach informatics for the partici-

pants. The establishment of the lecturerôs group was the first step. All the teachers were 

females with former experience in teaching informatics. They all appreciated the idea of 

"women teaching women" in the field of technology, especially as most of them had ex-

perienced themselves how difficult it is to succeed in this field due to unequal opportuni-

ties and prejudices. Their active participation was beneficial, because it enhanced their so-

cial inclusion and also gave them better opportunities on the labour market. 

 

As for the participants, based on a survey on the social background of the "students" we 

were able to conclude that the groups at several locations were very heterogeneous. The 

majority was not active on the labour market due to unemployment, retirement or mater-

nity leave. Gypsies (ethnic minority) and single parents (social handicap) were also repre-

sented. As for age distribution most of the participants were between the age of 30 and 55, 

but ranged from 20 and up to 86 years of age. All the participants were beginners in inter-

net use, 50% of them had never even tried using the internet before. 
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A third target group was reached by a special topic: using excel. This 15-lesson intensive 

course targeted female employees in the civil sector, including those working for NGOs 

for Women.  

 

As surveys show there is a significant difference in the way men and women use the 

internet. This might have two main reasons: women are usually not that confident with 

technology in general and ICT in particular and therefore have limited access to its bene-

fits. Because of little time after work (children, household etc.) women use the internet in 

a more purpose-oriented way. This tendency is reflected in the questionnaires filled out by 

the participants. To the question ñwhat would you like to use the internet for?ò a majority 

answered; ñfor collecting information (primarily in relation to work or learning) and for 

using e-mailò. Only a few mentioned chatting, playing, expressing their opinions in fo-

rums or using audiovisual options or services (shopping, banking). 

 

A second gender specific difference is that women in relation to sciences always feel to be 

disadvantaged compared to men. They are shy to ask questions in male-dominated envi-

ronments. Therefore, only having female participants and also a female instructor made 

the atmosphere more relaxed and gave way to normally unasked questions. Another asset 

of only including female participants was that the browsing exercises could be oriented 

towards gender-sensitive topics. 
 
Measures applied for motivating target group(s) to participate 
As the courses were run at several locations, mainly at small settlements, personal infor-

mation and contacts played a crucial part in informing the local inhabitants. Additionally, 

flyers were distributed and placed at locations that were regarded central for potential par-

ticipants ï nurseries, schools, playgrounds, surgeries, hairdressers and other places that 

women frequently visit.  The courses were offered for free or at a very low price, which 

enabled disadvantaged groups with low income to join. As the majority of the group did 

not have access to the internet at home, this offered a great chance to get introduced to us-

ing a PC and the internet without large personal investments. Although participation was 

not mandatory, thanks to the advantageous conditions and the motivational, relaxed at-

mosphere of the lessons there were no drop-outs and only some occasions of absence. 

Most of the participants wanted to learn "something about computers" to enhance their 

situation on the labour market. They were pleased to get the opportunity to learn how to 

work with a computer.  

 
Methods employed to achieve objectives 

The first step in starting the project was recruiting instructors. The job advertisements 

were aimed at digitally literate women who had relevant degrees in the field of ICT and 

had previously taught informatics as school teachers or as entrepreneurs. Disadvantaged 

women were especially welcome in order to enhance their social inclusion (e.g. mothers 

without jobs, or women with severe diseases). The advertisement highlighted the gender 

orientation of the project and asked for applicants with sympathising views. The curricu-

lum was constructed on the basis of the professional knowledge of the instructors plus a 

central draft of goals and contents to be achieved. The instructors had preparatory meet-

ings where they received basic introduction, and they were also able to exchange ideas 

and materials in relation to the curriculum and methodology of their future courses. Also, 

a platform was created for them within the website of the Association of Hungarian Net-

Women, where during the courses they could share experiences on methodology issues 
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through correspondence. The introductory preparation also included a session on gender 

studies, where the aim of the organisers was to direct focus on gender-sensitive issues and 

to encourage instructors to adapt this view in their teaching.  Although general guidelines 

were provided and basic points determined, instructors were relatively free to form their 

courses due to their concepts and the demands of the participants. 

 

As there were several locations and participants formed heterogeneous groups with differ-

ent social and educational backgrounds and therefore different interests and abilities to 

acquire knowledge, it was crucial that instructors were as flexible as possible both in their 

methods and in relation to the content. The courses had a practical view with focus on the 

obtainable skills rather than on theory. Beneficiaries were encouraged to play an active 

part by asking questions, requesting new topics to be taught or internet-related problems 

to be solved. The courses were offered for free or at a symbolic price which enabled many 

women to obtain access to PCs and internet which otherwise would have been financially 

unavailable for them. 

 
Mode of learning 

A combination of formal and informal learning has characterised most of the courses. Al-

though basic guidelines were defined and specific course material was used, participants 

were also welcome to add their requests and ideas to the curriculum. In most cases the 

courses were run in community centres or schools as they had the appropriate equipment 

and also could support the initiative. However, despite the ñformalò-type of location the 

lessons were rather learner-centred as opposed to curriculum-centred. Learning also in-

cluded frontal education as well as individual and pair work. By acquiring basic skills on 

browsing, chatting and e-mailing already at the beginning of the course, participants were 

enabled to use these means for searching and interacting with others while self-studying. 

 

In a survey at the beginning of the courses the participants were asked about topics they 

wanted to address. As participants at this point were not at all familiar with using PCs and 

the internet, they generally did not suggest specific topics. Although they generally agreed 

that they were not looking for technical and theoretical information, but rather information 

on how to address practical every-day issues. One teacher wrote that she herself as well as 

other participants were unemployed and wanted to learn how to search for and use online 

services of recruitment agencies etc. Another participant was looking for someone who 

had been involved in building her home and wanted further advice on construction issues. 

A third wanted to learn how to use computers and the internet to be better equipped for 

carrying on with her studies. This practical approach suggested by the women was imple-

mented in the learning process. 

 
Content involved 

The content covered ñUsing the internetò (browsing) and how to send e-mails. Only basic-

level skills were taught (20 lessons were enough for this content). 

 
In addition, please indicate which of the following skills used in the Eurostat Community 

Survey are explained (use ñBò for beginner and ñAò for advanced course ï if no fixed course 

curriculum, please indicate what is commonly or regularly explained using ñRò, use òNò for 

not commonly explained): 
 
Á Copy or move a file or folder [R]  

Á Use copy and paste tools to duplicate or move information on screen [N]  
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Á Use basic arithmetic formulae (add, subtract, multiply, divide) in a spreadsheet [N]  

Á Compress files [N]  

Á Connect and install new devices (e.g. a printer or a modem) [R] 

Á Write a computer program using a specialised programming language [N]  
 
Á Use a search engine to find information [R] 

Á Send an email with attached files [R] 

Á Post messages to chat rooms, news groups or an online discussion forum [R] 

Á Use the Internet to make phone calls [N]  

Á Use peer-to-peer file sharing for exchange of movies, music, etc. [N]  

Á Create a web page [N]  

Magnitude and significance 

The initiative started in September 2004 and ended in May 2005. Within this duration 21 

intensive (20-hour) courses were held for altogether 251 participants. The initiative was 

launched at 16 locations with 16 instructors. 20 out of the 21 courses were aimed at pro-

viding basic internet skills, one course provided introduction to the use of Microsoft Excel 

and hosted 15 participants.  

 
Funding scheme 

The initiative was founded by the Office of Equal Opportunities (later called as the Minis-

try of Youth, Family, Social Affairs and Equal Opportunities). The money devoted to the 

courses totalled 2.5 million HUF (100,000 EURO), which were donated by the Office of 

Equal Opportunities. The local communities could support the initiative by providing the 

rooms and equipment for the courses free or at a lower price. In addition, although instruc-

tors were not volunteers, they offered to give lessons for wages much below the average 

rate for similar services. The participants either paid a symbolic amount or no money at all 

for participating. Unfortunately, the initiative could not be carried on without direct public 

financial support.  

 
Stakeholders and/or contributors  

The ñWomen! Letôs use the Internetò project was initiated and conducted by the 

Association of Hungarian NetWomen (MINŕK), a non-profit-oriented organisation.  

Its board has 30 members, half of which is very active and undertakes significant volun-

tary work. The Municipal Court of the city of Budapest registered the association in Octo-

ber 2001 under the act of 11.Pk.60523/2001/5. 

The long-term goal of the association is to contribute with their special tools of action to 

the development of the Information Society in general, and to exploit the increase of 

internet use in Hungarian society. 

In addition, the association would also like to form public opinion and achieve better un-

derstanding of the Internet within Hungarian society. In the framework of the general 

goals above, the organisation aims to improve women's skills not just for their own indi-

vidual development, but also for the improvement of society's knowledge-based values, 

by adding a gender-specific aspect to its progress. The organisation believes in enhancing 

equal opportunities for women in the world of the internet, in the information and com-

munication technologies (ICT), in the information society, and in society in general.  

The organisation aims at improving women's internet and computer skills, and appears on 

the World Wide Web with a content which goes beyond the usual type of women-oriented 
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website image, and which well serves the organisational goals of MINÖK. The organisa-

tion regards the internet as a tool for communication, the adequate utilisation of which can 

make its users well equipped with information and social relationships. The members of 

the Association consider the internet an excellent platform for creating new civil society 

initiatives. 

Besides running a website with several interesting platforms and providing a forum for 

women using the internet, the association also organizes and participates at conferences on 

issues related to informatics and equal opportunities for women and is active in running 

courses and publishing books in connection with the above mentioned topics.  

Being the leading organisation, the Association of Hungarian NetWomen coordinated the 

whole project primarily with the help of its members. Also, recruited instructors contrib-

uted to the realisation of the initiative with their intellectual potential as well as their work 

at a relatively low wage. At different locations local authorities supported the initiative by 

providing rooms and equipment for free or at a symbolic price.  

 
Types of ICT involved  

PCs, software, internet and the on-line correspondence learning platform developed for 

the website of the Association of NetWomen (both for instructors and for learners) were 

all different types of ICT used in the implementation. No special, additional devices (like 

television, radio, or cell phones) were used.   

 
Physical environment  

Most of the courses were held at schools, community centres or other public venues, 

which were offered by local authorities with advantageous conditions. For classes without 

disabled users, regular classrooms (computer room) were used. Throughout the course 

there was one computer per student. 

 
Documentation of results 

There was no formal guided evaluation of the course, but an informal reflection on activi-

ties, atmosphere and achievements was provided by both participants and instructors on a 

platform created for exchanging information on the website of the Association of Hungar-

ian NetWomen. Moreover, students took an exam at the end of the course (written, practi-

cal) whose results have been documented. Moreover, continuous feedback was given on 

the experiences by both participants and instructors. The participants also filled out a 

questionnaire on satisfaction showing that almost everyone was very satisfied and full of 

determination to use the internet in the future. Many staff members have started working 

on other projects as well.  

 

3.2 Implementation  

 
Foundation 

The Association of the Hungarian NetWomen was founded in 2001. From the beginning it 

aimed at enhancing social inclusion of women with the help of technology. More specifi-

cally, their main objectives include (1) providing help to women in enhancing their moti-

vation and ability to use PCs and other info-communication devices ï with a special focus 

on the internet ï in order to achieve better quality of life (2) achieving equal opportunities 
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in general and especially in the field of info-technology and info-communication (3) mak-

ing them able to build networks and encouraging their creative participation in network 

services.  In 2004 the association was awarded 2.5 million HUF from the Ministry of 

Equal Opportunities to organise internet courses for women. Based on this chief financial 

source the association initially planned to organise 5 intensive courses of 25 hours for al-

together 100 women. Thanks to the contribution of local authorities and the lower costs of 

additional expenses, the budget was sufficient to organise 21 courses that involved 251 

participants.  

 

Organising and running the courses, recruiting staff and selecting beneficiaries were all 

responsibilities of the Association of Hungarian NetWomen. No additional implementing 

organisation was established. The project focused on Hungarian citizens, but minorities 

were also welcome. Although no collaboration or cooperation was established with part-

ners outside the country, the use of the internet opened up channels for making relation-

ships and communicating without boundaries.  

 
Implementation 

The initiative was not a part of an overall strategy or policy for digital literacy. However 

the courses were run nationwide at 21 different locations. Beneficiaries from different 

places had the chance to exchange information through the internet platform provided by 

the association's website.  

 

The initiative was implemented in several steps. On receiving the support the organisa-

tional body worked out an overall plan deciding on the form of education, principles of se-

lecting premises and selection criteria for instructors and learners. Teachers with relevant 

qualifications and experience were recruited with focus on disadvantaged women, who 

felt strongly for the connection between internet and gender issues. Instructors then con-

tributed to the specification of teaching materials and also helped in recruiting and select-

ing beneficiaries. Local authorities also helped with providing computer rooms for free or 

at a low price. 

 

Because of the great demands, the course stakeholders were obligated to select locations 

carefully. They had to consider not only the composition of the inhabitants, and the cir-

cumstances (size, isolation, unemployment-sensitive) of the settlement but also the finan-

cial contributions (namely offerings of use of computer rooms) in order to be able to start 

new courses from the remaining money.  There was no private and no more governmental 

funding available so the initiative ended in May 2005.  

 

3.3 Outputs and impacts 

 
Immediate outputs 

20 basic internet courses and 1 Excel course (specifically for women working in NGOs) 

were organised. Altogether the initiative had 251 beneficiaries out of which 236 women 

learned the basics of browsing, using the email and chatting, and 15 learned the basics of 

Excel. In addition, the project employed 16 female instructors some from disadvantaged 

groups, which gave them a good opportunity to be reintegrated on the labour market and 

get out of their social isolation.    
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Impacts and outcomes 

We have only data according to the immediate outputs. There were no follow-up initia-

tives concerning the same groups. However, some of the participants joined the associa-

tion and still use their online systems. All the participants said at the end of the course that 

it was very useful but a bit short. Most of the participants hope they will be able to use 

what they have learned in finding a new job or preserving the one they have. The older 

women declared that they can understand their children, grandchildren better by knowing 

how to use the internet.  

 
Sustainability 

Within the same framework, neither follow-up courses nor new courses are available. The 

project is out of funds and the organisation is currently looking for new funding sources. 

However, most of the teachers and some of the students became active members of the 

Association of Hungarian NetWomen. Results, methods and materials as well as the ex-

perience gained are used in further projects organised by the Association of Hungarian 

NetWomen. They organised for instance a basic internet course for female entrepreneurs 

and entrepreneurs-to-be, which also had similar principles and structure and also proved to 

be extremely successful.  

 

3.4 Assessment and lessons learned 

 

The initiative has managed to confirm the initial hypothesis, on the basis of which it was 

launched: that familiarisation with PCs and the internet can enhance social inclusion of 

disadvantaged groups such as women, especially in the field of info technology. The suc-

cess of the courses and the great number of applicants indicated that a great demand for 

such types of training existed. By the end of the course participants could use basic inter-

net services, search the internet, attach files and photos, use their mail-accounts, etc., 

which is crucial for further development both in regard to digital literacy and also to social 

inclusion and betterment of life. 

 

Beneficiaries ï both learners and teachers ï were given the chance to enter a new gender-

based forum (and hence being more aware of their chances in life as women) and were 

able to use the Association of Hungarian NetWomen as a platform. Moreover, the meth-

ods used proved to add a lot to the effectiveness of the courses. Besides basic central in-

structions and formal goals, that the participants had to reach, the courses also offered in-

teraction in relation to discussing contents and problems raised by the participants them-

selves. Instructors were free to speed up or slow down the pace of the course due to the 

skills and understanding of the members of the normally very heterogeneous groups. Thus 

the lessons could totally suit the demands of the learners and could therefore produce the 

best results.    
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3.5 Data sources and contact details 

 
List of relevant documents 

Borsányi Katalin -  Csapó Ida: ĂInternetezz¿nk mi, nŖk!ò- a MINŖk k®pz®si akci·ja 2005 

tavaszán -( Katalin Borsanyi-Ida Csapó:  "Women! Let's use the internet" training project 

2005 Spring- MINŕK) 

 
List of relevant links 

http://www.minok.hu  

 
List of relevant contact persons 

Ida CSAPÓ 

Katalin BORSÁNYI 

http://www.minok.hu/


 

 29 

DANISH 
TECHNOLOGICAL 
INSTITUTE 

4 D@mes and D@ta ï A St@ke for the Future 

 

4.1 General description 

 
Contact details 
Ministry of Government Administration and Reform 

Office of Diversity and Integration 

Oslo 

Norway 

 

Website: http://www.bydel-

grunerlokka.oslo.kommune.no/enhet_for_mangfold_ 

og_integrering/article109522-16686.html  

Phone:   (+47) 2342 2679/9714 1503 or (+47) 2342 2718  

Email: rowena.teodocio@bga.oslo.kommune.no  or ha-

kon.astrup@bga.oslo.kommune.no   

Contact person(s):  Rowena B. Teodocio (project leader) or Håkon Astrup 

 
Start and end date 

Initiative is ongoing and is a pilot running from 2007-2008. 

 
Rationale 

The city of Oslo has become an international community with an increasing number of its 

citizens coming from all over the world. Almost 20% of its population has a "non-Western 

European" background of which more than half are women.  

 

While internationalisation, thereby diversity, represents enrichment in all facets of the 

community ï social, cultural, political and economic ï it also represents both known and 

unknown challenges which subsequently need to be addressed.  

 

Statistics Norway (SSB) reports of a relatively lower rate of literacy, educational 

achievement, employment and social involvement among women with ethnic minority 

backgrounds. These are alarming social signs of possible marginalisation of this particular 

group.  

 

At the same time, the digital knowledge has become a basic competence that is required in 

almost all areas of society. These, combined with the rapid expansion of ICT, it is likely to 

see a scenario with an increasing disparity in society, and with the ethnic minority women 

caught in it.  

 

The public authorities have the primary responsibility to secure good policies and pro-

grams that will narrow the gaps of inequality that is also being caused by the so-called 

digital divide. This project is a contribution to this important task. 

 
Objectives 

The objectives of the D@mes and D@ta project are:  

http://www.bydel-grunerlokka.oslo.kommune.no/enhet_for_mangfold_%20og_integrering/article109522-16686.html
http://www.bydel-grunerlokka.oslo.kommune.no/enhet_for_mangfold_%20og_integrering/article109522-16686.html
http://www.bydel-grunerlokka.oslo.kommune.no/enhet_for_mangfold_%20og_integrering/article109522-16686.html
mailto:rowena.teodocio@bga.oslo.kommune.no
mailto:hakon.astrup@bga.oslo.kommune.no
mailto:hakon.astrup@bga.oslo.kommune.no
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 To develop ICT literacy and skills 

 To build self-esteem of marginalised women and strengthen their networks 

 To create public awareness 

With an aim to facilitate a better daily life the project focuses on the competence devel-

opment of the individual. This implies a focus on the role as a parent, work life and inte-

gration of minority women and their families into Norwegian society. 

 
Level of implementation 

Local level, in Oslo Kommune (Municipality) only.  

 

The project is developed and implemented in cooperation with market organisations.  

Some participants may come from outside the formal boundaries of the Oslo municipality, 

but the target group and project management team are nonetheless all found within the 

formal municipality boundaries. 

 
Target groups and their specific needs 

Ethnic minority women, but the initial target group has been narrowed to women who are 

parents of children in kindergartens and schools particularly from the Oslo suburbs of 

Akerselva and Rosenhoff (both have relatively large immigrant communities). 

 

It should be noted that the target audience is women in general and that age as such is not 

a main factor.  

 

The key targets are women who are mothers and of non-Norwegian origin. The focus on 

mothers with children in kindergarten or school was chosen because ICT is often used to 

communicate between schools and home, and also because these women are often mar-

ginalised, with a lower rate of integration and participatory in society. This is partly due to 

low levels of education and employment, and to a very visible low level of use of PCs and 

internets, also at libraries and other public access points. This tendency to low levels of 

PC and internet use has been documented by SBB statistics and by a 2007 study by stu-

dents from Oslo University on Pakistani women.  

 

It should also be noted that many of the women in the target group come from households 

that already have computers and internet access, but that this access is largely utilised by 

their children and/or husbands as the women lack the relevant ICT competences. 
 
Measures applied for motivating target group(s) to participate 

Free of charge and word of mouth for spreading the "message" both in minority organisa-

tions and in the ethnic and immigrant communities. In addition there is financial support 

available for some participants and organisations for running the course. This indirectly 

enables the organisations to attract more members (i.e. emphasising self-interest) as they 

can offer free education.  

 

Traditional promotion tools such as flyers and posters are considered, not as incentives, 

but rather to raise the visibility of the project through traditional marketing/PR channels. 

 

Recruitment of participants is mainly through organisations representing ethnic groups 

and minorities such as social clubs. The aim of this approach is to ensure a win-win situa-
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tion and emphasise the message and the need for skills upgrade though peers as well as a 

"localised" message supported by key community organisations, peers and stakeholders. 

 

Currently Turkish, Kurdish, Vietnamese, Pakistani/Urdu and Somali women participate in 

the course in mixed groups. As demand increases (projected to happen during August and 

September 2008) groups may be organised in a more homogeneous manner to ensure that 

participants are not alienated from others and more importantly to ensure that assistance 

during the course may also be provided in the specific mother tongue language of the par-

ticipants (as an added incentive to participate and to lower the learning barrier). 

 
Methods employed to achieve objectives 

The implementation of the project is based on a comprehensive approach. This approach 

not only deals with basic ICT-knowledge training and education but also constitutes a 

more holistic programme approach seeking to empower the participating women ï i.e. by 

developing both individual literacy and skill levels, as well as uplifting individual person-

alities vis-à-vis other people with whom they often deal with on a daily basis (e.g. in the 

public sector, schools, day-care facilities etc.).  

The project also recognises that individual development is not enough to be able to 

achieve social and democratic changes. Thus, the project includes measures like informa-

tion and awareness building both among the public entities/offices and the public in gen-

eral. Part of the goal is to reshape and reverse unsound/unconstructive conditions like dis-

crimination, exclusion and racism. 

 

In doing this, the involvement of the women themselves and organisations representing 

them is a necessary prerequisite. It is therefore an integral part of the program to facilitate 

the participation in civil and/or minority women organisations/communities as a step to-

wards strengthening their own organisations. The aim is to make these organisations and 

communities better equipped and thus more capable in attaining leverage and impact on 

decision makers and there through promote positive societal change. 

 

It should also be noted that the VOX competence ladder (Kompetancetrappen) is used for 

inspiration and for focusing the different levels of the ICT courses to the national stan-

dards. This implies using the experience and advice from the ethnic support groups and 

how to adapt learning material to the needs, requirements and existing competences of 

ethnic minorities. Key aspects for adapting the course content include the provision of 

support in different language as well as a course outline and content the participants can 

relate to in the different modules and levels. The tailoring and "localisation" of the mate-

rial and assistance is also used to illustrate where, though DL, the target group can find 

cheaper goods and services and how they can use public services, thus providing them 

with a real illustration for use in their daily lives. "Decoding" interests and thus making it 

more interesting and attractive is therefore key and is combined with objectives and 

wishes of both the provider and the participant.  

 

In addition to public authorities and public service providers, civil and private sectors rep-

resent enormous potentials that can be beneficial to the project and to individual partici-

pants. This is why there are efforts to actively involve all possible stakeholders in creating 

a multi-sectoral network. 
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It is of great value if the teachers are female and speak the same native language as the 

participants. Matching verbal and cultural code is essential, but it is often difficult to find 

the right persons and ensure that the participants feel comfortable. Whenever possible, 

though, such teachers allow for impromptu translations of difficult parts while Norwegian 

remains the language of instruction. A further ambition is to identify people for teaching 

and provide these with a stepping stone to other jobs.  

 

A mentoring aspect is also included in the programme. It draws on peers among younger 

people, the women themselves and the organisation network. After having followed the 

programme, some women want to give something back and they therefore start volunteer-

ing as mentors or instructors. 

 

Currently, a study is being conducted on how to further adapt the content of the program 

to the specific needs of the target group. 

 

Most of the households have computers and internet access at home but due to lack of ICT 

skills amongst the women, it is often solely used by their children and husbands. 

 
Mode of learning 

The course consists of 4 steps (or levels) in two modules. Each level contains 8 lessons of 

2 hours. 

  

Level 1 teaches the participants to use basic data tools such as Microsoft Word to write a 

job application.  

 

Levels 2-4 are not yet developed as the project is still in its early stages. It is nonetheless 

projected that the four levels will be inspired by and follows the VOX Competence Lad-

der to ensure that the course content and skills taught are comparable to others on the 

market. The choice to initially focus on level one was a conscious decision, as to date (13 

June 2008) only two women have de-registered to wait for more advanced levels. Addi-

tional course participants will be attracted for levels 2-4 from a 2006-2007 project on digi-

tal competence development in which the current project leader for D@mes and D@ta 

Rowena Teodocio was also involved.  

 

In addition, the course is based on the "familielæring" (family learning) methodology 

which aims to involve the whole family in learning and to motivate parents to participate 

in further competence development and to improve the children's school performance. The 

learning methods also aims at assisting women in achieving better access to digital and 

public services and is therefore incorporated in various levels of the course. 

 

As already mentioned other key aspects of the learning mode include female instructors, 

with added support and assistance available in the participant's native language.  

 
Content involved 

MS Office package and Windows XP, internet tools and online public services 

 
In addition, please indicate which of the following skills used in the Eurostat Community 

Survey are explained (use ñBò for beginner and ñAò for advanced course ï if no fixed course 
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curriculum, please indicate what is commonly or regularly explained using ñRò, use òNò for 

not commonly explained): 
 
Á Copy or move a file or folder [BR]  

Á Use copy and paste tools to duplicate or move information on screen [BR] 

Á Use basic arithmetic formulae (add, subtract, multiply, divide) in a spreadsheet [N] 

Á Compress files [B]  

Á Connect and install new devices (e.g. a printer or a modem) [BR] 

Á Write a computer program using a specialised programming language [N] 
 
Á Use a search engine to find information [B]  

Á Send an email with attached files [B]  

Á Post messages to chat rooms, news groups or an online discussion forum [N] 

Á Use the Internet to make phone calls [N] 

Á Use peer-to-peer file sharing for exchange of movies, music, etc. [N] 

Á Create a web page [N] 

 

Magnitude and significance 

> ú100,000 

 
Funding scheme 

The project is implemented by "Enhet for mangfold og integrering" (Unit for diversity and 

integration) and Municipality of Oslo with "Fornyings- og administrasjonsdepartementet" 

(the Ministry of Administration and Public Reform) as a financial sponsor. 

 

More specifically "Fornyings- og administrasjonsdepartementet" has provided NKK with 

750,000 NKR (around ú95,000) with the remaining costs being covered by "Enhet for 

mangfold og integrering" in the Oslo municipality. The municipality's contribution is 

mainly in terms of facilities and personnel and has to date (13 June 2008) not been quanti-

fied. Other sources of funding are currently being explored, but also the organisations rep-

resenting the target groups are encouraged to use and run the initiative and utilise their 

own resources to ensure sustainability.  

 
Stakeholders and/or contributors  

Municipality of Oslo, Ministry of Administration and Public Reform, womenôs organisa-

tions, clubs and organisations representing ethnic and cultural minorities as well as private 

enterprises. 

 
Types of ICT involved  

The project uses computers, internet connections, the Microsoft Office package and Win-

dows XP.  

 
Physical environment  

Established facilities provided by the municipality free of charge are used. These are 

mainly computer lab type set-ups i.e. a basic room with PCs, and facilities ï interestingly 

these facilities are mainly used by public employees at other times. 

 

For courses held by clubs and organisations, these mostly use public facilities and equip-

ment as well as a social club that is open for various organisations for holding meetings 

and events.  
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Documentation of results 

Plans are currently under development to assess the skills development of the participants. 

In the meantime feedback and comments from participants are being noted by the instruc-

tors and the project management throughout the project. With an objective to create a re-

source pool of instructors and mentors these are also envisaged to use their input for con-

solidation of the project, its outline and content although this is not yet done. Documenta-

tion is mainly based on experience by project management, instructors, mentors and par-

ticipants. Since the project is still fairly young neither comprehensive internal or external 

evaluation reports are yet available. 

 

4.2 Implementation  

 
Foundation 

The project is located within "Enhet for mangfold og integrering" (Unit for diversity and 

integration) at Municipality of Oslo and the objective of "Damer og Data" thus falls 

within the general mandate of the unit - i.e. to support minorities, integration and how to 

facilitate this.  

 

The project was implemented following an evaluation of the various ways in which the 

digital skills gaps and societal inclusion needs for people and society could be met and the 

unit's mandate and the project objectives thus supplement one another.  

 

Schools often use IT for communicating with parents and this is one need which the pro-

ject seeks to address, as many women of other ethnic origin cannot use ICT and thus can-

not communicate properly with the schools and day-care facilities. PCs and internet con-

nections are often available in their homes but are mainly used by their children and 

spouses.  

 

In addition, the project leader has a personal interest in ICT, and in providing opportuni-

ties for the target group as she herself came to Norway some 21 years ago from the Phil-

ippines and therefore has a unique insight into the issues that immigrant and ethnic minor-

ity women face in Norway.  

 

Finally, it is stressed that as a public service provider it is important to ensure equal access 

in particular in light of minority women not using public services to the same extent as 

ñethnic Norwegianò women and the project is anchored in this.  

 
Implementation 

The project had a difficult start-up phase. Finances were received in December 2007. Peo-

ple needed to get onboard (both management and instructors), so the project first really 

kicked off in March-April 2008. 

 

Coming out of the office mandate, the department linked to and funded by national policy, 

falls under the DL initiatives of the multi-annual "Program for digital kompetense 2004-

2008" (Programme for digital competences 2004-2008)  - which is an integral part of the 

"eNorge 2009 ï det digitale spranget" (eNorway 2009 ï the digital leap). "eNorge 2009" 

is the key government policy for the development of the information society, the key ob-
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jective of which is to make a digital leap by giving importance to digital literacy as a con-

dition for economic growth in Norway. 

 

Securing sufficient funding and finding the right project coordinators took time and were 

key obstacles in the implementation process. That said, no severe problems have been ex-

perienced and responses from all stakeholders and target groups have to date been posi-

tive. Still, it takes time to map the real needs and priorities of the women that represent the 

target group of the initiative. 

 

4.3 Outputs and impacts 

 
Immediate outputs 

25 women are currently enrolled in the course. The aim is to increase the number of par-

ticipants significantly as interest organisations will also run their own courses in parallel. 

To date 11 organisations are starting up their own courses with groups of around 10-12. 

The size of the groups is partly due to the size of the rooms and partly to make the atmos-

phere as intimate and welcoming as possible. 

 
Impacts and outcomes 

Participants will develop better ICT skills after having followed each of the four modules 

of the initiative. In addition, participants are foreseen to become better integrated into their 

communities, better capable of communicating with public administrations, schools and 

day-care institutions. The aim is also to ensure that the level of employability is increased 

and that the participants function as mentors and role models for others as a result of par-

ticipating in the course(s).  

 
Sustainability 

Ethnic organisation take-up is deemed essential for the longevity of the initiative. The idea 

is that once initial funding has ensured a critical mass of interest and participation from 

stakeholder organisations and target groups, the "unit" at Oslo Municipality will act as an 

advisor rather than a course provider. Public funding will run out and it is therefore essen-

tial that the private sector, NGOs and civic involvement is ensured to keep the initiative 

running.  

 

The project management is currently working and will continue to do so to ensure sustain-

ability by creating links to different organisations that potentially will assist the initiative 

with expertise and resources (e.g. meetings in mid-June 2008 with IBM Norway). Sus-

tainability will also be ensured through personal development, the mothers involved, men-

toring, instructions in Norwegian supported by assistance in various other languages 

(where available and required), personal and social aspects, networking with peers etc. 

 

4.4 Assessment and lessons learned 

 

While still in its early phase of implementation (initiative started in earnest in March-April 

2008), the initiative is highly interesting due to its focus on an unusual target group as 

well as for its holistic approach to helping this specific target group. 
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Instructions in Norwegian by instructors who know the issues faced by mothers and 

women with different cultural and ethnic origin in Norway are particularly relevant. An 

interesting aspect is the way in which the instructors will be able to assist in other lan-

guages than Norwegian in case this is needed (and the skills are available) thus assisting 

with "decoding" and "familiarising" the participants not only with ICT but also with inte-

gration into Norwegian society and to network with people in similar situations as their 

own.  

 

Practical skills in addition to digital literacy is of added value to the participants in terms 

of greater employability and understanding for the way in which to actively participate in 

society, communicate with public authorities, schools and day-care institutions and public 

offices. The mentoring aspect is of particular interest in this regard and equally so the idea 

of organising groups with similar ethnic background to ensure that the instructors "speak 

their language" when it comes to expectations, assistance and decoding and familiarising 

the participants with the content. Interestingly, these objectives (and particularly the for-

mer) also apply for the course instructors who can use and develop their skills further, 

gaining experience and use their involvement as a stepping stone for future employment in 

the mainstream economy. 

 

Also of interest is the project managementôs approach to sustainability and multiplication 

effects in the target community and the way in which stakeholders and community organi-

sations are encouraged to take ownership of the project by offering it at own facilities and 

under the guise of their organisation.  

 

4.5 Data sources and contact details 

 
 List of relevant documents 

 No separate documents were use. All information drawn from relevant webpages and in-

terviews with project leader. 

 
List of relevant links

Http://www.bydel-

grunerlokka.oslo.kommune.no/enhet_for_mangfold_og_integrering/article109522-

16686.html  

http://www.bydel-

grunerlokka.oslo.kommune.no/article.php?articleID=113428&categoryID=29362  

http://www.ntnu.no/universitetsavisa/1897/debatt3.html  

http://www.ntnu.no/universitetsavisa/1997/debatt.html  

 
List of relevant contact persons 

Interview 13 June 2008 with Rowena Teodocio (project leader) 

 

http://www.bydel-grunerlokka.oslo.kommune.no/enhet_for_mangfold_og_integrering/article109522-16686.html
http://www.bydel-grunerlokka.oslo.kommune.no/enhet_for_mangfold_og_integrering/article109522-16686.html
http://www.bydel-grunerlokka.oslo.kommune.no/enhet_for_mangfold_og_integrering/article109522-16686.html
http://www.bydel-grunerlokka.oslo.kommune.no/article.php?articleID=113428&categoryID=29362
http://www.bydel-grunerlokka.oslo.kommune.no/article.php?articleID=113428&categoryID=29362
http://www.ntnu.no/universitetsavisa/1897/debatt3.html
http://www.ntnu.no/universitetsavisa/1997/debatt.html
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5 Digital Communities Programme 

 

5.1. General description 

 
Contact details 
Mr. Peter Byrne (Digital Community Programme) and Dr. Tommy Cooke 

Community Links 

Dublin Institute of Technology 

23, Mountjoy square East 

Dublin 1 

Ireland 

 

Website:  http://www.dit.ie/DIT/communitylinks/digital_community/  

Phone:   +353 1 402 7624 

Email:  peter.byrne@dit.ie 

Contact person(s):  Peter Byrne, Digital Community 

 
Start and end date 

March 2003 and ongoing 

 
Rationale 

Pockets of inner-city Dublin have 80 % unemployment and have families in which two 

and three generations have never worked. There is little tradition of education. Nearly half 

of the adults living in the Dublin Inner City Partnership area left school at 15. The Digital 

Community programme is part of a broader Community Links programme, within DIT, 

operating in communities with a high level of persistent educational disadvantage. This 

project aims to break the cycle of deprivation in families and communities where the rate 

of long term unemployment is the highest in Ireland and retention rates in education are 

the lowest. 

 
Objectives 

 To provide educational access to disadvantaged communities through the use of com-

puters 

 To provide second chance education to residents of those communities, of all ages 

 To provide technical back up and support for this hardware and software 

 To provide a range of training courses with high currency accreditation 

 To provide the opportunity of real employment as a result of our training programme 

 To provide the opportunity of self sustainability for the Project and itôs participants 
through the use of career based training paths 

 To ensure that self esteem and personal development become an integral part of all 

training delivered 

 
Level of implementation 

The Digital Community Project is an initiative of DIT and Hewlett Packard. Together 

with its partners, the Projects aims are to tackle educational disadvantage through ICT, in 

Dublinôs Inner city. The project evolved from the Dublin inner city schools computerisa-

http://www.dit.ie/DIT/communitylinks/digital_community/
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tion project (DISC). DISC sought to computerise and train the communities within 42 des-

ignated disadvantaged schools in Dublinôs inner city. This was a highly successful pro-

gramme. However, DISC quickly realised that students and parents from these areas had 

little or no access to computers after school hours. Because of educational óbaggageô the 

initiatives that teachers tried to implement for parents after school hours did not work. 

There was reluctance on the part of parents to go back to school. For this reason it was de-

cided to create a programme that would bring these facilities right into the communities 

that needed it most. These are the communities: 

 

Bridgefoot St. 

Charlemont St 

Dominick St 

Dolphin House 

Iveagh Trust 

Hardwicke St 

Fatima Mansions 

St Teresaôs Gardens 

Michael Mallin House 

OôDevaney Gardens 

Whitefriar St Community 

St John Bosco Youth Centre 

Prussia St Parish Centre 

Gateway Centre 

Ringsend Community Centre 

St Agathas Community Centre 

Francis St Adult Education Centre 

East Wall Play Group 

 

The Project differs from other initiatives in that it uses a partnership approach to tackle 

educational disadvantage. The partners form the Management Board of the project and 

meet regularly to discuss and manage the running of the programme. The Board consists 

of a senior executive from each of the partnerôs organisations, plus a representative from 

the community. In addition, the community has a coordinator from each centre who all 

met regularly to discuss matters that affect them in running their centres.  

 

The Partners are: 

 Hewlett Packard, which donates all the hardware for the communities e.g. printers, 

computers, servers, scanners and digital cameras. HP also contributes funding for sal-

ary for a full time manager. 

 Dublin Institute of Technology, who supply staff, premises and Admin facilities. DIT 

also contributes funding for salaries. 

 Eircom, provides Hi Speed Broadband services to all the centres in the programme. 

The provision of Internet access to all the centres has enabled us to roll out a range of 

high quality training programmes from Microsoft. These programmes are certified by 

both Microsoft and DIT through the Continued Professional Development system 

within DIT. 

 DICP, contribute funding for salaries as well as valuable advice on community issues. 
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 Dublin City Council, provide the premises for most of the centres. In some cases a flat 

or in others a community centre. They refurbish the centres to a very high standard 

and in addition, provide heat & light, security, insurance, and help with other upgrade 

costs. DCC also fund our Training Program which not only trains participants but on 

successful completion offers them real jobs teaching their new skills to their 

neighbours. 

 Microsoft, provides Training support, software, and contributions towards training and 

resource materials.  

 
Target groups and their specific needs 

"The Digital Community Programme is a good training course. It helps me to know much 

better and learn different programme and stuff in IT. This programme is really useful. It is 

a perfect way to support people to learn a lot of stuff in IT and to prepare people in good 

way for a good work."  

 Majorie Accy, Haiti 

 

"Since becoming involved in the programme I have developed a wealth of knowledge and 

experience in dealing with community groups and projects. I found that this programme 

has helped me develop as a person and has helped me grow in confidence. I find that the 

core values of the project help people to develop their skills in a relaxed and helpful envi-

ronment. This has thrown up many surprises where people who you may think unlikely to 

have a wish to develop skills are taken in by the project atmosphere and find themselves 

just as surprised at the level of achievement they can reach." 

Alan Lyons, Dublin 

 

"I have just joined the programme today for the first time. I was made to feel very wel-

come by the rest of the group. I feel that I will benefit a lot by the support given and the 

content of the course. The books given for study are good and easy to understand. I feel 

confident that by doing this course I will be able to go on and achieve my goal of teaching 

in the community." 

Janet Guy, Dublin 
 

Measures applied for motivating target group(s) to participate 

Community Links projects specifically challenge the dependency culture which has de-

veloped as a result of economic, educational and social disadvantage, and an ethos where 

people feel helpless, lack self-esteem and have very low aspirations for themselves and 

their children. 

An innovative community based model which is part of the wider Community Links pro-

gramme. It involves schools, ICT and after school programmes, third level access pro-

grammes, music and community arts programmes. It seeks to achieve community cohe-

sion through active involvement of community stakeholders and users. In order to achieve 

this, the programme specifically tries to implement accreditation that will enhance self es-

teem and motivation. Traditionally, these accreditation systems were unattainable for the 

target groups as the standards set were too high. The programme has now started a series 

of training programmes that offer lower level accreditation through FETAC, Microsoft 

and DIT but remains high currency. 
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Methods employed to achieve objectives 

Two strands of training have been introduced. These strands are a direct result of consulta-

tion with the target groups and not devised by academics and implemented against the 

wishes of the participants as is the case with a lot of community initiatives. The first 

strand is informal. Participants attend entertaining classes in order to engage them on their 

own terms. These can include comics creation, learning how to book a flight, setting up an 

email account, etc. Basic digital literacy through the Microsoft Digital Literacy pro-

gramme with Microsoft accreditation is an option for these students. This informal method 

is then used to motivate students to progress to a more formal structured higher currency 

training programme with DIT third level certification. The programme used here is Certi-

port IC
3
 teaching fundamentals of computing, Key Applications and Online Living, Inter-

net and Email. 

 
Mode of learning 

Training takes place within the communities themselves in their own centre. This means 

that students are more relaxed and comfortable as they quickly take ownership of their 

particular centre. Again the on line exams at the end of the IC
3
 course are also held in their 

own local centre. In addition students are offered structured learning within the DIT cam-

pus and given student cards which improve their self-esteem. These are in the main stu-

dents who did not complete their formal education. In addition part of the learning is done 

on line with help from a centre based tutor. 

 
Content involved 

As explained above, fundamentals of computing, key applications, Internet, email net-

working and digital media. 

 
In addition, please indicate which of the following skills used in the Eurostat Community 

Survey are explained (use ñBò for beginner and ñAò for advanced course ï if no fixed course 

curriculum, please indicate what is commonly or regularly explained using ñRò, use òNò for 

not commonly explained): 
 
Á Copy or move a file or folder [B]  

Á Use copy and paste tools to duplicate or move information on screen [B]  

Á Use basic arithmetic formulae (add, subtract, multiply, divide) in a spreadsheet [B]  

Á Compress files [B]  

Á Connect and install new devices (e.g. a printer or a modem) [B]  

Á Write a computer program using a specialised programming language [B]  
 
Á Use a search engine to find information [B]  

Á Send an email with attached files [B]  

Á Post messages to chat rooms, news groups or an online discussion forum [B]  

Á Use the Internet to make phone calls [B]  

Á Use peer-to-peer file sharing for exchange of movies, music, etc. [N] 

Á Create a web page [N] 

 
 Magnitude and significance 

The annual budget for the programme is approx. ú 250,000 and currently the programme 

engages over 1200 people in twenty centres per month. The programme is ongoing. 

 
Funding scheme 

The project receives funding from Central Government and private corporations such as 

Hewlett Packard in terms of hardware provision, Eircom in terms of bandwidth provision 
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and Microsoft in terms of software and grant. (For other contributions see the earlier list 

of partners). 

 
Stakeholders and/or contributors  

The Digital Communities programme is a joint initiative of Dublin Institute of Technol-

ogy (DIT) at the University and Hewlett Packard, who with government and private sector 

partners, provide community ICT centres and training programmes in 22 inner-city Dublin 

flat complexes. 

 
 Types of ICT involved  

Platforms include PCs and the internet. Standard and tailored learning programmes have 

been used.   

 
Physical environment  

The centres are located in relevant institutions where the facilities allow for the establish-

ment of the learning centres and where the target audiences are interested in gathering. No 

payment required by users in order to participate.  

 
Documentation of results 

Evaluation results show positive outcomes at individual level, e.g. participation in learn-

ing as well as at community level, e.g. enhancing social capital. 

 

5.2. Implementation  

 
 Foundation 

The Digital Community Project is an initiative of DIT and Hewlett Packard. Together 

with its partners, the Projects aims are to tackle educational disadvantage through ICT, in 

Dublinôs Inner city. The project evolved from the Dublin inner city schools computerisa-

tion project (DISC). DISC sought to computerise and train the communities within 42 des-

ignated disadvantaged schools in Dublinôs inner city. This was a highly successful pro-

gramme. However, DISC quickly realised that students and parents from these areas had 

little or no access to computers after school hours. Because of educational óbaggageô the 

initiatives that teachers tried to implement for parents after school hours did not work. 

There was reluctance on the part of parents to go back to school. For this reason it was de-

cided to create a programme that would bring these facilities right into the communities 

that needed them most. 

 
Implementation 

The initiative is part of an overall strategy for digital literacy at a national and regional 

level. Each partner in the project has a senior representative on the Management board as 

has the community itself. 

 

 Target groups were consulted directly at all stages of both the start-up, training and final 

implementation processes. Unlike most community based programmes delivered through 

ICT, most of which failed, the DCP's success lies in that it involves the communities di-

rectly throughout the process and encourages them to take ownership of the programme. 

Again unlike most other programmes the DCP has in place a full technical service system 

that ensures that all equipment is always in working order. This means that for the stu-
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dents, they will remain motivated and will not come into a training room where equipment 

is faulty or of a low standard. After five years, the programme upgraded the first ten cen-

tres in early 2008 with new hardware. The funding for this was met by the partners. 

 

5.3 Outputs and impacts 

 
 Immediate outputs 

The programme has motivated the target groups with the prospect of qualifications, in-

creased employability and greater sense of belonging to the local community.  

The Digital Communities Programme has a profile in the communities it serves due to its 

success and the number of people it caters for. Graduation ceremonies have been attended 

by the President of Ireland, the President of Dublin Institute of Technology, government 

ministers, senior civil servants and heads of IT companies. Staff regularly present at con-

ferences. The Programme has produced a DVD (that contains direct testimonials from par-

ticipants), which has been widely distributed and is available from the project organisa-

tion. 

 
 Impacts and outcomes 

The participants are all disadvantaged people excluded from the digital society and the 

program therefore first of all gave these people a good inner feeling of being "good 

enough" and that there were "no limits" to what they could achieve. This is the first and 

immediate impact of the first round of training activities. Eventually the participants 

achieved better computer skills (DVD on The Digital Community Programme) and im-

proved their employability and further prospects in the educational system. 

 

 In this way the programme has changed the lives of over 2,500 people in a positive way. 

 
Sustainability 

The Programme is now funded by Government until 2010 with a review in regard to fund-

ing until 2013. Hewlett Packard now also is sponsoring Digital Community Centres in 

other countries across Europe, Africa, and the Middle East. 

 

5.4 Assessment and lessons learned 

 

This initiative has been rooted in community development principles and serves real 

community needs. From the very start each Digital Community project within the pro-

gramme has been able to plan strategically for longer-term developments, which is seen as 

an important objective by the DIT and Hewlett Packard. Moreover, the initiative has been 

evaluated qualitatively, and not just statistically. It is a good example of how public pri-

vate partnerships can be of benefit to local communities. 

 

5.5 Data sources and contact details 

 
List of relevant documents 

DVD about the Digital Community Programme. 
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List of relevant links 

Project website: http://www.dit.ie/DIT/communitylinks/digital_community/   

ePractice Report: http://www.epractice.eu/cases/digitalcommunities  

 

Articles about the programme: 

Á http://www.dit.ie/dit/news/archive2006/digital-community-graduation/  

Á http://www.dit.ie/dit/news/archive2003/irelandsfirstdigitalcommunitycentre/  

Á http://www.dit.ie/dit/news/archive2007/digital-community-graduation/  

Á http://www.dit.ie/dit/news/archive2004/irishpresidentopensdigitalcommunitycentr

e/  

 
 List of relevant contact persons 

Mr. Peter Byrne, mail: peter.byrne@dit.ie and phone:+353 1 402 7624 

(Digital Community Programme), and   

Dr. Tommy Cooke, mail: thomas.cooke@dit.ie and phone +353 8 722 47105. 

http://www.dit.ie/DIT/communitylinks/digital_community/
http://www.epractice.eu/cases/digitalcommunities
http://www.dit.ie/dit/news/archive2006/digital-community-graduation/
http://www.dit.ie/dit/news/archive2003/irelandsfirstdigitalcommunitycentre/
http://www.dit.ie/dit/news/archive2007/digital-community-graduation/
http://www.dit.ie/dit/news/archive2004/irishpresidentopensdigitalcommunitycentre/
http://www.dit.ie/dit/news/archive2004/irishpresidentopensdigitalcommunitycentre/
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6 E-learning Liguria 

 

6.1 General description 

 

The E-learning programme is part of a larger programme named "Progetto integrato della 

società dell'informazione a favore della terza età e coinvolgimento delle fasce giovanili"; 

the major objective of the latter is the creation of a network of ñComputerized Centres for 

Socializationò (CIS) spread across the whole Liguria territory. The final goal of the initia-

tive is to improve digital literacy of the aged population within a programme aiming at 

creating a social network for the aged people. 

 

The E-Learning programme includes courses addressed to aged people (over 60) held at 

the CISs. The CISs are located across the region. Besides hosting IT courses they also 

function as venues where people can meet and enjoy cultural activities and entertainment.  

Based on the experience of other projects, it appears that courses for aged people give bet-

ter and durable results when they are delivered within a context that provides the opportu-

nity of meeting other people.  

 

The IT training is based on 36 hours courses addressed to 4000 participants. Participants 

are trained by professional trainers that are assisted by senior high school students who 

function as ñclassroom assistantsò. At the end of the classroom course the young assistants 

will function as tutors and each of the seniors will have their own tutor for a certain pe-

riod. 

 

During this period, it is possible to learn at a distance on an e-learning platform and prac-

tice the IT knowledge with the tutor help.  

 
 Contact details 

Regione Liguria,  

address: Piazza De Ferrari 1. 16121 Genova Italy  

Phone: +39 010 5488027; 

http://www.regione.liguria.it;  

 

Contact person:    

Alessandro Clavarino, alessandro.clavarino@regione.liguria.it  

Stefano Tiberio, stefano.tiberio@regione.liguria.it      

 

Datasiel spa,  

address: Via De Marini 1, 16121, Genova Italy 

Phone: +39 010 6545637 

http://www.datasiel.net;  

 

Contact person: 

Alessandra Cocconi, a.cocconi@datasiel.net  

 

  

http://www.regione.liguria.it/
mailto:alessandro.clavarino@regione.liguria.it
mailto:stefano.tiberio@regione.liguria.it
http://www.datasiel.net/
mailto:a.cocconi@datasiel.net
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Start and end date 
The Liguria Region started a programme for education and training (non IT) addressed to 

senior citizens in 2002 including a number of projects that ended in 2006 and involved 

5500 aged people.  

 

Following that, another programme specifically related to digital literacy was launched 

and included two different initiatives:  

 The first one started in the 2006 and is running until the end of December 2008. It is 

predicted that this digital literacy training initiative will include up to 4000 people  

 The second one was officially approved and started at the end of 2007 and will end in 

late 2009; this initiative is predicted to include about 1500 people.  

 
Rationale 

The Liguria Region is located in a very favourable position near the sea and as a conse-

quence it has a very favourable climate and a large presence of aged people. Over half a 

million people in the region are above the age of 60.  

 

The Regional administration traditionally develops initiatives to improve life quality of 

aged people and the use of their time. Among its main goals, the Regional Administration 

aims at finding locations and moments where aged people have the opportunity to meet 

and build their own social network.  The main goal of the ñComputerized Centres of So-

cializationò is in fact to build a net of centres across the Liguria territory that provides 

hosting and coordination of digital literacy. 
 

Objectives 

The main objectives of the initiative are: 

1. To improve the digital literacy level of aged people and increase their use of ICT 

in order to reduce the digital divide  

2. To utilise associations and organisations as starting points for providing training, 

services and facilities for both aged and young people and citizens in general 

3. To support the expansion of the ñComputerized Centres of Socializationò to cover 

the whole regional territory   

4. To support the use of ICT by 3rd aged people in order to increase the use of the 

portals addressed to aged people (www.liguriainformanziani.it) and to increase the 

provision of online services and information  to aged and non-aged people (Liguria 

Informa Point, Liguria Informa call Center).  

 
Level of implementation 

The initiative covers the whole Liguria region. 

 
Target groups and their specific needs 

The initiative addresses residents in the Liguria territory that are at least 60 years old. 

 
Measures applied for motivating target group(s) to participate 

A number of advertising campaigns were launched through posters, radio messages, press 

and web pages in order to promote the initiative.  As a result, 4000 claims of submission 

for attending the courses were received. One of the success factors in running the initiative 

is connected to the attention to the social network. People were actually interested in ICT 

http://www.liguriainformanziani.it/
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courses, but the opportunity to meet people and develop a social network was one of the 

main success factors. 

  
Measures applied to achieve objectives 

Regione Liguria launched a tender for qualified training institutions. The winner had to 

assemble homogeneous classes of 15 people. In addition participants have the opportunity 

of additional 5 months distant learning, based on an Open Source platform. This platform 

was arranged by Datasiel and used by Regione Liguria. Datasiel is a company providing 

analysis, implementation and supporting activities required by public administrations of 

the Liguria Region for the development of IT initiatives; Regione Liguria is the only 

shareholder of Datasiel (http://www.datasiel.net/).  

 

Both types of training, classroom courses and e-learning courses, are free of charge for the 

citizens. Regione Liguria was responsible for finding and making available CIS, com-

puters and software. During the courses, the first 5 levels of ECDL have been taught.  

 
Mode of learning 

Each participant attended 36 hours of classroom lessons and was, after that, given the op-

portunity to follow a 5 months e-learning programme. For the distant learning, students 

had the opportunity of a telephone tutoring service. Within the e-learning platform an 

online Forum moderated by Datasiel, was available. During the distant learning, a young 

tutor provides assistance to the participants to improve practice and to access the online 

available services.  

 
Content involved 

The content involved was: PC skills as well as basic ICT knowledge. 

 

Specifically, for the PC skills:  

 Basic concepts 

 Computer use and managing of files 

 Use of the Microsoft Windows operating system 

 Writing software: Word (letters etc.) 

 Spreadsheet software: Excel  

 Further instruments for personal activities 

 

For the IT knowledge:  

 E-mail 

 Chat sessions 

 Discussion forums 

 

For the use of Internet: 

 Consultation of online services (PA or Health services) 

 On line newspaper reading 

 Home banking operations 

 On line utilities paying  

 Grocery shopping on line 

 Charity work 

 Browser use 
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 Web sites, home pages, URL 

 

It has been stressed that didactic activity also gives the opportunity to express oneself, to 

share emotions, to overcome loneliness, to stimulate self-confidence and to sustain a sense 

of autonomy. Another main goal of the initiative is the intergenerational understanding be-

tween aged and young people, especially to overcome prejudices on aged people and to 

stimulate a dialogue between generations (we remind that tutors are young students).  

 

Datasiel prepares the didactic material for teachers and tutors in electronic form. This is 

used for both classrooms and for on-line learning sessions.  
 

In addition, please indicate which of the following skills used in the Eurostat Community 

Survey are explained (use ñBò for beginner and ñAò for advanced course ï if no fixed course 

curriculum, please indicate what is commonly or regularly explained using ñRò, use òNò for 

not commonly explained): 
 
Á Copy or move a file or folder [R]  

Á Use copy and paste tools to duplicate or move information on screen [R] 

Á Use basic arithmetic formulae (add, subtract, multiply, divide) in a spreadsheet [R] 

Á Compress files [N]  

Á Connect and install new devices (e.g. a printer or a modem) [N]  

Á Write a computer program using a specialised programming language [N]  
 
Á Use a search engine to find information [R] 

Á Send an email with attached files [R] 

Á Post messages to chat rooms, news groups or an online discussion forum [N]  

Á Use the Internet to make phone calls [N]  

Á Use peer-to-peer file sharing for exchange of movies, music, etc. [N]  

Á Create a web page [N]  

 

The online courses provide training and support that complement the classroom courses. 

The system supports accessibility to services and online training aid; moreover it gives an-

swers to frequently asked questions and it provides community services (chat, forum and 

e-mail) and a tutoring service for teachers and tutors.  

 

Tasks of teachers and tutors: 

Á Supporting and motivating the participants 

Á Guiding the interaction between participants encouraging them to participate in the ac-

tivities  

Á Providing all information requested by participants 

Á Monitoring progress of participants 

Á To structure and integrate didactic materials. 

 
Magnitude and significance 

First initiative (2006-2008): ú2.5 million, reaching 4000 participants in a period over 2.5 

years.  

Second project (2007-2009): ú875,000, reaching 1500 participants over a 1.5 year period. 
 

Funding scheme: 

Funding is based on co-funding by the European Social Fund and public national and re-

gional funds: APQ (Accordo di programma Quadro), POR (Programmi Operativi Region-

ali), FIR (Fondi di Investimento Regionale).  

 



 

 48 

DANISH 
TECHNOLOGICAL 
INSTITUTE 

 

Macro-phase POR FIR APQ 

Logistic processes, information equipment, minimum ties of logistic 

and internet connection, study on differences between zones of high 

level of accessibility and peripheral zones 

 X  

Detailed project for each ñComputerized Centre of Socializationò 

(max 50 centres), furniture and information equipment inside Asso-

ciations/Organisations admitted to the project.  
 X X 

Testing with a small local organisation to implement broadband infra-

structure for the e-services addressed to aged people    X 

Organisation of the network of CIS and implementation of the teach-

ing activities 
 X  

Communication and promotion of the project X   

Organisation of the training activity  X X 

Selection of training institutions and  teachers  X   

Training of 4000 people over 60s, (36 hours of class teaching)  X   

Distant learning for about 4000 people over 60s, for 5 months, coor-

dinated by young tutors. They were helped and supported by tutors 

and through periodic visits. 

 X X 

Support to the class teachers in the implementation of organisational 

model, coordination of class activities for distant teaching. 
 X X 

costs (in Euro/1.000) 1.000 1.286 940 

total (in Euro) 3.225.965 

 

 

Stakeholders and/or contributors  

 Liguria Region for the policy objectives, the planning, and the funding of the initia-

tive.  

 Some non-profit institutions provided locations for the CISs as well as internet con-

nections and the everyday organisational activities.   

 Datasiel was responsible for the implementation of the IT platform and provided tech-

nology solutions.  

 Training institutions for the delivery of courses 

  
Types of ICT involved  

Every "Computerized Centre of Socializationò is equipped with 5-15 stations depending 

on room dimension with PCs, 17ôô LCD Monitors, desks, chairs, web router switch, wir-

ing electric configuration of local net and multifunction printers. 
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The e-learning platform used for the online training is ATutor. Between 2003 and 2006 a 

non-open-source platform called DOCENT was used, but in 2007 the program manage-

ment decided to change to the current system. 

 
Physical environment  

During the period 2006-2008, there were 23 CISs within the Region. During the period 

2007-2009, applications to the courses significantly increased so that currently 16 CISs 

have been added in Geneva, and new locations will also be added in Savona, La Spezia 

and Imperia. 

 
Documentation of results 

Data and information are collected from participants, teachers and tutors, in order to 

evaluate the effectiveness of the initiative. Three questionnaires are collected in order to 

improve the understanding and a qualitative evaluation of the initiative:  

1. A questionnaire is addressed to the participants before the training 

2. A questionnaire is addressed to teachers at the end of the courses 

3. A satisfaction questionnaire is addressed to the participants at the end of their par-

ticipation in the training (including e-learning stage). 

 

The first questionnaire addressed to participants is aimed at providing a better understand-

ing of the participantsô profile and their expectations. This questionnaire focuses on the 

following items: social and biography data, initial information technology cognitions and 

expectations of the participant.   

 

The second questionnaire compiled by teachers is an evaluation on the teaching activities 

(difficulties, results, etc.).  

 

Finally, participants are asked to fill out a questionnaire focusing on the level of satisfac-

tion with the programme, on the level of knowledge acquired, on their evaluation of 

teachers, tutors, courses, content and methodologies.  

 

6.2 Implementation  

 
Foundation 

The initiative is part of the Liguria Region policy for the inclusion of the aged population. 

Within the inclusion policy, the region gave itself goals of e-inclusion of the aged popula-

tion. As a consequence, a portal specifically addressed to the 60+ population was created 

(http://www.liguriainformanziani.it/cgi-bin/liguria/terzaeta/ep/home.do). It was neverthe-

less important to improve the digital literacy level of the population in order to increase 

their use of the portal and also in order to increase the delivery of the online public ser-

vices available in the region. Beside, policy makers and social workers perceived it was 

important to create rooms and moments where aged people could meet, share common 

goals and activities. 

 

As a consequence, the idea was to create Computerised Centres for Socialisation (CIS) 

where people could meet, improve their social lives, learn about IT, and use the online 

available services. The stakeholders involved are Regione Liguria, some non-profit insti-

tutions (for physical hosting), and Datasiel (a company owned by the region responsible 
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for the implementation of the ICT platform). For the training activities, the Region in-

volved some professional training institutions and young students as tutors. No organisa-

tion was established solely for this purpose. 

 

The first initiative reached more than 4000 aged people and the regional officer inter-

viewed declared that after the training activities, participants started using the portal ad-

dressed to aged people, as well as the online public services available in the region or in 

their municipality.  

 
Implementation 

The initiative is working across the regional level; the stakeholders involved already knew 

each other and most of them worked together before that. The success of the initiative is 

also based on the cooperation of various actors, where each one brought its specific skills 

and know-how.  

 

The project also included an earlier ñRafforzamento societ¨ dellôInformazioneò (2004) 

that was only addressed to the development of the information society and to overcome 

the digital divide of the aged population. The aim of the current initiative is instead to in-

tegrate the digital training and the use of ICT tools within social structures already present 

in the territory. The result should be broader relationships between the aged population 

and the rest of the population as well as ICT training that involves young people as tutors. 

The activities in fact include entertainment activities as well as IT training. This architec-

ture had the objective of extending the advantages of the information society within the 

local context of the participants.   
 

6.3 Outputs and impacts 

 

The initiative reached about 4000 people. Since the first initiative has not ended yet, it is 

not possible to assess the impacts. Nevertheless, it seems that participants started using the 

online services continuously. They continue attending the computer centres (CIS) and 

there they have the opportunity to use the internet and access the online services.  

  
Immediate outputs 

 

Names of Computerized Centres of Socialization 
Number of par-

ticipants 

Number of 

course sessions 

A.A.O. at "Villa Piaggio" - Genova AULA 1 56 10 

A.A.O. at "Villa Piaggio" - Genova AULA 2 80 9 

ACLI at Centro Aggregazione Sociale "RattoGi" - Pieve di Teco 30 3 

ANTEAS at Associazione Polisportiva "AUDACE GAIAZZA VAL-

VERDE" - Campomorone 
67 8 

Associazione Giovani Amici Uniti - Genova 144 16 

AUSER at Centro Formazione Professionale "Varaldo" - Savona 164 15 

AUSER at Centro Sociale "A. Ruffini" - Santo Stefano Magra 79 13 

AUSER at Centro Sociale "La strana porta" - Ge-Sampierdarena 130 14 
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Names of Computerized Centres of Socialization 
Number of par-

ticipants 

Number of 

course sessions 

AUSER at la struttura "Le due palme" - Sestri Levante 88 7 

Circolo "ANSPI" Gruppo Parrocchiale S.M. Immacolata - Ge-Pegli 154 24 

ACLI   - Chiavari 26 5 

ACLI   - Chiavari "Bancalari Artigianelli" 149 14 

Consorzio Cometa at Centro "La Missione" - Sarzana 36 3 

C.RE.S.S. at Scuola Umberto Margherita - Ge-Sestri Ponente 69 5 

ENDOFAP Liguria - Genova AULA 1 182 24 

ENDOFAP Liguria - Genova AULA 2 223 25 

FIAP at "CNOS FAP Don Bosco" - GE-Sampierdarena 339 26 

FIAP at centro "EAFRA" - AULA 1 - Genova 271 26 

Lanza del Vasto at Comune di Cogorno 44 6 

Società Cooperativa Sociale Onlus - Mignanego 35 4 

Società di Mutuo Soccorso "Pace e Lavoro" - Vado Ligure 88 8 

Società Operaia Cattolica N.S. di Misericordia - Savona 249 18 

Zivia Società Cooperativa Sociale - Vallecrosia 59 6 

FIAP at centro "EAFRA" AULA 2 - GENOVA 97 11 

ENDOFAP LIGURIA AULA 3 180 12 

FIAP at "WIT" s.r.l. 96 12 

Centro Sportivo Paladonbosco 88 7 

Ente Nives 21 3 

Ial 19 2 

Fassicomo 80 6 

Sede ASS. Italiana Maestri Cattolici n/a n/a 

Unitre 20 3 

Universitas Genuensis presso Casa della Musica  48 5 

Direzione Didattica Maddalena presso Descalzi Polacco 61 6 

Scuola Statale A.Lomellini  presso plesso Cantore 51 5 

Anteas at Sala lettura biblioteca Benzi n/a n/a 

D.D. 36° - S.G. BATTISTA at Scuola Primaria xxv Aprile n/a n/a 

Anteas at  Sala lettura biblioteca Firpo n/a n/a 

Centro solidarietà della Compagnia delle opere Liguria 44 5 

Total 3567 366 

 
Impacts and outcomes 

Since the project is ongoing, impacts and outcome assessments are not yet available. The 

only available information on the impact on the participants was referred by the coordina-
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tors. They observed that participants attending the CIS usually continue using PCs and the 

internet both for finding information and for accessing online services. This was facili-

tated by the presence and availability of a tutor. 

 
Sustainability 

The first initiative started in 2006 and is running until the end of 2008. Meanwhile the re-

gion launched a second edition of the initiative (2007-2009) to increase the number of 

CISs in the main cities of the region. Aged people seem to appreciate the initiative and the 

number of applications is still increasing.   

 

During the first period 2006-2008, the CISs were distributed across the regional territory 

but with a high concentration in the municipality of Geneva. During the period 2007-

2008, the initiative did not change in contents and organisation, but the CISs were in-

creased within Geneva and created in all the other municipalities of the Region.  

 

6.4 Assessment and lessons learned 

 

The organisational aspect of the initiative seems to be very effective. Although the main 

goal is the digital literacy improvement, the initiative is not built simply on the delivery of 

ICT courses. It is built upon the every-day life and needs of the senior citizens. The eld-

erly often do not have a computer or an internet connection at home. They may need to 

spend time in a pleasant way to improve their social network. Besides, it is possible that 

aged people would not be interested in attending a centre with the only goal to use a PC 

and get connected to the Internet. They instead seem interested in attending a centre for 

social and entertainment reasons and at the same time to attend and access the online ser-

vices. As a consequence, social and digital inclusions are complementary goals.  

 

6.5 Data sources and contact details 

 
List of relevant documents 

 Progetto Integrato, ñSviluppo della Societ¨ dellôInformazione a Favore della Terza Et¨ 
e Coinvolgimento delle Fasce Giovaniliò, delibera n. 2673, 31.03.2006 

 Progetto Integrato Della Societ¨ dellôInformazione a Favore della Terza Et¨ e Coin-

volgimento delle Fasce Giovanili, Revisione n.7 del 22 Marzo 2006 

 Progettazione del Sistema Organizzativo e Formativo per i Centri Informatizzati di 

Socializzazione, Datasiel, 12.04.2007 

 
List of relevant links 

 http://www.liguriainformanziani.it (services : e-learning and  regional project : infor-

mation technology courses ) 

 http://www.regione.liguria.it  

 
List of relevant contact persons 

Alessandra Cocconi (Services manager for citizens and companies)  

Telephone: +39 010 6545637  

a.cocconi@datasiel.net 

 

http://www.liguriainformanziani.it/
http://www.regione.liguria.it/
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Gabriele Oliveri (Project Manager)  

Phone: +39 010 6545486  

E-mail: g.oliveri@datasiel.net 

 

Alessandro Clavarino, alessandro.clavarino@regione.liguria.it  

      Stefano Tiberio, stefano.tiberio@regione.liguria.it 

 

 

 

mailto:g.oliveri@datasiel.net
mailto:alessandro.clavarino@regione.liguria.it
mailto:stefano.tiberio@regione.liguria.it
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7 e-Migra ï for Migrants' Digital Culture in Europe 

 

7.1 General description 

 
Contact details 
Website:  http://www.e-migra.org  

Contact person(s):  Anaïs Le Corvec, a.lecorvec@fundacionviladecans.org  

 
Start and end date 

2005-2006 

 
Rationale 

The e-Migra project was initiated to address a perceived lack of knowledge exchange be-

tween European initiatives that aim at promoting digital literacy among migrant groups. 

Clearly, a collective knowledge base would allow for a better understanding of specific 

educational needs related to ICT and Internet training, research on and development of 

platforms and contents for migrants, etc.). Thus, the aim of the e-Migra project is to col-

lect and connect individual experiences that otherwise have tended to exist isolated from 

each other and remain unknown over time to the detriment of an Information Society for 

all everywhere.  

 
Objectives 

e-Migra seeks to identify, study, and disseminate on a large scale good practices in the 

promotion of digital literacy for migrants in Europe. 

 

This endeavour involves four partial objectives: 

 

1. To determine the state of the art in relation to initiatives that promotes digital literacy 

among migrants in Europe (with special attention to France, Spain, and Germany) 

2. To produce a typology of digital literacy actions as well as approaches and pedagogi-

cal environments in which the educational added value is the most significant 

3. To establish, with the advice of the actors concerned, recommendations regarding the 

desirable uses of ITC in order to facilitate migrantsô digital literacy as well as to elabo-

rate tools and pertinent resources for interested and concerned actors. 

4. To promote on a large scale these recommendations, tools and resources to the Euro-

pean educational community, migration professionals, eLearning specialists, human 

resource departments, and, importantly, the migrants themselves wherever they might 

be. 

 
Level of implementation 

It is a transnational project, building in particular on experiences with migrant segments in 

France, Spain, and Germany. 

 
Target groups and their specific needs 

Ultimately, the target groups represent different migrant groups, although with an empha-

sis on newcomers. Directly, however, the programme addresses project managers and oth-

ers with an interest in running digital literacy initiatives aimed at migrant groups.  

http://www.e-migra.org/
mailto:a.lecorvec@fundacionviladecans.org
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Measures applied for motivating target group(s) to participate 

N/A 

 
Methods employed to achieve objectives 

To realise the objectives the project has carried out the following activities: 

 

 Identifying and publishing a multilingual database with initiatives, projects, and poli-

cies, which promote digital culture in Europe containing 130 items 

 Studied practices that have been identified so as to point out "best practices" 

 Arranged a meeting attended by 100 European stakeholders from different back-

grounds having expertise and/or interest in the digital culture of migrants to let them 

exchange experiences and points of views as well as to have them amend and validate 

the study and contribute to the drafting of recommendations to promote migrants' digi-

tal culture in Europe 

 Made the results of the project widely accessible in Europe, for instance, by distribut-

ing a multilingual guide 

 
Mode of learning 

The main database of best practices is based on a mapping of projects within four general 

areas of intervention utilising a two-step approach asking network leaders (from immi-

grant organisations, the training sector, public services and institutions, local govern-

ments, and social partners) on the one hand, to identify important and significant initia-

tives, and purposefully searching the internet, on the other, for smaller yet interesting ini-

tiatives within each area listed below: 

 

 Existing research, report and analysis projects migrants' digital culture in Europe 

 Projects which contribute to improving migrants' digital literacy and e-skills 

 Projects which use ICT for education and e-Learning in relation to migrants' lifelong 

learning 

 Projects which aim to publish online content for or by migrants 

 

Each initiative identified during this mapping was then evaluated against the following 

criteria   

i. migrantsô participation 

ii.  proper use of the ICT potential 

iii.  adapting methods and contents to migrantsô needs 

iv. taking migrantsô own diversity into account 

v. easy access and adapted communication applications 

vi. useful contents, and 

vii.  integrated methods based on partnerships and transnational networking within this 

particular group 

 so as to distinguish projects reflecting approaches to migrants' digital culture in all their 

diversity and in particular small and effective initiatives (not necessarily innovative).  

 
Content involved 

In addition to the database containing 130 "best" practices the e-Migra project has resulted 

in a series of recommendation relating to each of the four areas of intervention listed 

above and a multilingual guide for migrants' digital culture in Europe. 
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In addition, please indicate which of the following skills used in the Eurostat Community 

Survey are explained (use ñBò for beginner and ñAò for advanced course ï if no fixed course 

curriculum, please indicate what is commonly or regularly explained using ñRò, use òNò for 

not commonly explained): 
 
Á Copy or move a file or folder [N/A]  

Á Use copy and paste tools to duplicate or move information on screen [N/A]  

Á Use basic arithmetic formulae (add, subtract, multiply, divide) in a spreadsheet [N/A]  

Á Compress files [N/A]  

Á Connect and install new devices (e.g. a printer or a modem) [N/A]  

Á Write a computer program using a specialised programming language [N/A]  
 
Á Use a search engine to find information [N/A]  

Á Send an email with attached files [N/A]  

Á Post messages to chat rooms, news groups or an online discussion forum [N/A]  

Á Use the Internet to make phone calls [N/A]  

Á Use peer-to-peer file sharing for exchange of movies, music, etc. [N/A]  

Á Create a web page [N/A]  

 

Magnitude and significance 

The project involves four of the largest organisations dealing with education and e-

Learning in Spain, France, and Germany and has had contact to every major network in 

these countries reasonably dealing with the digital life and culture of migrants. As well, its 

findings have been validated by a significant number of European stakeholders with ex-

pertise and/or interest in this area.   

 
Funding scheme 

The project is co-financed by the e-Learning programme of the European Commission 

(Education and Culture Directorate-General). 

 
Stakeholders and/or contributors  

Fundación Ciutat de Viladecans (Foundation of the City of Viladecans). The Fundación 

Ciutat de Viladecans was created in 1997 to facilitate the access to new technologies for 

all. For this purpose, it works together with educational, economical, political, and social 

actors from towns in Catalonia and Spain on the one hand, and with actors in Latin 

American countries on the other. 

 

La Ligue de lôEnseignement (The Education League). Created in 1865, the Ligue de 

lôEnseignement is a major actor in education in France working to further long life learn-

ing. It federates more than 30,000 educational associations on the French territory, and 

manages more than 600 children and youth centres. At a local level, the Leagueôs activi-

ties are run in cooperation with a large variety of education and training partners. 

 

Arbeiterwohlfahrt Bundesverband e.V. The Arbeiterwohlfahrt Bundesverband is the con-

federated headquarters of the association Arbeiterwohlfahrt (AWO), which is present in 

all parts of the German territory and provides social, training, and education services. Cre-

ated in 1919, AWO is one of the six great charity entities in Germany responsible for ap-

proximately 70 % of the social services in the country partnering with numerous public 

and private entities.  

 

AEFOL. AEFOL is the leading association in the promotion of eLearning in Spain and 

Latin America. It aggregates about a hundred member companies and institutions ranging 
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from eLearning professionals or providers to universities. Since its creation in 2001, AE-

FOL has organised more than 40 eLearning events for large publics and/or groups of pro-

fessionals, in particular three editions of the European eLearning congress EX-

POeLEARNING and two editions of the eLearning meeting of IESE, one of the most 

prestigious business schools in Spain.  

 
Types of ICT involved  

The ICTs involved include all activities related to education and everyday life.  

 
Physical environment  

Projects included cover all kinds of physical environments in which migrants act and live 

from large scale formal public educational and health systems to small independent initia-

tives or organisations. 

 
Documentation of results 

The results of the project are documented in terms of a website with accompanying best 

practice database, a guide for migrants' digital culture in Europe, and a study report. There 

is little data, however, on how these results have been received and used. 

 

7.2 Implementation  

 
Foundation 

Information unavailable 

 
Implementation 

Information unavailable 
 
 

7.3 Outputs and impacts 

 
Immediate outputs 

The project has led to a number of tangible outputs including: 

- a database with more than 130 best practice cases 

- a guide for migrants' digital culture in Europe 

- a study report 

 
Impacts and outcomes 

Its impact is found in the realisation that very little concrete data is available and only 

poor knowledge exists regarding: 

 

Å migrants' level of access to computers and internet 

Å their e-skills (basic or advanced) and possible problems with ICTs 

Å as well as their internet use (content) 

 

Nevertheless, empirical observations show indication of two emerging trends, namely that 

large groups of migrants (in particular newcomers, but not only) are e-illiterate and largely 

e-excluded while at the same time ICTs play an increasing role in the process of popula-

tion migrations. 
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Sustainability 

The sustainability of e-Migra must be found in the continued promotion of: 

1) The multilingual database of practices to promote digital culture of migrants available 

on the e-Migra project website 

2) Best practices for promoting digital culture 

3) Guidelines for the promotion of migrant digital literacy in Europe available on website 

and as hard copy (3500 copies) 

 

In addition to continued collaboration between the four partner organisations, the estab-

lished network of contacts has utilised the results from e-Migra for further research devel-

opment. 

 

7.4 Assessment and lessons learned 

 

The strength of the e-Migra project is that it has succeeded to produce relevant outcomes 

on the issue of migrants' digital culture for European policy-makers and practitioners. It 

has made a large scale research and collection of material, analysis, and production of new 

knowledge (criteria and examples of best practices and guidelines) on the issue under 

study. Furthermore, the project has made an effective dissemination of the produced out-

comes in large scale through multiple media. At the same time, the project has involved 

actors who have interest in the topic into a European network and discourse. The project 

has potential for sustainability and further development e.g. other specific issues around 

the theme in new collaboration networks, which the developed results facilitate. 

 

The project has effectively disseminated the project results in a workshop specifically 

organised to promote the project results. The project has also involved the 100 participants 

of the workshop in the project development as the results have been validated by the 

workshop participants. The developed results have produced learning and knowledge on 

the issue of digital literacy of migrants and they have been effectively disseminated to the 

interested audience in Europe. 

 

7.5 Data sources and contact details 

 
List of relevant documents 

"E-Migra - Study on Projects and Activities that Contribute to Migrants' Digital Culture in 

Europe" available online at http://www.e-migra.org/fileadmin/E-MIGRA/Study_e-Migra-

en_web_site.pdf  

 
List of relevant links 

http://www.e-migra.org  

 
List of relevant contact persons 

Anaïs Le Corvec, a.lecorvec@fundacionviladecans.org 

  

 

http://www.e-migra.org/fileadmin/EMIGRA/Study_eMigra-en_web_site.pdf
http://www.e-migra.org/fileadmin/EMIGRA/Study_eMigra-en_web_site.pdf
http://www.e-migra.org/
mailto:a.lecorvec@fundacionviladecans.org
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8 equalSkills  

 

8.1 General description 

 
Contact details 
ECDL ROMANIA S.A. 

Address:       7-15 Mendeleev St., mezzanine, Bucharest, Sector 1, 010361 Ro-

mania 

 

Website: http://www.equalSkills.ro/new_ec_step1_fr.asp?l=16&n=9&uc=6, 

http://www.ecdl.org.ro/en/ 

Phone:   +4021 316 9922 

Email:  office@ecdl.org.ro 

Contact person(s):  Mr. Matei Dimitriu ï President 

   Ms. Ana Dulu - General Director 

Ms. Irinuca Vaduva ï Coordinator for ñequalSkillsò project 

 
Start and end date 

The initiative started in November 2004 and is ongoing. 

 
Rationale 

A general need to achieve computer skills has been revealed as a basis for higher com-

puter knowledge and access to information. The initiative is open and is designed for any-

one willing to achieve basic computer skills in order to pursue economic, employment-

related and social benefits. It provides access to information for anyone interested, regard-

less of age, gender and economic status and in this regard supports the democratic ideal of 

real and equal opportunities to retrieve information about society. 

Objectives 

 To provide an enjoyable introduction to ICT for participants and assist them in achiev-

ing a basic understanding of the modules 

 To provide an insight into basic computer knowledge for people with barriers towards 

ICT and those left behind within the area of technology ï as well as encouraging par-

ticipants to take up further learning 

 

The initiative is definitely aimed at introducing and disseminating digital literacy to all 

categories of computer users. ñequalSkillsò has been designed specifically to teach com-

plete beginners about computers and the internet in a simple and straightforward manner. 

The curriculum is structured to cover four important areas: 

 

1. Computer use - Basic skills 

2. Desktop and Windows 

3. New documents and folders 

4. Internet and E-mail 

 

The ñequalSkillsò programme does not involve any examination. A continuous evaluation 

allows certification acknowledged by the trainer. The programme may stand as a good 
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starting point for getting other ECDL certifications and is the first step towards achieving 

the European Driving Licence certificate. 

 
Level of implementation 

equalSkills has been designed as a fully multilingual program and has already been trans-

lated into Romanian language. It is also implemented in the public administrational bod-

ies. 

 
Target groups and their specific needs 

equalSkills is specifically designed for those with no experience whatsoever of computers 

and is open to everyone regardless of status, education, age, ability or understanding.   

 

equalSkills targets: 

 Primary schools in urban and rural areas 

 Gymnasiums and High Schools, Human Sciences 

 Unemployed people 

 Retired people 

 Clerks and staff in public administration offices, or even private companies wanting to 

obtain ECDL certification. 

 

The participants are interested in achieving medium level computer skills to become better 

integrated into the modern information society, and also to develop their personal skills 

and career opportunities. They become motivated to continue in further education (infor-

mal or formal) by reaching goals during the initial process; including achieving goals that 

are materialised in concrete certificates. There is also great personal satisfaction at the end 

of the training where they have developed skills required to communicate over the inter-

net. 

The initiative is relevant for most socially disadvantaged groups.  
 
Measures applied for motivating target group(s) to participate 

 Training support (both related to classroom training and training materials). For the 

time being, the training materials used is the Syllabus for equalSkills Version 1.6, 

which provides the basis for the practice-based assessments in this module 

 Qualified trainers 

 Final certification 

 

Participation is mandatory, the entire training material must be completed and the exami-

nation must be passed in order to receive the final certificate. The initiative has been pro-

moted through press releases, the internet and other media communications. 

 

The equalSkills programme does not provide any formal education or award any official 

ICT certification. The participants receive an unofficial certificate upon completion of the 

course stating their skill level in different areas. The programme acts as an entry pro-

gramme for the formal ECDL certification courses and prepare the students for these tests.  

Participants usually pay a small amount of between ú15-25 to participate in the courses. It 

is up to the individual training facility to set the participation fee. In some cases the par-

ticipation fee is paid for by donors ï this is particularly the case for participants belonging 

to low-income groups. 
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According to the equalSkills organisation, the fee does not constitute a real barrier for par-

ticipation. Although the fee is often used as an excuse for not participating, the real reason 

is usually found among other well-known barriers. Generally, if people see the potential in 

developing their ICT skills they are more than happy to invest the rather limited amount. 

 
Methods employed to achieve objectives 

The training material in Romanian language is translated and adapted from the Irish 

model. The training takes place in a training room, in front of the computer. The program 

contains the following: 

 

 Informative support ï and evaluation form 

 Training manual for centres ï where different elements of the program are explained 

and also their way of implementation 

 Guide for on-line users 

 

No direct feedback from the participants is required; indirect feedback is provided by the 

trainers. This feedback relates to identifying which modules are perceived as more diffi-

cult by the trainees, and each ECDL certified centre is entitled to take local adjustment of 

the course. 

A future development of the project relates to the customisation of the standard training 

material for specific target groups of participants: children, retired persons, women, etc. 

The trainers may either belong to the certified ECDL centres, or may be IT teachers in 

schools. 

 

One of the main objectives of the programme is to give equal access to information to 

everybody, especially to the ones with barriers towards computers and ICT in general. 

There is a chapter dedicated to internet use in the curriculum. There is a standard fee re-

quired and discounts can be given to participants.  Each certified centre has its own price 

policy. NGOs may offer these training courses free of charge, considering their specific 

status. 

 
Mode of learning 

There is a formal mode of learning: training class, PC, trainers, training materials. 

 
Content involved 

The content involved is aimed at providing the participants with certain skills by the end 

of the course: 

 The candidate is required to demonstrate basic knowledge of using a personal com-

puter; and displays the skills by completing some elementary or everyday tasks in a 

confident way; 

 The candidate shall also master basic skills necessary relating to the use the Internet 

and e-mail;  

 The candidate shall be able to turn on the computer and understand the basic compo-

nent parts of a computer;  

 The candidate shall be able to use the keyboard and the mouse and work with a mod-

ern desktop and Windows interface on the computer;  

 The candidate shall be able to use a text editor to create, save and print a simple 

document;  




