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1 55pluss Data for Alle (55plus IT for All)
1.1 General description

Contact details

55pluss

Trondheim Kommuoe

Kulturenheten

7004 Trondheim

Norge

Website: http://www.55pluss.no

Phone: (+47) 7254 5700

Fax: (+47) 7254 5701

Email: Use online form omttp://www.55pluss.nqunderik ont akt o0s's

Contact person(s): Use "kontakt oss"

Start and end date

The initiative is ongoing, although the Hgykult initiative that formed the basis for the
55pluss project ran from 2001 to 2003. The 55pluss project wasedrie 2003 and has
been running since then.

It is also worth noting that in 199993 the Norwegian Research Council ("Norges
Forskningsrad") and Trondheim Municipality started a cooperation which in subsequent
years led to the Hgykult and 55pluss prtgec

Rationale
Initial pilot project for 55pluss, which was followed up by the Hgykult project, wais init
ated in 2000/2001.

Both 55pluss and Haykult received funding from the Norwegian Research Council under
the soecalled HighSpeed Communications Pragnme ("Hgyhastighedskommunikasjons
Programmet").

55pluss aims to provide internet based offers within culture, entertainment and ICT
courses to seniors (above 55 years of age).

Objectives

In addition to the rationale mentioned above, 55pluss haseal sthjective to be a useful

entry point and website for all above the age of 55 and to establish and provide anline se
vices for seniors in Trondheim including offers and presentation of cultural and free time
activities. The project also aims to provid@mprehensive interactive online ICT courses

for selfstudy or as supplements to internet café and classroom courses offereddin Tron
heim. In addition, the development and provision of course material for the online courses
in ICT, which may also be integed in internet café and classroom courses, is an integral
part of the project aim. Another aimistheypri si on of an fAentertai
website comprising film, music, karaoke and pictures.


http://www.55pluss.no/
http://www.55pluss.no/
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Level of implementation
Implemented locally byhe city of Trondheim. The service is aadile online so in effect
it has a national coverage.

A number of presentations on the Hgykult and 55pluss experience have been made
throughout Norway but the outcomes have not been formally mapped.

Target groups and their specific needs
All citizens above the age of 55. The Hagykult pilot andgmegect also targeted the elder
functionally impaired people.

Cooperation with an association representing the needs and interests of-lzatifuge-

tionally impairedis also in place. Specifically, the association provides an "interpreter”
but the methodology and content remain the same. It has been observed that the visually
and hearing impaired is one of the most demanding groups in relation to the public se
vices,so this is taken into account in the initiative'sreat form.

Measures applied for motivating target group(s) to participate

The dominant reasons for attending the courses are to better be able to communicate with
children and grandchildren via emdib, be able to store and catalogue digital photos, to
use wekbanking systems and order travel online.

Online availability of courses for sedtudy or for use in internet cafes and classroom
based ICT courses. The website includes an entertainmentnsexiiccrease the atta
tiveness of a given visit.

Online courses are interactive and can be accessed and completed according to the wishes
of the users.

Online courses make use of text, voice and video as well as other visual elements such as
pictures and graphical illustrations. Internet café and classroom based courses incorporate
the elements of the online courses plus traditional teaching methods and written course
material such as handouts.

Online courses are available free of charge whilhoe r cour ses copert NKK
person including course material.

The social framework, networking and the physical environment is extremely important
for seniors in the local environmentegardless whether they are impaired, have many r
sourcer not. Work has been carried out with "Forsknings Departementet"” in relation to
ceating a fisafed environment, which is dee
In this relation it should be noted that ICT courses have been run nationwide padt,

but as these have often built on traditional claased methods with relatively large
course sizes they have been considered impersonal and not as successful as hoped.

Cooperation with the organisation, "Den Kulturelle Spaserstokkevtiich aranges cl

tural events, cafes, all at low prices etc. in the local community and also offers IT courses
ihas ensured that both initiatives hiave b
pants and organisers.



DANISH
TECHNOLOGICAL
INSTITUTE

Methods employed to achieve objectives

Media attention of the internet café has helped stimulate attention and interest io-the pr
ject, although this was not formally an aspect of the project. Reference to the project was
made in "Allers”, "Addresseavisens UWVlagasin”, "Byavisen" as well dgcal TV.

Mode of learning

The modes of learning include:

a) Multiple access channels, including online availability forepehdent study, internet
cafes, and classrochased studies aélected venues

b) Mixed learning objects are used including text, vpmeeo and various visual el
ments such as pictures and graphical illustrations for variation and to increasg take
and interest

c) To make use of the online courses a "newer" PC with a relatively stable internet access
(ADSL, cable modem or equivalent)rexquired

The website is simple and easy to use and organised with distinguished headings and
overview of content including:

a) Interactive courses: Internet; Word processing; Novices

b) Guides/mini courses: Windows; How to install programmes

c) Electronic teacimg material

d) Technical check

e) Entertainment: Short movies; Pictures

f) Courses and books

g) The Media Machine

h) About 55pluss: Contact us; Project reports; Press releases

Three types of courses are available based on the above access and mixed ledming met
ods:

a) Internet course:

The course starts with a general introduction to the internet, what it is and what will be
taught in order to use it. This includes making the participant familiar with websites and
Internet Explorer. It is taught how to find needed infation and it is shown how to use
specific web pages and services. Finally the course gives an introduction intowaiat e
and Outlook Express is and how to use it.

b) Data processing course:

The course starts with a general introduction into what filddefs and stations are. This
includes making the student familiar with the programme window "My computer”, and
how to find, explore and use the PC hard drive. In the second part of the course practical
skills are taught in relation to the file system, utthg how to change file names, copy,
move, delete as well as how to retriewetkd files from the "Recycle Bin".

c) Novice course:

The course covers the most important themes and topics required in order to use a PC.
This includes what type of equipmeist required for use of a computer (e.g. screen,
mouse, keyboard, processor etc), how things are switched on, what is seen on the screen
and how a mouse is used. This is followed by basic information on programmes, how they
are used and how they work (indlng Windows). Theihal aspects taught include how to
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create, write in, edit and save a document (MS Word) as well as how the file system is o
ganised and works.

In order to take the online courses, there are certain techegcadaments that need t@ b

met. There are minimum requirements to the internet connection, the screen resolution
and the installation of Macromedia Flash and Windows Media Player is required. An
online test is available to test the PC from which the student is accessing theounise

- including links to the relevant websites for installation of Flash or Windows Media
Player if necessary.

An additional aspect of the initiative is the Media Machine (part of the content is also
available on the website). The Media Machine itgeld basic "entertainment” machine

for use in elder centres and nursing homes. It is operated through a simple touch screen
menu and contains files, music, karaoke and picture series which is streamed over the
internet from a central server.

Taught clasdased courses are available at "Gulhuset" at Voll Gard in Moholt, Trondheim
with classes consisting of 7 persons with 6 modules of 2 hours each.

Content involved

Text, voice, video and various visual elements such as pictures, and graphical illustratio
is used for the online version of the course while internet café and classroom based
courses to various degrees incorporate traditional teaching methods and written course
material such as handouts.

In addition, please indicate which of the followingliskused in the Eurostat Community

Survey are explained (use ABO Ififnofixddegissaner and
curriculum pl ease indicate what i s commocenloyNoo rf orregu
not commonly gplaineg:

A Copy or move a file or folddBA]

A Use copy and paste tools to duplicate or move information on sfBégn

A Use basic arithmetic formulae (add, subtract, multiply, divide) in a spreadgkleet
A Compress file§A]

A Connect and install new devicesd. a printer or a modenfiBA]

A Write a computer program using a specialised programminguage[N]

A Use a search engine to find informatifA]

A Send an email with attached filgBA]

A Post messages to chat rooms, news groups or an online discémsim[A]
A Use the Internet to make phone c{h$

A Use peetto-peer file sharing for exchange of movies, music,[&fc.

A Create a web pagiN]

Magnitude and significance

The end date of project is not yet determined. Some dependence on puding fas the
course is offered below the fAmarket cprice
tors and project managers are the main cost and the program therefore mainly relies on
volunteers.
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More than 800 persons have participated to date I0®) and in 2007 the website had
around 800,000 hits from 8,400 uniqueitass. The site receives the most interest and hits
during winter and the demand for courses follow a similar pattern.

Funding scheme

There is no specific breakdown of funding available for the project. Although noti-quant
fied the project falls under the cultural budget in Trondheim which as a budgetiine a
counts for around 1% of the municipality budget. For outgexpenses the project relies
heavily on funding from the Municipality.

Some funding (relatively minor) has indirectly been available through "Den Kulturelle
Spaserstokken" due to the cultural and social aspects of 55pluss.

To a large extent, the gect relies on volunteers from the national Volunteer Central
("Frivillige Centralen"), local Rotary clubs, etc.

It should be noted that there has been some debate (locally and nationally) whether DL
courses should be included in a cultural offer or Acsuggestion to outsource the iaiti
tive to the private sector is a recurring issue.

Stakeholders and/or contributors

The key stakeholders are the Hgykult and 55pluss partners, the FOA (organisation for
functionally impaired and ageing persons) aKdlturenheten in Trondheim Kommune"
(Cultural unit of the Trondheim Municipality). The project has been implemented by two
people and with no external consultants. Key in this regard has been the reference group
set up during the initial implementation gpitbt phases as well as user input.

It should in this connection be noted that the internet café initiative at Gulhuset was
launched after the pilot project on Tuesday, 17th October in connection with the national
"Seniorsurf 2000" initiative.

Types of ICT involved

Internet, PCs various software and functionalities in particular, MS Office (2000 and XP)
like Word, Excel, Media player, Explorer, Flash, Outlook, Acrobat Reader. Also included
explanation of "My computer”, Windows functionalities, how nstall programmes and
purpose. Course material is available electronically for download or printing in PDF.

Internet café and classroom based courses includes an introduction course for novices and
advanced courses for internet use, office programmepiafudle/movie software. Thetla

ter courses consist of one weekly class of two hours over a six week period (i.e. 12 hours
in total).

Also interesting is the Media Machine which is a basic "entent@nt” machine for use in

elder centres and nursing homAd cables and technical units are built into a single table
unit for users to use via the touch screen and a simple menu system. The Media Machine
contains files, music, karaoke and picture series which is streamed over the internet from a
central serve



DANISH
TECHNOLOGICAL
INSTITUTE

It should be noted that there is an ongoing discussion taking place as to whether the sof
ware versions used should be updated to e.g. Windows Vista. This debate is influenced by
course participants and café users who use their own newer PCs withw&/dda and

later versions of the Microsoft Office package.

Physical environment

Internet based courses are fully available online and are simple arekglaihatory. In
addition internet café and classroom courses are available with teachers nsekoighe

online courses, text books and assistance. Taught courses are currently available at Gu
huset at Voll gard in Moholt, Trondheim.

Gulhuset at Voll gard is a "city farm" which is the physical home of a number of clubs

and initiatives includingfoy out h/ j uni or s, an internati on:
also organises and/or hosts various summer activities and markets where all clulbs and in
tiatives are represented and able to interact thus creating a sense of communéy and b
longing.

The intenet café is open Tuesdays and Thursdays frorh410rs and has 11 PCs that are

all connected to the internet and are equipped with speakers, webcams, printers, scanners
etc. The café is staffed by a "café host" together with a group of instructors visndorep
course related queries, take registrations, assist with ICT related hefmandduring

opening hours. In addition the café host is responsible for the logistics, maintenance as
well as the dayo-day running of the "normal/traditional” café asigec

Documentation of results

Final reports on the pilot projects and qp@jects are available online for the Haykult,
55pluss, the internet café and the development of the ICT training courses
(http://www.55pluss.no/nyttig/rapporter.htm). The repomtsline the background, olge

tives, implementation, problems, results, value of the project, conclusion and suggestions
for future development. In addition most of the evaluation includes feedback from course
paticipants.

The evaluation of the Hagykult@rj e c t b y orsknkhgsR—gdeds (Ft he &or we
search Council) in 2001/2002 recommended that 55pluss.no be further developed from
autumn 2001 and onwards which has resulted in the current project.

No assessment reports are publicly available for therfollowing the initial pilot and
pre-projects mentioned above (see also list of relevant documents in 1.5 belowh-But a
nual orgarsdion strategy documents are available containing shteter objectives,
budgets, participant numbers and course rij@gmns for the coming year. Also, dialogue
with course and café participants is ongoing and the daily feedback from instructors and
volunteers is another important source in further developing the project towards achieving
its goals.

1.2 Implementation

Foundation
See "rationale” and "objective" above.

10
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Implementation

In terms of the implementation, funding has been a key issue. Public funding is the main
source of funding, but also contributions
used idirectly under the 55pluss due to the cultural and social aspects of the program.

It has also been difficult to quantify actual expenditure, but arour8025 of project
costs are technically related plus 50% for project management.

Only limited fundig has been readily available and
from the local public administration as the rationale behind the project and the aembin
tion of IT, culture and social aspects of the 55pluss initiative has been questioned.

1.3 Outputs and impacts

Immediate outputs

At the internet café at Gulhuset 130 persons have completed courses in the period from
October 2000 to June 2001 with more than 100 persons on the waiting list. For the period
from 2003 until June 2006 this number of ICT c®iparticipants reached more than 500.

By June 2008 this figure has risen to mibr@n800 persons.

During 2007 the website had around 800.000 hits from 14.000 unigue visitors. Tike hig
est interest level and hit number is reached during winter and thendefior courses fo
lows a similar pattern.

Impacts and outcomes

To attain the usefulness and improvement in ICT competences participants were-in the f
nal evaluation of the Hgykult pilot project asked what they used PCs and the internet for
after takingthe course. The replies given in the final evaluation of the Hgykajkqirare
according to the project management still highly representative and relevant in relation to
the current situation. A sample @&pties includes:

a) Internet: findadgngoeerdesdo anBwer so, At o
abroado, Aweb bankod and Awriting | etterso
Use of the PC in gener al f omapeonsandl i

b)

t

c) Work related wuse of theer kPOG ifnl edg & ree rsaol,
Aweb banko;mafillet t d@rmete,timMeg noteso and Al ot
tion

Many replies revolved around the same tasks including, writing letters, doing accounts,
web banking, enailing, surfing the interrteas well as organisational work.

Participants were also asked if they had PCs at home, how often they used computers and

the internet compared to the time before participating in the course. Replies showed a high

increase in thenterest and use of comiaus:

ayiBefore the course | could not wuse it a
are great and | have a PC at homeo

b)) iEveryday us-driti mesonewpekt PRPBave a PC at

11
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c) ibo not have a PC at home. ndw-hhesfeorce mpau e
d AaDi f fi culit usetbe P& merevtean | did before the course. | have my own
PCO
e) iDaily, several hour s. |  rbpoutthe rhbave a | ap
) iEveryday at wor k. After the colustdfe | F
Have a PC at homeo
g il have a PC at home, but not ofteoa usec
tiono
h) iHave not taken the internet course. Hav
) Al had never believed that | Rkecoutsesatever
Gulhuset it is more about getting in front of a PC. Unfortunately time is too limited for
me to use the internet as much as | wi sh

Answers given to the question of why computers and the internet is a useful tool included:
a) A Be c a us eand work with sometHing interesting; it is a hobby and | getim co
tact with others. There are no boundaries anymore if one is curious. It is alsoarery us

ful for paying bills. Easy and fun! o
b) fil hold a couple of tr us sentdoneawisdaictofors s
information. Communicate with fiaily/friends throughema i | 0 .
cnCan be used for a Il ot, e. g. word proce
necessaryo
dnAnlt eases work. To use a pen or a pencil
e) i A a secretary for LFPS (an association) inBanndelag | have become addicted to
my PCo
) Al have big problems holding a pen and v

time, so working with a computer (i .e. t

For thefinal evaluation of the Hgykult pilot project the visitors were asked of them- opi
ion on the internet café. Feedback commentkided:

ayiThe internet caf® is enjoyable and has
have a coffee break and allitte c hat o
b) AEnj oyabl e, nice social gathering point.

c) iThe coffee and freshly made wafflres al
roundings, which was alwaysthecase. seti r uct i on/ gui dance wa:
d iExpectati ons wedavebeenaenbre than i haddang hopevirerelation
tomypriorPG nt er est so

e)AiThe caf® can be a good way of prenparin
tact and the possibility to | earn more a

Participants were also asked if they wkkely to use the internet café in the future and
why. Most indicated that they would:

ayivery beneficial to meet other course p
ti me. Cosy meeting place without stress.
by iThe i nternet caf ® entrgpoiatfogleamidg howlte ssereden d a
puters and break down barrierso
c) AiThe soci al el ement is an important f acH
aspects will develop for themo

12
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d AOn wi sh to maintain cont ac thersvand lbarnt h e
or
I

313 =]

e
e 0
e) believe that fewer will visit the caf
Sustainability
In relation to sustainability, expectations and motivation aspects were also covered in the
final evaluation of the Hgykult pilot prect in order to identify the attitude of the users
towards the internet café. Here are some user comments:
agiTo get the opportunity to use computer
and a wish to learn about ICT was a key reason for visitegth nt er net caf ®

by iThe skills | earned hel p one eveogdayife- a pa
one must keep up with the devel opment o

conlt is valwuable to have instructors who
d ASoci al aspect s ar dngicampimation af meeting old friends a n
and others, as well as having accesstoca t er s 0

e)AiThe caf® functions as a meeting place a

s

e previously had at our work placeso.

The key difference in relation taker DL initiatives for the senior population is the café

and the soci al and cul tur al aspect s. Feed
Cul tur al Wal king Sticko) shows that ethere
lated to DL. Moreimpr t antly it should be noted that
an upcoming initiative based on the 55pluss and Hgykult experience which wilbbe pr
vided nationwide

I nterestingly Trondheim Municipalityd is a
takes on |l essons | earned in the 55pluss i
in the test phase (see also www.eldergames.eu) with prototypes available in the city centre
Trondheim (Norway), Alicante (Spain) and Kent (United Kingdom).

1.4 Assessment and lessons learned

This local project has achieved some interesting results. More than 800 persons had pa
ticipated in the course by June 2008, and there have been around 800.000 hits from 8.400
unique visitors on the 55pluss website in 20@hel

The project is a good example of an effective combination ofldewg basic ICT skills
while at the same time offering a social community platform for the elderly. It is obvious
that for elderly people the possibility of sharing their experiematfs other likeminded

and enjoying a good time while learning are important incentives for elderly to join the
programme.

The highest interestand website hit levels occur during winter and the demand for
courses follows a similar pattern. The useaadesignated reference group set up during
the initial implementation and pilot phases as well as user input has been very useful. This
method would be of interest to local, regional and national decision makers and it would
be fruitful to have access toame detailed information in this regard. Any measurad i

pact would also be of interest inagbn to future similar initiatives.

13
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Although formal documentation of results is only available for the pilot angrnoject

stages the recommendations have liakan into account in the current version of 55pluss
that is available online. This included a follayp on the final evaluation of the Haykult
project by the Norwegian Research Counci |l
recommended that 55plubg further developed, maintained and the number of courses
available be expanded. That said, annual reports and the business plan is updated for i
ternal use every year and input from participants and instructors are continuoustly consi
ered.

The use ofhie target group in Trondheim has produced good results. In additionothe pr
jectdbs experiences have been put to good
Trondheim Municipality is a partner. Al so
that s being rolled ounationwidein 2006 is based on the lessons learned during the
55pluss project. According to project management of 55pluss this particularly includes the
importance of the social, networking and cultural links and content of the iretidtit

also in relation to "decoding" and "localising" the physical environment and learmng co

tent.

Unfortunately, the Media Machine and "entertainment" aspects are only availablmto a li
ited extent online. There is also no evidence of the internéticidifaitives being strenigt

ened through training of the "café host" and affiliated instructors now that the number of
café/class based courses have increased.

1.5 Data sources and contact details

List of relevant documents

Data forAdults: http://www.55pluss.no/kompendium/hefte.PDF

Final report fromHgyKult: http://www.55pluss.no/download/sluttrapport1056 300px.pdf

Report from HayKult - Tilrettelegging av datatilbud for aldrende funksjonshemmede
menneskerhttp://www.55pluss.no/download/foarapport_300px.pdf

Studenteport about the internet catétp://www.55pluss.no/download/studrapp.pdf

Final report from pilot project to HayKault:
http://www.55pluss.no/download/forpros;jedqp. pdf

List of relevant links
http://www.trondheim.kommune.no/seniorkultur
http://www.eldergames.eu

List of relevant contact persons

Interview 16 June 2008 with Karin Amble (project leader) and fBpfrne Jensen
(Karin.Amble@trondheim.kommune.no and Rolf
Bjarne.Jensen@trondheim.kommune.no)

14
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2 Aangename Kennismaking met de Computer

2.1 General description

Contact details

VDAB, Flemish Public Enployment Services.
Keizerslaan 11

1000 Brussels

Website: http://www.vdab.be
Phone: (+32)25083811
Email: info@vdab.be

Contact person(s): Hedwig Seutens (+32) 2506 294®dwigseuten@vdahbe

Start and end date
Initiative started in 2001 and is ongoing.

Rationale

The program is a part of the supply of courses for jobseekers by the Public Employment
Service. The initiative 'Aagename kennismaking met de computer' (pleasant atquain
ance with the computer) started in cooperation with the Governmental Departmemt of E
ployment, VDAB (Vlaamse Dienst voor Arbeidsbemiddeling en Beroepsbplei
ing/Flemish Public Employment Services) inaMh 2001. The project is part of the
"Leven Lang L e rLenylLdar@ig IQT Iplanh @he {nitiativie aims abpr
viding basic caputer skills to strengthen jobseekers' positions on the labour market. The
initiative specifically focuses on the unployed.

Objectives
Digital Literacy in this initiative is seen as a tool for obtaining a better labour market pos
tion. There are no overall goals for the initiative as such.

Level of implementation

The initiative is a national project and focusesFdanders. The first courses were offered

in Hasselt, Kortrijk/Roeselare and Vilvoorde. The project runs in 117 different locations
in Flanders. These lations are all VDAB educational centres.

Target groups and their specific needs

The initiative is aned at a specific target group, the unemployed. Besides this group there
is also a special course for employed people. There are two courses offered byathe initi
tive: a basic course and a specialised course.

In 2001 research from VDAB showed that 50%le unemployed in Flanders had never
worked with a computer or the internet. Unemployed that have no knowledge of how to
use a computer find it hard to-emter the labour market. To reduce this lack of knowledge
and therefore increase job possibilittes the unemployed, the project 'Aangenamea-ke
nismaking met de computer' was created. Pilot projects in different sectors (wood/forestry,
seaports and public transportation) were developed to test sustainability. These were very
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successful and national ingmentation was developed. Thétiative is free of charge for
unemployed jobseekers. Participants take part in the project because they can increase
their possibilities on the job market without any financial costs attached to it.

Measures applied for motivating target group(s) to participate

Participation in the project is not mandatory. 'Aangename kmaking met de computer

is situated in a mobile setting. This makes it easier for people to participate in the project.
They do not have to conte the project, but the project comes to them. At the beginning
of the project participants could take a computer home with them for a month to practice
their learned skills. Due to logistical difficulties, this part of the project does not exist
anymore.In general, unemployed jobseekers are entitled to a range of benefits Wwhen ta
ing courses, e.g. expenses for transport, child care and even hotelmbreged.

Methods employed to achieve objectives

The course is offered in a mobile setting which nsagarticipation easily accessible.
There are different courses offered by the project. Each course is adapted to the target
group involved. The basic course 'how to use the computer' is especially designed for u
employed. Each course is accessible for aBtigpants and the duration is 16 hours
stretched over five days. During the fifth day participants can enrol in doagdd course

called 'applying for a job'. There is also a more advanced course offered by the program.
The instructors are not ICT spalists but people with functional ICT skills. The course is
designed to give people a positive first impression of computers and internet.

Mode of learning

The initiative starts in a formal setting. Participants can sign up for a course. After this
formd learning they can advance their skills in a private setting. One of the objectives of
the initiative is to generate and increase the possibilities on the job market. Participants
can then use their learned skills in a job application and in their fcaneers.

Content involved

The courses teach the basic skills needed to work with computers and modern Eommun
cation tools like the internet, mobile phonesnail and the like. They focus on:
How to start and shut down a computer

Working with the keyboal

How to use different programmes like Microsoft Word

Arrange and save data and settings

How to use amail

Searching for information on the Internet

Buying a ticket through the internet

Play computer games

In addition, please indicate which of the follony skills used in the Eurostat Community

Survey are explained (use ABO Ififnofixddegussaner and
curriculum pl ease indicate what i s commsceenloyNoorf orregu
not commonly gplained:

A Copy or move a file or fold€ejR]

A Use copy and paste tools to duplicate or move information on sfRéen

A Use basic arithmetic formulae (add, subtract, multiply, divide) in a spreadgijeet
A Compress filefR]

A Connect and install new devices (e.garmter or a modemjA]
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A Write a computer program using a specialised programminguage[N]

A Use a search engine to find informatifi]

A Send an email with attached filg]

A Post messages to chat rooms, news groups or an online discussiofRjrum
A Use the Internet to make phone c§iNg

A Use peetto-peer file sharing for exchange of movies, music,[Bfic.

A Create a web pagf@\]

Magnitude and significance

The initiative focuses on Flanders. In 2005 a total of 40,949 people have ermatied i
basic course offered by VDAB. This number has been growing ever since. The project
started in 2001 and is stillmaing.

Funding scheme

The initiative initially received 135 million BEF (3.4 million Euros) from the federatgo
ernment in 2001. Ae courses are parts of the regular supply of training and assistance for
job seekers and are therefore publicly financed. Theyfrae for unemployed jobseekers
whil e others hav-daytoorsepay 0275 for the 5

Stakeholders and/or contributors
The initiative is run by the VDAB, the Flemish Employment Service. The instructors who
are working on the mobile learning centresalt& DAB -trainers.

Types of ICT involved

The project focuses on the basic tools in learning how to use a computer and mobile
phones. Focus however is on the use of the computer, including the internet. This-is a co
scious decision because the objezsivf the initiative are all about creating the basic tools
for working with the computer.

Physical environment
The courses make use of a mobile setting, consisting of a wireless computer network with
a server, portable PCs for the participants andrsteuctor and all the other equipment

needed. The courses can be given in every educational centre with internet access. The

courses are often organised in the educational centres of VDAB, but also in places like
public libraries and city halls. Thereeat4 mobile settings that have been used in 117 di
ferent locations.

Documentation of results

This project does not have a special website but the initiator, VDAB has a website where
several documents about the project can be found: http://www.vdahéeavailable ra-

terial shows that in 2002, 8,635 unemployed participated in the project. In cooperation
with local organisations another 4,728 people took part in the initiative. At the end of

2005 a total of 40,949 people had participated in the project.

Implementation

Foundation

"Aangenaam kenni smaken met dartacguaintanoetweah " ,
the computero. This is exactly the goal
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lesser extent the mobile phone to unempiiojpdseekers in order to strengthen theiripos
tion on the labour market. The courses are parts of a broad rangeicéseffered by the
public Flemish Employment Service. It started in 2001.

Implementation

The initiative is part of an overall stratetp increase digital literacy on a national level.

The project is a Flemish VDAB initiative and focuses only on this part of Belgium. It is
also part of the o6Life Long Learningd cam
the Flemish Government.

In order to reach the target group the initiative has developasb#ensetting. This makes
participation easier and leads to a higher level of participation. The instructors are all
VDAB trainers; they are not ICT professionals but people with a furatikmowledge of
computers and internet. This also makes participation easier. Participants have to be able
to feel comfortable and relaxed in working with a computer which many of them have not
done before. The VDAB trainers are well aware of the pos$#lales of the participants

and they know how to communicate with the unemployed to reduce the fears and increase
their selfconfidence.

2.3 Outputs and impacts

Immediate outputs

Immediate output added up to a total of 40,949 people that were traineeeba¥iarch

2001 and December 2005. Of this number 44.9% were people with no or low educational
background. The high number of participants and the high percentage of people with no
education, demonstrates the easy accessibility of the progetude oflte mobile setting
participants find it easier to take the course because they do not have to travel. Courses are
offered for a maximum of 12 participants per group. Participants are pleased with this
smallgroup approach since it provides a larger focugach individual. The course-f

cuses on learning the basic skills for using the computer and the internet. Sonte partic
pants wanted to learn more advanced skills and were disappointed with this focus on
learning the basic skills but overall participantgeveery positive about the project.

Impacts and outcomes

The project was organised to close the digital gap in Flanders. In a few years time a large
number of people have been trained and this has reduced digital illiteracy. Thebmain o
jective of the iniiative was to create more possibilities on the labour market fanune
ployed by increasing their ICT skills. For some participants the course made it possible for
them to find a job. Other participants are pleased as well because now they have the skills
to work with a computer which has become very important in life. However there is no
specific information on the outcome of the project in terms of happier or betiszated

lives.

Sustainability

The initiative is still running which means that thetiative has proved to be a success.
Especially the formula of a mobile setting was appreciated by the participants. Participants
said that working in small groups created a very nice environment to work in. Some pe
ple became friends after finishing theucse.
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The initiative has not been expanded to other countries, nor has the underlying concept
been applied to other similar initiatives. Similar courses are however also offered in other
parts of Belgium (French and German speaking parts as well agBjuss

2.4 Assessment and lessons learned

The high number of participants demonstrates the need for training courses like this one.
The low financial threshold, the outreaching character and functionality of the initiative
are keys for this success. Ormuld expand the initiative by offering affordable hardware

in combination with the course. This was tried at the beginning of the initiative but proved
to be too expensive at that moment.

2.5 Data sources and contact details

List of relevant documents

e 'Aangename kennismaking met de computer’,
http://www.ond.vlaanderen.be/geletterdheid&stor/opleidingen/vdab/fiche2.htm

e 'ICT-geletterdheid: 'aangename k&making met de computer' van VDAB',
http://www.ond.vlaanderen.be/geletterdheidéBtor/voorbeelden/fiches/fichel.htm

List of relevant links

The websiteof VDAB: http://www.vdab.be

On the website of 'Plan Geletterdheid Verhogen' (Campaign to increase literacy) several
documents on the initiative can be fouhttp://www.ondvlaanderen.be

List of relevant contact persons
Hedwig Seutens
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3 Association of Hungarian NetWomen

3.1 General description

Contact details
1063, Budapest 72 Szondi Street

Website: http://www.minok.hu
Phone: +36 1 2692380
Email: info@minok.hu

Contact person(s): Ida Csap6

Start and end date
September 2004May 2005

Rationale

Enhancement of social integrity and employability of women as a disadvantaged group in
society with the help of the internet wiee main focus of the "Women! Let us use the
internet" project initiated by The Association of Hungarian NetWomen. More precisely,
courses were run at different points in Hungary with the aim to provide opportunities for
female participants facing discrimdtion and inequality in getting introduced into the
world of the internet and thus increase their potential in various fields of life, hereunder in
relation to the labour market. Because women are significantly more digitally illiterate
compared to mennd this leads to several social handicaps and consequently potential s
cial exclusion in parallel with gender inequality, special focus was put on selecting the
target group of female beneficiaries with regard to their social background in order to
make tlem more involved in democratic processes. Disaidgged women were the main
target group (unemployed, low income, low schooling, at home with small or ill children,
living in small sétlements, elderly).

Objectives

The objective of this initiative wag thelp women to keep abreast with modern techniques
including the use of the internet as a first step. Besides providing them with basiainform
tion on, and introduction to the world of the internet, the courses also offered a forum for
social integratiorthrough the exchange of information and meeting fellows with similar
disadvantages in life. The initiative targeted not only the group of totally PC illiterate
women but also female employees who in the framework of the initiative could contribute
to the elucation of informatics, hereby enhancing their job opportunities and providing
them with the chance of being part of a team dealing with social inequality issues. The
overall objective of the project and also the Association of NetWomen was to "enhance
mativation and ability of female users to get acquainted with informatics tools and be
creative participants in the informati on
facilitating the main objective of better social integration and were regasdpthetical
introductions to the field of informatics. Therefore the curriculum did not only focus on
the specific material and knowledge to be obtained but also on motivating women to get a
feeling of and use this new "tool" and to benefit from the mgetand surfing on the web

in their social b#erment.
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Level of implementation

The initiative was implemented countrywide in Hungary. The courses were organised in
the following settlements:
Marcali,

Kaposvar,

Nyiregyhaza,

Budapest,

Debrecen,

Miskolc,

Szada,

Székesfehérvar,

Fel sRvad§8sz,
Szatymaz,

JenR,

Gy Rr,

Békéscsaba,

Ged°el Il R,
Szolnok,

Dévavanya

Originally, the aim was to reach women in small villages and especially out of Budapest
(where there are lots of courses available), but thdsfymanted to the association were
sufficient to organise courses in Budapest, too. 20 basic iiewnetes as well as ansi

gle basic Excel course were organised, the latter was primarily aimed at women working
for NGOs.

Target groups and their specific needs

The target group included women, with special regards to those with social disadvantages
(ill, handicapped, single parent, unemployed, living in small village, at home with chi
dren, minority groups etc.). There was a selection among participahtsevinternet
knowledge as well as among lecturers who applied to teach informatics for the partic
pants. The establishment of the | ecturerod
females with former experience in teaching informatics. Thegmdteciated the idea of
"women teaching women" in the field of technology, especially as most of thenxhad e
perienced themselves how difficult it is to succeed in this field due to unequal opportun
ties and prejudices. Their active participation was beia&fbecause it enhanced their s

cial inclusion and also gave them better opportunities on the labour market.

As for the patrticipants, based on a survey on the social background of the "students" we
were able to conclude that the groups at severalitosatvere very heterogeneous. The
majority was not active on the labour market due to unemployment, retirement or mate
nity leave. Gypsies (ethnic minority) and single parents (social handicap) were aéso repr
sented. As for age distribution most of thetiggrants were between the age of 30 and 55,
but ranged from 20 and up to 86 years of age. All the participants were beginners in inte
net use, 50% of them had never even tried using the internet before.
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A third target group was reached by a special tamstg excel. This Hesson intensive
course targeted female employees in the civil sector, including those working for NGOs
for Women.

As surveys show there is a significant difference in the way men and women use the
internet. This might have two nmreasons: women are usually not that confident with
technology in general and ICT in particular and therefore have limited access tceits ben
fits. Because of little time after work (children, household etc.) women use the internet in
a more purposerienied way. This tendency is reflected in the questionnaires filled out by

the participants. To the question fAwhat w
answer ed; Afor collecting information (pr
using emai | 0. Only a few mentioned <chatoing,

rums or using audiovisual options ongees (shopping, banking).

A second gender specific difference is that women in relationéoses always feel to be
disadvantagedompared to men. They are shy to ask questions in-dosenated env
ronments. Therefore, only having female participants and also a female instructor made
the atmosphere more relaxed and gave way to normally unaskgbgsieAnother asset

of only including female participants was that the browsing exercises could be oriented
towards gendesensitive topics.

Measures applied for motivating target group(s) to participate

As the courses were run at several locations, mainly at small settlements, pefsonal
mation and contacts played a crucial parnioriming the local inhabitants. Additionally,
flyers were distributed and placed at locations that were regarded central for potential pa
ticipantsi nurseries, schools, playgrounds, surgeries, hairdsessel other places that
women frequently visit. The courses were offered for free or at a very low price, which
enabled disadvantaged groups with low income to join. As the majority of the group did
not have access to the internet at home, this offegedad chance to get introduced ® u

ing a PC and the internet without large personal investments. Although participation was
not mandatory, thanks to the advantageous conditions and the motivational, rélaxed a
mosphere of the lessons there were no -duaip and only some occasions of absence.
Most of the participants wanted to learn "something about computers” to enhance their
situation on the labour market. They were pleased to get the opportunity to learn how to
work with a computer.

Methods employed to achieve objectives

The first step in starting the project was recruiting instructors. The job advertisements
were aimed at digitally literate women who had relevant degrees in the field of ICT and
had previously taught informatics as school teachesantrepreneurs. Disadvantaged
women were especially welcome in order to enhance their social inclusion (e.g. mothers
without jobs, or women with severe diseases). The advertisement highlighted the gender
orientation of the project and asked for applisanith sympattsing views. The currig-

lum was constructed on the basis of the professional knowledge of the instructors plus a
central draft of goals and contents to be achieved. The instructors had preparatery mee
ings where they received basic introdanti and they were also able to exchange ideas
and mataals in relation to the curriculum and methodology of their future courses. Also,

a platform was created for them within the website of the Association of Hungartian Ne
Women, where during the coursé®y could share experiences on methodology issues
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through correspondence. The introductory preparation also included a session on gender
studies, where the aim of the organisers was to direct focus on gEm#ive issues and

to encourage instructors &mlapt this view in their teaching. Although general guidelines
were provided and basic points determined, instructors were relatively free to form their
courses due to their concepts and the demands of the et

As there were several locationsdaparticipants formed heterogeneous groups withreiffe

ent social and educational backgrounds and therefore different interests and abilities to
acquire knowledge, it was crucial that instructors were as flexible as possible both in their
methods and in fation to the content. The courses had a practical view with focus on the
obtainable skills rather than on theory. Beneficiaries were encouraged to play an active
part by asking questions, requesting new topics to be taught or iatelated problems

to be solved. The courses were offered for free or at a symbolic price which enabled many
women to obtain access to PCs and internet which otherwise would have been financially
unavailable for them.

Mode of learning

A combination of formal and informal le@ng has characterised most of the coursés. A
though basic guidelines were defined and specific course material was used, participants
were also welcome to add their requests and ideas to the curriculum. In most cases the
courses were run in community cexg or schools as they had the appropriate equipment
and also could support t he i-tgpedfiloaation the . H c
lessons were rather learrntred as opposed to curricuko@ntred. Learning alsan

cluded frontal education agell as individual and pair work. Bycguiring basic skills on
browsing, chatting and-mailing already at the beginning of the course, participants were
enabled to use these means for searching and interacting with others wistadsgifg.

In a survg at the beginning of the courses the participants were asked about topics they
wanted to address. As participants at this point were not at all familiar with using PCs and
the internet, they generally did not suggest specific topics. Although they deagraled

that they were not looking for technical and theoretigfirmation, but rather information

on how to address practical evatgy issues. One teacher wrote that she herself as well as
other paticipants were unemployed and wanted to learn hosessch for and use online
services of recruitment agencies etc. Another participant was looking for someone who
had been involved in building her home and wanted further advice on construction issues.
A third wanted to learn how to use computers and nikernet to be better equipped for
carrying on with her studies. This practical approach suggested by the women veas impl
mented in the learning process.

Content involved
The content covered AUsi ng t h-mails. Onlybagn et 0
level skills were taught (20 lessons were enough for this content).

In addition, please indicate which of the following skills used in the Eurostat Community
Survey are explained (use ABO Ififnofixddegussaner and
curriculum, pl ease indicate what i s commsceenloyNoo rf orregu
not commonly gplained:

A Copy or move a file or folddR]
A Use copy and paste tools to duplicate or move information on sp¥éen

23



DANISH
TECHNOLOGICAL
INSTITUTE

A Use basic arithmetic formuéa(add, subtract, multiply, divide) in a spreadsHagt
A Compress file§N]

A Connect and install new devices (e.g. a printer or a modRin)

A Write a computer program using a specialised programminguage[N]

A Use a search engine to find infornati[R]

A Send an email with attached filfR]

A Post messages to chat rooms, news groups or an online discussiofRjrum
A Use the Internet to make phone c§iNg

A Use peetto-peer file sharing for exchange of movies, music,[Bfc.

A Create a web pge[N]

Magnitude and significance

The initiative started in September 2004 and ended in May 2005. Within this duration 21
intensive (26hour) courses were held for altogether 251 participants. The initiative was
launched at 16 locations with 16 instrarst. 20 out of the 21 courses were aimed at pr
viding basic internet skills, one course provided introduction to the use of Microsoft Excel
and hosted 15 participants.

Funding scheme

The initiative was founded by the Office of Equal Opportunities (lzdted as the Mirs-

try of Youth, Family, Social Affairs and Equal Opportunities). The money devoted to the
courses totalled 2.5 million HUF (100,000 EURO), which were donated by the Office of
Equal Opportunities. The local communities could support tiiatime by providing the

rooms and equipment for the courses free or at a lower price. In addition, although instru
tors were not volunteers, they offered to give lessons for wages much below the average
rate for similar services. The participants eithaid a symbolic amount or no money at all

for participating. Unfortunately, the initiative could not be carried on without direct public
financial support.

Stakeholders and/or contributors

The i Wo me n ! Let 6s use the | nohdeigted doy @@ pr o
Associ ation of Hungar i a rprofiterientéd ongamsatiorM|l Nf K)
Its board has 30 members, half of which is very active and undertakes significant volu
tary work. The Municipal Court of the city of Budapest registered the associationan Oct

ber 2001 under the act of 11.Pk.60523/2001/5.

The longterm goal of the association is to contribute with their special tools of action to
the development of the Information Society in general, and to exploit the increase of
internet use in Hungarian sety.

In addition, the association would also like to form public opinion and achieve better u
derstanding of the Internet within Hungarian society. In the framework of the general
goals above, the orgmation aims to improve women's skills not just tbeir own ind-

vidual development, but also for the improvement of society's knowdeased values,

by adding a gendespecific aspect to its progress. The oigdion believes in enhancing
equal opportunities for women in the world of the internet, eitfiormation and ao-
munication technologies (ICT), in the information society, and in societynergle

The orgarsaion aims at improving women's internet and computer skills, and appears on
the World Wide Web with a content which goes beyond ti@lugpe of womeroriented
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website image, and which well serves the oiggiional goals of MINOK. The orgasa-

tion regards the internet as a tool for communication, the adequéadionl of which can
make its users well equipped with information andiaorelationships. The members of
the Association consider the internet an excellent platform for creating new civil society
initiatives.

Besides running a website with several interesting platforms and providing a forum for
women using the internet,gfassociation also organizes and participates at conferences on
issues related to informatics and equal opportunities for women and is active in running
courses and publishing books in connection with the abowioned topics.

Being the leading orgasation, the Association of HungariantM&men coordinated the
whole project primarily with the help of its members. Also, recruited instructors lzontri
uted to the redaion of the initiative with their intellectual potential as well as their work
at a rdatively low wage. At different locations local authoritiepgarted the initiative by
providing rooms and equipment for free or at a symbolic price.

Types of ICT involved

PCs, software, internet and the-lare correspondence learning platform depeld for

the website of the Association of NetWomen (both for instructors and for learners) were
all different types of ICT used in the implementation. No special, additional devices (like
television, radio, or cell phones) were used.

Physical environment

Most of the courses were held at schools, community centres or other public venues,
which were offered by local authorities with adwaygous conditions. For classes without
disabled users, regular classrooms (computer room) were used. Throughootirgee ¢
there was one computer per student.

Documentation of results

There was no formal guided evaluation of the course, but an informal reflection on activ
ties, atmosphere and achievements was provided by both participants and instructors on a
platform created for exchanging information on the website of the Association of Hunga

ian NetWomen. Moreover, students took an exam at the end of the course (written, pract
cal) whose results have been documented. Moreover, continuous feedback was given on
the exgriences by both participants and instructors. The participants also filled out a
questionnaire on satisfaction showing that almost everyone was very satisfied and full of
determination to use the internet in the future. Many staff members have starkatjwor

on other projects as well.

3.2 Implementation

Foundation

The Association of the Hungarian NetWomen was founded in 2001. From the beginning it
aimed at enhancing social inclusion of women with the help of technology. Moreispecif
cally, their mainobjectives include (1) providing help to women in enhancing their-mot
vation and ability to use PCs and other tofommunication deviceswith a special focus

on the internet in order to achieve better quality of life (2) achieving equal opportunities
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in general and especially in the field of ittchnology and infeommunication (3) ma

ing them able to build networks and encouraging their creative participation in network
services. In 2004 the association was awarded 2.5 million HUF from the Miofstry
Equal Opportunities to organise internet courses for women. Based on this chief financial
source the association initially planned to oligab intensive courses of 25 hours for a
together 100 women. Thanks to the contribution of local authoritietharidwer costs of
additional expenses, the budget was sufficient to @sg&1 courses that involved 251
participants.

Organising and running the courses, recruiting staff and selecting beneficiaries were all
responsibilities of the Association of Huargan NetWomen. No additional implementing
organisation was established. The project focused on Hungarian citizens, but minorities
were also welcome. Although no collaboration or cooperation was established with par
ners outside the country, the use of ithiernet opened up channels for making refatio
ships and communicating without boundaries.

Implementation

The initiative was not a part of an overall strategy or policy for digital literacy. However
the courses were run nationwide at 21 different lonat Beneficiaries from different
places had the chance to exchange information through the internet platform provided by
the association's website.

The initiative was implemented in several steps. On receiving the support the arganis
tional body workedut an overall plan deciding on the form of education, principles-of s
lecting premises and selection criteria for instructors and learners. Teachers with relevant
qualifications and experience were recruited with focus on disadvantaged women, who
felt stongly for the connection between internet and gender issues. Instructors rihen co
tributed to the specification of teaching materials and also helped in recruiting and selec
ing beneiciaries. Local authorities also helped with providing computer roonfsgeror

at a low price.

Because of the great demands, the course stakeholders were obligated to select locations
carefully. They had to consider not only the composition of the inhabitants, and-the ci
cumstances (size, isolation, unemploymsartsitive)of the settlement but also the finra

cial contributions (namely offerings of use of computer rooms) in order to be able to start
new courses from the remaining money. There was no private and no more governmental
funding available so the initiative endedNay 2005.

3.3 Outputs and impacts

Immediate outputs

20 basic internet courses and 1 Excel course (specifically for women working in NGOSs)
were organised. Altogether the initiative had 251 beneficiaries out of which 236 women
learned the basics of lwsing, using the email and chatting, and 15 learned the basics of
Excel. In addition, the project employed 16 female instructors some from disadvantaged
groups, which gave them a good opportunity to be reintegrated on the labour market and
get out of theisocial isolation.
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Impacts and outcomes

We have only data according to the immediate outputs. There were no-tglavitia-

tives concerning the same groups. However, some of the participants joined tha-associ
tion and still use their online stgms.All the participants said at the end of the course that

it was very useful but a bit short. Most of the participants hope they will be able to use
what they have learned in finding a new job or preserving the one they have. The older
women declared thately can undestand their children, grandchildren better by knowing
how to use the internet.

Sustainability

Within the same framework, neither follewp courses nor new courses are available. The
project is out of funds and the organisation is currewibking for new funding sources.
However, most of the teachers and some of the students became active members of the
Association of Hungarian NetWomen. Results, methods and materials as well &s the e
perience gained are used in further projects organisatébyAssociation of Hungarian
NetWomen. They organised for instance a basic internet course for female entrepreneurs
and entrepreneuts-be, which also had similar principles and structure and also proved to

be extremely successful.

3.4 Assessment and lessons learned

The initiative has managed to confirm the initial hypothesis, on the basis of which it was
launched: that familigsation with PCs and the internet can enhance social inclusion of
disadvantaged groups such as women, especially in theofigifb technology. The s

cess of the courses and the great number of applicants indicated that a great demand for
such types of training existed. By the end of the course participants could use basic inte
net services, search the internet, attach fled photos, use their matcounts, etc.,

which is crucial for further development both in regard to digital literacy and also to social
inclusion and betterment of life.

Beneficiaries both learners and teachérsvere given the chance to enter a nemdgr

based forum (and hence being more aware of their chances in life as women) and were
able to use the Association of Hungarian NetWomen as a platform. Moreover, the met
ods used proved to add a lot to the effectiveness of the courses. Besides adicneen
structions and formal goals, that the participants had to reach, the courses alsoroffered i
teraction in relation to discussing contents and problems raised by the participants the
selves. Instructors were free to speed up or slow down the palce oburse due to the

skills and understanding of the members of the normally very heterogeneous groups. Thus
the lessons could totally suit the demands of the learners and could therefore produce the
best results.
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3.5 Data sources and contact details

List of relevant documents

Borsanyi Katalin- Csap6ildaAl nt er net e z-a¢; MKk NRik, KRRk ®& i
tavaszan( Katalin Borsanyilda Csap6: "Women! Let's use the internet” training project
2005 SpringMIN f K)

List of relevant links
http://www.minok.hu

List of relevant contact persons
Ida CSAPO

Katalin BORSANYI
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4 D@mes and D@ta 1 A St@ke for the Future

4.1 General description

Contact details
Ministry of Government Administration and Reform
Office of Diversity and Integration

Oslo

Norway

Website: http://www.byde}
grunerlokka.oslo.kommune.no/enhet_for_mangfold
0g_integrering/article10952P26686.html

Phone: (+47) 2342 2679/9714 1503 0+47) 2342 2718

Email: rowena.teodocio@bga.oslo.kommune orxcha-

kon.astrup@bga.oslo.kommune.no
Contact person(s): Rowena B. Teodoci(project leader) or Hakon Astrup

Start and end date
Initiative is ongoing and is a pilot running from 262008.

Rationale
The city of Oslo has become an international community with an increasing number of its
citizens coming from all over the worldimost 20% of its population has a "nrtvestern
European” bdaround of which more than half are women.

While internationalisation, thereby diversity, represents enrichment in all facets of the
communityi social, cultural, political and economiicit also represents both known and
unknown challenges which lssequently need to be addressed.

Statistics Norway (SSB) reports of a relatively lower rate of literacy, educational
achievement, employment and social involvement among women with ethnicdtynino

backgrounds. These are alarming social signs of possible marginalisation of this particular

group.

At the same time, the digital knowledge has become a basicetamop that is required in
almost all areas of society. These, combined with thel ypansion of ICT, it is likely to
see a scenario with an increasing disparity in society, and with the ethnic minority women
caughtin it.

The public authorities have the primary responsibility to secure good policies @nd pr
grams that will narrow thgaps of inequality that is also being caused by theaied
digital divide. This project is a contribution to this important task.

Objectives
The objectives of thB@mes and D@tproject are:
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e To develop ICT literacy and skills
e To build seltesteem ofmarginalised women and strengthen their networks
e To create public awareness

With an aim to facilitate a better daily life the project focuses on the competende deve
opment of the individual. This implies a focus on the role as a parent, work lifetand in
gration of minority women and their families into Norwegian society.

Level of implementation
Local level, in Oslo Kommune (Municipality) only.

The project is developed and implemented in cooperation with market organisations.
Some participants mayme from outside the formal boundaries of the Oslo municipality,
but the target group and project management team are nonetheless all found within the
formal municipality boundaries.

Target groups and their specific needs

Ethnic minority women, but thanitial target group has beenrmawed to women who are
parents of children in kindergartens and schools particularly from the Oslo suburbs of
Akerselva and Rosioff (both have relatively large immigrant communities).

It should be noted that the targetiance is women in general and that age as such is not
a main factor.

The key targets are women who are mothers and ofNwoowegian origin. The focus on
mothers with children in kindergarten or school was chosen because ICT is often used to
communicatebetween schools and home, and also because these women are often ma
ginalised, with a lower rate of integration and participatory in society. This is partly due to
low levels of education and employment, and to a very visible low level of use of PCs and
internets, also at libraries and other public access points. This tendency to low levels of
PC and internet use has been documented by SBB statistics and by a 2007 study by st
dents from Oslo University on Pakistani women.

It should also be noted that maofythe women in the target group come from households
that already have computers and internet access, but that this access is largely utilised by
their children and/or husbands as the women lack the relevant ICT competences.

Measures applied for motivating target group(s) to participate

Free of charge and word of mouth for spreading the "message" both in minority arganis
tions and in the ethnic and immigrant communities. In addition there is financial support
available for some participants and orgatians for running the course. This indirectly
enables the organisations to attract more members (i.e. emphasisimgesetit) as they

can offer free education.

Traditional promotion tools such as flyers and posters are considered, not as incentives
but rather to raise the visibility of the project through traditional marketing/PR channels.

Recruitment of participants is mainly through organisationsesepting ethnic groups
and minorities such as social clubs. The aim of this approach isuceemsvinwin situa-
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tion and emphasise the message and the need for skills upgrade though peers as well as a
"localised" message supported by key community organisations, peers and stakeholders.

Currently Turkish, Kurdish, Viethamese, Pakistani/Urdu &othali women participate in

the course in mixed groups. As demanckéases (projected to happen during August and
September 2008) groups may be organised in a more homogeneous manner to ensure that
participants are not alienated from others and more itapity to ensure that assistance
during the course may also be provided in the specific mother tongue language of the pa
ticipants (as an added incentive to participate and to lower the learning barrier).

Methods employed to achieve objectives

The implenentation of the project is based on a comprehengpmwach. This approach
not only deals with basic IGKnowledge training and education but also constitutes a
more holistic popgramme approach seeking to empower the participating womenby
developng both individual literacy and skill levels, as well as uplifting individual perso
alities visavis other people with whom they often deal with on a daily basis (e.g. in the
public sector, schools, daare facilities etc.).

The project also recogses that individual development is not enough to be able to
achieve social and democratic changes. Thus, the project includes measures like inform
tion and awareness building both among the public entities/offices and the public in ge
eral. Part of the gdas to reshape and reverse unsound/unconstructive conditionsdike di
crimination, exclusion and racism.

In doing this, the involvement of the women themselves and isa#ms representing

them is a necessary prerequisite. It is therefore an integriabf the program to facilitate

the participation in civil and/or minority women orggations/communities as a step-t

wards strengthening their own organisations. The aim is to make these organisations and
communities better equipped and thus more dapabattaining leverage and impact on
decision makers and there through promote positive societal change.

It should also be noted that the VOX competence lad¢@ngetancetrappenis used for
inspiration and for focusing the different levels of thd IGurses to the national sta

dards. This implies using the experience and advice from the ethnic support groups and
how to adapt learning material to the needs, requirements and existing competences of
ethnic minorities. Key aspects for adapting the oewsntent include the provision of
support in different language as well as a course outline and content the participants can
relate to in the different modules and levels. The tailoring and "localisation” of tlee mat

rial and assistance is also used tosiltate where, though DL, the target group can find
cheaper goods and services and how they can use public services, thus providing them
with a real illustation for use in their daily lives. "Decoding" interests and thus making it
more interesting and adictive is therefore key and is combined with objectives and
wishes of both the provider and the participant.

In addition to public authorities and public service providers, civil and private seqgbers re
resent enormous potentials that can be benetiwitie project and to individual paitic
pants. This is why there are efforts to actively involve all possible stakeholders in creating
a multisectoral network.
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It is of great value if the teachers are female and speak the s#ieelanguage as the
participants. Matching verbal and cultural code is essential, but it is often difficult to find
the right persons and ensure that the participants feel comfort@bienever possible,
though, such teachers allow for impromptu translations of difficult pdrie Norwegian
remairs thelanguage of instruction. A further ambition is to identify people for teaching
and provide these with a stepping stone to other jobs.

A mentoring aspect is also included in the programme. It draws on peers among younger
pe@le, the women themselves and the organisation network. After having followed the
programme, some women want to give something back and they therefore start koluntee
ing as mentors or instructors.

Currently, a study is being conducted on how to furttapt the content of the program
to the specific needs of the target group.

Most of the households have computers and internet access at home but due to lack of ICT
skills amongst the women, it is often solely used by their children and husbands.

Mode of learning
The course consists of 4 steps (or levels) in two modules. Each level contains 8 lessons of
2 hours.

Level 1 teaches the participants to use basic data tools sucitrasdft Word to write a
job application.

Levels 24 are not yet deeloped as the project is still in its early stages. It is nonetheless
projected that the four levels will be inspired by and follows the VOX Competernite La

der to ensure that the course content and skills taught are comparable to others on the
market. Thechoice to initially focus on level one was a conscioussi@e, as to date (13

June 2008) only two women have-ggistered to wait for more advanced levels. iAdd

tional course participants will be attracted for levels fPom a 20062007 project on dig

tal competence development in which the current project leadd®@mes and D@ta
Rowena Teodocio was also involved.

In addition, the course is based on the "familieleering” (family learning) methodology
which aims to involve the whole family in learniagd to motivate parents to participate

in further competence development and to improve the children's school performance. The
learning methods also aims at assisting women in achieving better access to digital and
public services and is therefore incargted in various levels of the course.

As already mentioned other key aspects of the learning mode include female instructors,
with added support and assistance available in the participant's native language.

Content involved
MS Office package and Wilows XP, internet tools and onlinelgia services

In addition, please indicate which of the following skills used in the Eurostat Community
Survey are explained (use ABO Ififnofixddegussaner and
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curriculum pleaseidi cat e what is commonly arser @dNwl drolry e
not commonly gplaineg:

A Copy or move a file or foldgBR]

A Use copy and paste tools to duplicate or move information on sfB&jn

A Use basic arithmetic formulae (add, subtract, multiply, divide) in a spreadg\ipet
A Compress file§B]

A Connect and install new devicesd. a printer or a modenfBR]

A Write a computer program using a specialised programminguage[N]

A Use a search engine to find informatifBj

A Send an email with attached filggj

A Post messages to chat rooms, news groups or an online distémsio[N]
A Use the Internet to make phone c#ilg

A Use peetto-peer file sharing for exchange of movies, music,[Blf.

A Create a web pagN]

Magnitude and significance
> 0100, 000

Funding scheme

The project is implemented by "Enhet for mandfoly integrering” (Unit for diversity and
integration) and Municipality of Oslo with "Fornyingsg administrasjonsdepartementet”
(the Ministry of Administration and Public Reform) as a financial sponsor.

More specifically "Fornyingsog administrasjonsgartementet” has provided NKK with
750,000 NKR&r ound 095, 000) with the remaining
mangfold og integrering” in the Oslo municipality. The municipality's contribution is
mainly in terms of facilities and personnel and has to date (13 June 2008) not been quant
fied. Othersources of funding are currently being explored, but also the organisatiens re
resenting the target groups are encouraged to use and run the initiative and utilise their
own resources to ensure sustainability.

Stakeholders and/or contributors

Municipd i ty of Osl o, Mi ni stry of Adminiastr at
tions, clubs and organisations representing ethnic and cultural minorities as well as private
enterprises.

Types of ICT involved
The project uses computers, internet connectitthresMicrosoft Office package and Wi
dows XP.

Physical environment

Established facilities provided by the municipality free of charge are used. These are
mainly computer lab type seps i.e. a basic room with PCs, and facilitieigterestingly
thesefacilities are mainly used by public employees at other times.

For courses held by clubs and organisations, these mostly use public facilities gnd equi

ment as well as a social club that is open for various organisations for holding meetings
and events.
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Documentation of results

Plans are currently under development to assess the skills pleeeioof the participants.

In the meantime feedback and comments from participants are being noted by tiee instru
tors and the project management throughout tbgegt. With an objective to create e r
source pool of instructors and mentors these are also envisaged to use their input for co
solidation of the project, its outline and content although this is not yet done. Doaument
tion is mainly based on experieniog project management, instructors, mentors amd pa
ticipants. Since the project is still fairly young neither comprehensteenial or external
evaluation reports are yet available.

4.2 Implementation

Foundation

The project is located within "Enhetrfmangfold og integrering” (Unit for diversity and
integration) at Municipality of Oslo and the objective of "Damer og Data" thus falls
within the general mandate of the unite. to support minorities, integration and how to
facilitate this.

The projet was implemented following an evaluation of the various ways in which the
digital skills gaps and societal inclusion needs for people and society could be met and the
unit's mandate and thegpect objectives thus supplement one another.

Schools ofteruse IT for communicating with parents and this is one need which @khe pr
ject seeks to address, as many women of other ethnic origin cannot use ICT and-thus ca
not communicate properly with the schools and-carge facilities. PCs and internetreo
nections ee often available in their homes but are mainly used by their children and
spouses.

In addition, the project leader has a personal interest in ICT, and in providing opportun
ties for the target group as she herself came to Norway some 21 years agjoefioini
ippines and therefore has a unique insight into the issues that immigrant and ethnic mino
ity women face in Norway.

Finally, it is stressed that as a public service provider it is important to ensure equal access
in particular in light of minorg women not using public services to the same extent as
Afet hnic Norwegiano women and the project

Implementation

The project had a difficult statp phase. Finances were received in December 2007. Pe
ple needed to get onboard (battanagement and instructors), so the project first really
kicked off in MarchApril 2008.

Coming out of the office mandate, the department linked to and funded by national policy,
falls under the DL initiatives of the muinnual "Program for digital konatense 2004
2008" (Programme for digital competences 2Q088) - which is an integral part of the
"eNorge 2009 det digitale spranget” (eNorway 2003he digital leap). "eNorge 2009"

is the key government policy for the development of the informatciety, the key b-
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jective of which is to make a digital leap by giving importance to digital literacy as-a co
dition for economic growth in Norway.

Securing sufficient funding and finding the right project coaaidirs took time and were

key obstacles ithe implementation process. That said, no severe problems havexbeen e
perienced and responses from all stakeholders and target groups have to dateibeen pos
tive. Still, it takes time to map the real needs and priorities of the women that represent the
target group of the initiative.

4.3 Outputs and impacts

Immediate outputs

25 women are currently enrolled in the course. The aim is to increase the number of pa
ticipants significantly as interest organisations will also run their own courses in parallel.
To date 11 organisations are starting up their own courses with groups of areiad 10
The size of the groups is partly due to the size of the rooms and partly to make the atmo
phere as intimate and welcoming as possible.

Impacts and outcomes

Participans will develop better ICT skills after having followed each of the four modules
of the initiative. In addition, participants are foreseen to become better integrated into their
communities, better capable of communicating with public administrationsplscaod
day-care institutions. The aim is also to ensure that the levehplogability is increased

and that the participants function as mentors and role models for others as a result of pa
ticipating in the course(s).

Sustainability

Ethnic organisabn takeup is deemed essential for the longevity of the initiative. The idea
is that once initial funding has ensured a critical mass of interest and participation from
stakeholder organisations and target groups, the "unit" at Oslo Municipality wéls aot
advisor rather than a course provider. Public funding will run out and it is therefone esse
tial that the private sector, NGOs and civic involvement is ensured to keep the initiative
running.

The project management is currently working and willtcare to do so to ensure sustai

ability by creating links to different organisations that potentially will assist the initiative
with expertise and resources (e.g. meetings inJaite 2008 with IBM Norway). Sd
tainability will also be ensured through pamsl development, the mothers involved me
toring, instructions in Norwegian supported by assistance in various other languages
(where available and required) rpenal and social aspects, networking with peers etc.

4.4 Assessment and lessons learned

While still in its early phase of implementation (initiative started in earnest in Mgpch
2008), the initiative is highly interesting due to its focus on an unusual target group as
well as for its holistic pproach to helping this specific target group.
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Instructions in Norwegian by instructors who know the issues faced by mothers and
women with different cultural and ethnic origin in Norway are particularly relevant. An
interesting aspect is the way in which the instructors will be able to assisteinlath

guages than Norwegian in case this is needed (and the skills are available) thus assisting
with "decoding" and “familiarising"” the participants not only with ICT but also wite-int
gration into Norwegian society and to network with people in simitaatsons as their

own.

Practical skills in addition to digital literacy is of added value to the participants in terms
of greater employability and understanding for the way in which to actively participate in
society, communicate with public authorg#tjeschools and dagare institutions and public
offices. The mentoring aspect is of particular interest in this regard and equally so the idea
of organising groups with similar ethnic background to ensure that the instructors "speak
their language" when tomes to expectations, assistance and decoding and familiarising
the participants with the content. Interestingly, these objectives (and particularly-the fo
mer) also apply for the course instructors who can use and develop their skills further,
gaining &perience and use themiolvement as a stepping stone for future employment in
the manstream economy.

Al so of interest 1is the pr ojteand muln@icatoorg e me n
effects in the target community and the way in which stalkigins and community organ

sations are encouraged to take ownership of the project by offering it at own facilities and
under the guise of their organisation.

45 Data sources and contact details

List of relevant documents
No separate documents wergeuAll information drawn from relevant webpages and |
terviews with project leader.

List of relevant links

Http://www.bydel

grunelokka.oslo.kommune.no/enhet for mangfold og integrering/article109522
16686.html

http://www.byde}
grunelokka.oslo.kommune.no/article.php?article|D3%28&categorylD=29362
http://www.ntnu.no/universitetsavisa/1897/debatt3.html
http://www.ntnu.no/universitetsaasa/1997/debatt.html

List of relevant contact persons
Interview 13 June 2008 with Rowena Teodocio (project leader)
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Digital Communities Programme

5.1. General description

Contact details

Mr. Peter Byrne (Digital Community Programme) and Dr. Ton@opke
Community Links

Dublin Institute of Technology

23, Mountjoy square East

Dublin 1

Ireland

Website: http://www.dit.ie/DIT/communitylinks/digital community/
Phone: +353 1 4027624

Email: peter.byrne@dit.ie

Contact person(s): Peter Byrne, Digital Community

Start and end date
March 2003 and ongoing

Rationale

Pockets of innecity Dublin have 80 % unemployment and have families in which two
and three generations have neverked. There is little tradition of education. Nearly half

of the adults living in the Dublin Inner City Partnership area left school at 15. ThialDig
Community programme is part of a broader Community Links programme, within DIT,
operating in communitewith a high level of persistent educational disadvantage. This
project aims to break the cycle of deprivation in families and communities where the rate
of long term unemployment is the highest in Ireland and retention rates in education are
the lowest.

Objectives

e To provide educational access to disadvantaged communities through the use of co

puters

To provide second chance education to residents of thazawaities, of all ages

To provide technical back up and support for this hardware and software

To provide a range of training courses with high currermcyeditation

To provide the opportunity of real employment as a result of our training programme

To provide the opportunity of self sust

through the se of career based training paths

e To ensure that self esteem and personal development become an integral part of all
training delivered

Level of implementation

The Digital Community Project is an initiative of DIT and Hewlett Packard. Together
with its partners, the Projects aims are to tackle educational disadvantage through ICT, in
Dublinds I nner <city. The project evisad ved
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tion project (DISC). DISC sought to compuserand train the communities within 42de
ignated disadvantaged schools in Dub-linds
gramme. However, DISC quickly realised that students and parents from these areas had

|l ittle or no access to computers abtehesc
initiatives that teachers tried to implement for parents after school hours did not work.
There was reluctance on the part of parents to go back to school. For this reasoreit was d
cided to create a programme that would bring these facilities nghtthe communities

that needed it most. These are the communities:

Bridgefoot St.

Charlemont St

Dominick St

Dolphin House

Iveagh Trust

Hardwicke St

Fatima Mansions

St Teresads Gardens
Michael Mallin House
O6Devaney Gardens
Whitefriar St Community

St JohrBosco Youth Centre

Prussia St Parish Centre

Gateway Centre

Ringsend Community Centre

St Agathas Community Centre
Francis St Adult Education Centre
East Wall Play Group

The Project differs from other initiatives in that it uses a partnership approaabkie t
educational disadvantage. The partners form the Management Board of the project and
meet regularly to discuss and manage the running of the programme. The Board consists
of a senior executi ve ibaioospplugarephesadife framh e p a
the community. In addition, the community has a coordinator from each centre who all
met regularly to discuss matters that affect them in running their centres.

The Partners are:

e Hewlett Packard, which donates all the hardware for the comiesiratg. printers,
computers, servers, scanners and digital cameras. HP also contributes fundikg for sa
ary for a full time manager.

e Dublin Institute of Technology, who supply staff, premises and Admin facilities. DIT
also contributes funding for salaries.

e Eircom, provides Hi Speed Broadband services to all the centres in the programme.
The provision of Internet access to all thetoes has enabled us to roll out a range of
high quality training programmes from Microsoft. These programmes are certified by
both Microsoft and DIT through the Continued Professional Development system
within DIT.

e DICP, contribute funding for salaries as well as valuable advice on community issues.
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e Dublin City Council, provide the premises for most of thetiees. In some casesflat
or in others a community centre. They refurbish the centres to a very high standard
and in addition, provide heat & light, security, insurance, and help with gbigeade
costs. DCC also fund our Training Program which not only trains participabisn
successful completion offers them real jobs teaching their new skills to their
neighbours.

e Microsoft, provides Training support, software, and contributions towards training and
resource materials.

Target groups and their specific needs
"The Digital Community Programme is a good training course. It helps me to know much
better and learn different programme and stuff in IT. This programme is really useful. It is
a perfect way to support people to learn a lot of stuff in IT and to prepare pegpledn
way for a good work."

— Majorie Accy, Haiti

"Since becoming involved in the programme | have developed a wealth of knowledge and
experience in dealing with community groups and projects. | found that this programme
has helped me develop as a person and has helped me graviigemce. | find that the
core values of the project help people to develop their skills in a relaxed and helpful env
ronment. This has thrown up many surprises where people who you may think unlikely to
have a wish to develop skills are taken in by trigat atmosphere and find themselves
just as surprised at the level of achievement they can reach.”

— Alan Lyons, Dublin

"l have just joined the programme today for the first time. | was made to feel very we
come by the rest of the group. | feel that | will benefit a lot by the support given and the
content of the course. The books given for study am gnd easy to understand. | feel
confident that by doing this course | will be able to go on and achieve my goal of teaching
in the community."

— Janet Guy, Dublin

Measures applied for motivating target group(s) to participate

Community Links projectspecifically challenge the dependency culture which leas d
veloped as a result of economic, educational and social disadvantage, and an ethos where
people feel helpless, lack selfteem and have very low aspirations for themselves and
their children.

An innovative community based model which is part of the wider Community Lirtks pr
gramme. It involves schools, ICT and after school programmes, third level acoess pr
grammes, music and community arts programmes. It seeks to achieve commugity coh
sion through atve involvement of community stakeholders and users. In order to achieve
this, the programme specifically tries to implement accreditation that will enhance-self e
teem and motivation. Traditionally, these accreditation systems were unattainable for the
target groups as the standards set were too high. The programme has now started a series
of training programmes that offer lower level accreditation through FETAC, Microsoft
and DIT but remains high aency.
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Methods employed to achieve objectives

Two drands of training have been introduced. These strands are a direct result oheonsult
tion with the target groups and not devised by academics and implemented against the
wishes of the participants as is the case with a lot of community initiatives. rBhe fi
strand is informal. Participants attend entertaining classes in order to engage them on their
own terms. These can include comics creation, learning how to book a flight, setting up an
email account, etc. Basic digital literacy through the MicrosofyitBi Literacy po-
gramme with Mcrosoft accreditation is an option for these students. This informal method

is then used to motivate students to progress to a more formal structured higher currency
training programme with DIT third level certification. Theogramme used here @eri-

port IC* teaching fundamentals of computing, Key Applications and Online Living;-Inte

net and Email.

Mode of learning

Training takes place within the communities themselves in their own centre. This means
that students are m® relaxed and comfortable as they quickly take ownership of their
particular centre. Again the on line exams at the end of thed@se are also held in their

own local centre. In addition students are offered structured learning within the T ca
pus and given student cards which improve their ssifeem. These are in the main-st
dents who did not complete their formal education. In addition part of the learning is done
on line with help from a centre based tutor.

Content involved
As explained abovefundamentals of computing, key applications, Internet, email ne
working and digital media.

In addition, please indicate which of the following skills used in the Eurostat Community
Survey are explained (use ABO Ififnofixddegussaner and
curriculum please indicate what is commscnloyNoorf orregu
not commonly gplaineg:

A Copy or move a file or foldgB]

A Use copy and paste tools to duplicate or move information on sfBgen

A Use basic arithmetic formulae (add, subtract, multiply, divide) in a spreadiieet
A Compress file§B]

A Connect and install new devicesyea printer or a modenip]

A Write a computer program using a specialised programminguage[B]

A Use a search engine to find informatifs]

A Send an email with attached filgg]

A Post messages to chat rooms, news groups or an online discussiorB]
A Use the Internet to make phone céiB}

A Use peetto-peer file sharing for exchange of movies, music,[ 8.

A Create a web pagi\]

Magnitude and significance
The annual budget for the programmemd s ap
engages over 1200 people in twenty centres per month. The programme is ongoing.

Funding scheme

The project receives funding from Central Government and private corporations such as
Hewlett Packard in terms of hardware psien, Eircom in terms of lmawidth provision
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and Microsoft in terms of software and grant. (For other contributions see the earlier list
of partners).

Stakeholders and/or contributors

The Digital Communities programme is a joint initiative of Dublin Institute of Telehno
ogy (DIT) at the University and Hewlett Raard, who with government and private sector
partners, provide ecomunity ICT centres and training programmes in 22 iraiigr Dublin
flat complexes.

Types of ICT involved
Platforms include PCs and the internet. Standadi tailored learning programmes have
been used.

Physical environment

The centres are located in relevant institutions where the facilities allow for the éstablis
ment of the learning centres and where thhgetaaudiences are interested in gatheiNg.
payment required by users in order to participate.

Documentation of results
Evaluation results show positive outcomes at individual level, e.g. participation mn lear
ing as well as at community level, e.g. enhancing social capital.

5.2. Implementation

Foundation

The Digital Community Project is an initiative of DIT and Hewlett Packard. Together
with its partners, the Projects aims are to tackle educational disadvantage through ICT, in
Dublinds I nner city. T h e patyoscheastcomputemd v e d
tion project (DISC). DISC sought to computerise and train the communities withirs42 de
ignated disadvantaged schools in Dub-linds
gramme. However, DISC quickly realised that students aneings from these areas had

|l ittle or no access to computers after sc
initiatives that teachers tried to implement for parents after school hours did not work.
There was reluctance on the part of parent®tbagk to school. For this reason it was d

cided to create a programme that would bring these facilities right into the communities
that needed them most.

Implementation

The initiative is part of an overall strategy for digital literacy at a nationalregidnal
level. Each partner in the project has a senipresentative on the Management board as
has the community itself.

Target groups were consulted directly at all stages of both theuptaraining and final
implementation processes. Unlike sh@ommunity based programmes delivered through
ICT, most of which failed, the DCP's success lies in that it involves the commuiities d
rectly throughout the process and encourages them to take ownership of the programme.
Again unlike most other programmtge DCP has in place a full technical service system
that ensures that all equipment is always in working order. This means that fau-the st
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dents, they will remain motivated and will not come into a training room where equipment
is faulty or of a low stastard. After five years, the programme upgraded the first ten ce
tres in early 2008 with new hdware. The funding for this was met by the partners.

5.3 Outputs and impacts

Immediate outputs

The programme has motivated the target groups with the prospegatlifications, n-
creased employability and greater sense of lgahgrto the local community.

The Digital Communities Programme has a profile in the conmtmesrit serves due to its
success and the number of people it caters for. Graduation ceesnhanie been attended
by the President of étand, the President of Dublin Institute of Technology, government
ministers, senior civil servants and heads of IT companies. Staff regularly presemt at co
ferences. The Programme has produced a DVD (that osrdaect testimonials from pa
ticipants), which has been widely distributed and is available from the project arganis
tion.

Impacts and outcomes

The participants are all disadvantaged people excluded from the digital society and the
program therefore Mt of all gave these people a good inner feeling of being "good
enough" and that there were "no limits" to what they could achieve. This is the first and
immediate impact of the first round of training activities. Eventually the participants
achieved be#ir computer skills (DVD on The Digital Community Programme) and i
proved their employability and filner prospects in the educational system.

In this way the programme has changed the lives of over 2,5p0epa a positive way.

Sustainability

The Prgramme is now funded by Government until 2010 with a review in regardde fun
ing until 2013. Hewlett Packandow also is sponsoring Digital Community Centres in
other countries across Europe, Africa, and the Middle East.

5.4 Assessment and lessons learned

This initiative has been rooted in community development principles and serves real
community needsErom the very start each Digital Community project within the- pr
gramme has been able to plarastgically for longeiterm developments, which is seah

an important objective by the DIT and Hewlett Packard. Moredleinitiative has been
evaluated qualitatively, and not just statistically. It is a good example of how public pr
vate partnerships can be of benefit to local communities.

5.5 Data sources and contact details

List of relevant documents
DVD about the Digital Community Programme.
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List of relevant links
Project website: http://www.dit.ie/DIT/communitylinks/digital _ammunity/
ePractice Report:  http://www.epractice.eu/cases/digitalcommunities

Articles about the programme:
A http://www.dit.ie/dit/news/archive2006/digitabmmunitygraduation/
A http://www.dit.ie/dit/news/archive2003/irelandsfirstdigitalcommunitycentre/
A http://www.dit.ie/dit/news/archive2007/digitabmmunitygraduation/
A http://www dit.ie/dit/news/archive2004/irishpresidentopensdigitalcommunitycentr
e/

List of relevant contact persons

Mr. Peter Byrne, mail: peter.byrne@dit.ie and phone:+353 1 402 7624
(Digital Community Programmeand

Dr. Tommy Cooke, mail: thomas.cooke@ditrmd phone +353 8 722 47105.
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6 E-learning Liguria

6.1 General description

The Elearning programme is part of a larger programme narReabétto integrato della

societa dell'informazione a favore della terza eta e coinvolgimento delle fasce glgpvanili

the major objective of the | atter is the <c
Socializationo (ClIS) spread across tahe wh
tive is to improve digital literacy of the aged population within a @ogne aiming at

creating a social neork for the aged people.

The ELearning programme includes courses addressed to aged people (over 60) held at
the CISs. The CISs are located across the region. Besides hosting IT courses they also
function as venues veine people can meet and enjoy cultural activities and entertainment.
Based on the experience of other projects, it appears that courses for aged peopte give be
ter and durable results when they are delivered within a context that provides the-opport
nity of meeting other pmple.

The IT training is based on 36 hours courses addressed to 4000 participants. Participants
are trained by professional trainers that are assisted by senior high school students who
function asifsdlaad srootbemldsardom eoursenhd yoonf) assistants
will function as tutors and each of the seniors will have their own tutor for a cedain p
riod.

During this period, it is possible to learn at a distance ortlaaraing platform and peca
tice the IT knowledge wh the tutor help.

Contact details

Regione Liguria,

address: Piazza De Ferrari 1. 16121 Genova ltaly
Phone: +39 010 5488027,
http:/Avww.regione.liguria.it

Contact person:
Alessandro Clavarin@lessandro.clavarino@regione.liguria.it
Stefano Tiberiostefano.tiberio@regione.liguria.it

Datasiel spa,

address: Via De Marini, 116121, Genova Italy
Phone: +39 010 6545637
http:/Awww.datasiel.net

Contact person:
Alessandra Coccorng.cocconi@datasiel.net
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Start and end date

The Liguria Region started a programme for education and training (non IT) addressed to
senior citizens in 2002 including a number of projects that ended in 2006 and involved
5500 aged people.

Following that, another programme specifically related to digital liteveay launched

and included two different initiatives:

e The first one started in the 2006 and is running until the end of December 2008. It is
predicted that this digital literacy training initiative will include up to 4000 people

e The second one was offatly approved and started at the end of 2007 and will end in
late 2009; this initiative is predicted taciude about 1500 people.

Rationale

The Liguria Region is located in a very favourable position near the sea and ag-a cons
guence it has a very fav@ble climate and a large presence of aged people. Over half a
million people in the region are above the age of 60.

The Regional administration traditionally develops initiatives to improve life quality of
aged people and the use of their time. Amosgriain goals, the Regional Administration

aims at finding locations and moments where aged people have the opportunity to meet
and build their own soci al net wor k. o- The
cializationo i s i ntresfaar@s$ thetLmurid tariitdrydthataprovidest o]
hosting and coordination of digitatdracy.

Objectives
The main objectives of the initiative are:
1. To improve the digital literacy level of aged people and increase their use of ICT
in order to reduce thdigital divide
2. To utilise associations and organisations as starting points for providing training,
services and facilities for both aged and young people and citizens in general
3. To support the expansion of the o®Compu
the whole regional territory
4. To support the use of ICT by 3rd aged people in order to increase the use of the
portals addressed to aged peomeny.liguriainformanziani.if and to increase the
provision of online services and information to aged andaged people (Liguria
Informa Point, Liguria Informa call Center).

Level of implementation
The initiative covers the whole Liguria region.

Target groups and their specific needs
The initiative addesses residents in the Liguria territory that are at least 60 years old.

Measures applied for motivating target group(s) to participate

A number of advertising campaigns were launched through posters, radio messages, press
and web pages in order to promdhe initiative. As a result, 4000 claims of submission

for attending the courses were received. One of the success factors in running the initiative
is connected to the attention to the social network. People wesalpabterested in ICT
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courses, buthe opportunity to meet people and develop a social network was one of the
main success factors.

Measures applied to achieve objectives

Regione Liguria launched a tender for qualified training institutions. The winner had to
assemble homogeneous claseé15 people. In addition participants have the opportunity

of additional 5 months distant learning, based on an Open Source platform. This platform
was arranged by Datasiel and used by Regione Liguria. Datasiel is a company providing
analysis, implemeation and supporting activities required by public administrations of
the Liguria Region for the development of IT initiatives; Regione Liguria is the only
shareholder of Datasiel (http://www.datasiel.net/).

Both types of training, classroom courses eibelarning courses, are free of charge for the
citizens. Regione Liguria was responsible for finding and making available Qi&, co
puters and software. During the courses, the first 5 levels of ECDL have been taught.

Mode of learning

Each participant atteled 36 hours of classroom lessons and was, after that, givep-the o
portunity to follow a 5 months-karning programmeFor the distant learning, students

had the opportunity of a telephone tutoring service. Within theaming platform an
online Forummoderated by Datasiel, was available. During the distant learning, a young
tutor provides assistance to the participants to improve practice and to access the online
available services.

Content involved
The content involved was: PC skills as well as®#ST knowledge.

Specifically, for the PC skills:

Basic concepts

Computer use and managing of files

Use of the Microsoft Windows operating system
Writing software: Word (letters etc.)
Spreadsheet software: Excel

Further instruments for personal actiegi

For the IT knowledge:
e E-mall

e Chat sessions

e Discussion forums

For the use of Internet:

Consultation of online services (PA or Health services)
On line newspaper reading

Home banking operations

On line utilities paying

Grocery shopping on line

Charitywork

Browser use
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e Web sites, home pages, URL
It has been stressed that didactic activity also gives the opportunity to express oneself, to

share emotions, to overcome loneliness, to stimulateseffdence and to sustain a sense
of autonomy. Another maigoal of the initiative is the intergenerational understandeg b

tween aged and young people, especially to overcome prejudices on aged people and to

stimulate a dialogue between geaatiens (we remind that tutors are young students).

Datasiel preparethe didactic material for teachers and tutors in electronic form. This is
used for both classrooms and forlore learning sessions.

In addition, please indicate which of the following skills used in the Eurostat Community
Survey ar e exfpolraibneegdi n(nuesre afinBdd i iAno fixedocoursa dv anc e d
curricul um, pl ease indicate what is commonly
not commonly explained):

A Copy or move a file or foldgR]

A Use copy and paste tools to duplicate ave information on scredi]

A Use basic arithmetic formulae (add, subtract, multiply, divide) in a spreadgkieet
A Compress file§N]

A Connect and install new devices (e.g. a printer or a mogiin)

A Write a computer program using a specialised programnanguage[N]

A Use a search engine to find informatifit]

A Send an email with attached filgR]

A Post messages to chat rooms, news groups or an online discussiorjNrum
A Use the Internet to make phone c#iNg

A Use peetto-peer file sharing for exchange wiovies, music, etiN]

A Create a web pagi\]

The online courses provide training and support that complement the classroom courses.

The system supports accessibility to services and online training aid; moreover itngives a
swers to frequently asked qtiess and it provides community services (chat, forum and
e-mail) and a tutoring service for teachers and tutors.

Tasks of teachers and tutors:

A Supporting and motivating the participants

Guiding the interaction between participants encouraging thenrtioipate in the e-
tivities

Providing all information requested by participants

Monitoring progress of participants

To structure and integrate didactic materials.

> >

T I D

Magnitude and significance

First initiative (20062008) 2.5 million, reaching 4000 partmants in a period over 2.5
years.

Second project (206Z009) 875,000, reaching 1500 participants over a 1.5 year period.

Funding scheme:

Funding is based on emnding by the European Social Fund and public national @ad r
gional funds APQ (Accordo diprogramma Quadro), POR (Programmi Operativi Regio
ali), FIR (Fondi di hvestimento Regionale).
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Macro-phase POR FIR APQ

Logistic processes, information equipment, imiam ties of logistic
and internet connection, study on differences between zoneiglo X
level of accssibility and peripheral zones

Detailed project for eaciiCo mput eri zed Cent
(max 50centre}, furniture and information equipment inside 8s X X
ciations/Orgaisaions admitted to the project.

Testing with a srll local orgaisaion to implement broadband iafr
structure for the services ddressed to aged people X

Organisation of the network of CIS and implementation of thehte

ing activities X
Communication and promotion of the project X

Orgarisation of the training activity X X
Selection of training institutions and teachers X

Training of 4000 people over 60s, (36 hours of class teaching) X

Distant learning for about 4000 people over 60s, for 5 months;
dinated by young tutors. They mehelped and supported by tuti X X
and through periodic visits.

Support to the class teachers in the implementation of ag@mal
model, coordination of classtivities for distant teaching.

costs (in Euro/1.000) 1.000 1.286 940

total (in Euro) 3.225.965

Stakeholders and/or contributors

e Liguria Region for the policy objectives, the planning, and the funding of tha-initi
tive.

e Some norprofit institutions provided locations for the CISs as well as internet co
nections and theverydayorganisational etivities.

e Datasiel was responsible for the implementation of the IT platform and provided tec
nology solutions.

e Training institutions for the delivery of courses

Types of ICT involved

Every "Computerized Caeaippedwth 545 statbosadepandingz at i
on room di mension with PCs, 1766 LCD Moni
ing electric configuration of local net and multifunction printers.
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The elearning platform used for the online training is ATutoetvileen 2003 and 2006 a
nonopensource platform called DOCENT was used, but in 2007 the program eanag
ment decided to change to the current system.

Physical environment

During the period 2002008, there were 23 CISs within the Region. During the period
2007-2009, applications to the courses significantly increased so that currently 16 CISs
have been added in Geneva, and new locations will also be added in Savona, La Spezia
and Imperia.

Documentation of results
Data and information are collected from papants, teachers and tutors, in order to
evaluate the effectiveness of the initiative. Three questionnaires are collected in order to
improve the understanding and a qualitative evaluation of the initiative:

1. A questionnaire is addressed to the partidip@efore the training

2. A questionnaire is addressed to teachers at the end of the courses

3. A satisfaction questionnaire is addressed to the participants at the end ofrtheir pa

ticipation in the training (including-kearning stage).

The first questionnairaddressed to participants is aimed at providing a better undgrstan
ing of the participantsod profile and thei
following items: social and biography data, initial information technology cognitions and
expectéions of the participant.

The second questionnaire compiled by teachers is an evaluation on the teaching activities
(difficulties, results, etc.).

Finally, participants are asked to fill out a questionnaire focusing on the level ofcsatisfa
tion with the programme, on the level of knowledge acquired, on their evaluation of
teachers, tutors, coursesntant and methodologies.

6.2 Implementation

Foundation

The initiative is part of the Liguria Region policy for the inclusion of the aged population.
Within the inclusion policy, the region gave itself goals -@fidusion of the aged popaH

tion. As a consequence, a portal specifically addressed to the 60+ population was created
(http://www.liguriainformanziani.itgi-bin/liguria/terzaeta/ep/home.Jdolt was neverté-

less important to improve the digital literacy level of the population in order to increase
their use of the portal and also in order to increase the delivery of the online public se
vices available in the region. Beside, policy makers analsaorkers perceived it was
important to create rooms and moments where aged people could meet, share common
goals and activities.

As a consequence, the idea was to create Computerised Centres for Socialisation (CIS)
where people could meet, improve thsocial lives, learn about IT, and use the online
available services. The stakeholders involved are Regione Liguria, sonpeafibinst-

tutions (for physical hosting), and Datasiel (a company owned by the region responsible
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for the implementation of th&CT platform). For the training activities, the Region i
volved some professional training institutions and young students as tutors. Noasrganis
tion was estdlished solely for this purpose.

The first initiative reached more than 4000 aged people andetjienal officer inte-

viewed declared that after the training activities, participants started using the dertal a
dressed to aged people, as well as the online public services available in the region or in
their municipality.

Implementation

Theinitiative is working across the regional level; the stakeholders involved already knew
each other and most of them worked together before that. The success of the initiative is
also based on the coopeon of various actors, where each one brought its spe&ifls s

and knowhow.

The project also included an earlier i Ra
that was only addressed to the development of the information society and to overcome
the digital divide of the aged population. The aim of theanurinitiative is instead tat

tegrate the digital training and the use of ICT tools within social structures already present
in the territory. The result should be broader relationships between the aged population
and the rest of the population as well@$ training that involves young people atots.

The activities in fact include entertainment activities as well as IT training. This archite

ture had the objective of extending the advantages of the information society within the
local context of the grticipants.

6.3 Outputs and impacts

The initiative reached about 4000 people. Since the first initiative has not ended yet, it is
not possible to assess the impacts. Nevertheless, it seems that participants started using the
online services continuolys They continue attending the computer centres (Ci8Jl

there they have the opponity to use thenternet and access the onlineveees.

Immediate outputs

Number of par-| Number of

Names of Computerized Centres of Socialization L .
ticipants course sesens

A.A.O. at "Villa Piaggio"- Genova AULA 1 56 10
A.A.O. at "Villa Piaggio"- Genova AULA 2 80 9
ACLI at Centro Aggregazione Sociale "RattoGPieve di Teco 30

ANTEAS at Associazione Polisportiva "AUDACE GAIAZZA A

VERDE" - Campomorone 67 8
Associazione Giovani Amici Uniti Genova 144 16
AUSER at Centro Formazione Professionale "Varaldgdvona 164 15
AUSER at Centro Sociale "A. Ruffini'Santo Stefano Magra 79 13
AUSER at Centro Sociale "La strana por&e-Sampierdarena 130 14
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Names of Computerized Centres of Socialization Nurg(t:)i(;;ﬂ{spar- co'tllrsne:bseersicgns
AUSERat la struttura "Le due palme'Sestri Levante 88 7
Circolo "ANSPI" Gruppo Parrocchiale S.M. Immacolatae-Pegli 154 24
ACLI - Chiavari 26 5
ACLI - Chiavari "Bancalari Artigianelli 149 14
Consorzio Cometa at Centro "La MissionéSarzana 36 3
C.RE.S.S. at Scuola Umberto Margheritae-Sestri Ponente 69 5
ENDOFAP Liguria- Genova AULA 1 182 24
ENDOFAP Liguria- Genova AULA 2 223 25
FIAP at "CNOS FAP Don Bosce"GE-Sampierdarena 339 26
FIAP at centro "EAFRA™ AULA 1 - Genova 271 26
Lanza &l Vasto at Comune di Cogorno 44
Societa Cooperativa Sociale Onluglignanego 35
Societa di Mutuo Soccorso "Pace e Lavordado Ligure 88
Societa Operaia Cattolica N.S. di MisericordBavona 249 18
Zivia Societa Cooperativa Social®allecrosia 59 6
FIAP at centro "EAFRA" AULA 2 GENOVA 97 11
ENDOFAP LIGURIA AULA 3 180 12
FIAP at "WIT" s.r.l. 96 12
Centro Sportivo Paladonbosco 88 7
Ente Nives 21 3
lal 19 2
Fassicomo 80 6
Sede ASS. Italiana Maestri Cattolici n/a n/a
Unitre 20 3
Universitas Genuensis presso Casa della Musica 48
Direzione Didattica Maddalena presso Descalzi Polacco 61 6
Scuola Statale A.Lomellinpresso plesso Cantore 51 5
Anteas at Sala lettura biblioteca Benzi n/a n/a
D.D. 36°- S.G. BATTISTA at Scuola Priaria xxv Aprile n/a n/a
Anteas at Sala lettura biblioteca Firpo n/a n/a
Centro solidarieta della Compagnia delle opere Liguria 44 5
Total 3567 366

Impacts and outcomes
Since the project is ongoing, impacts and outcome assessments are not yeeavheabl
only available information on the impact on the participants was referred by the esordin
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tors. They observed that participants attending the CIS usually continue using PCs and the
internet both for finding information and for accessing online sesvidhis was faai
tated by the presence and availability of a tutor.

Sustainability

The first initiative started in 2006 and is running until the end of 2008. Meanwhile-the r
gion launched a second edition of the initiative (2@009) to increase the miber of

CISs in the main cities of the region. Aged people seem to appreciate the initiative and the
number of applications is still increasing.

During the first period 2062008, the CISs were distributed across the regional territory
but with a high oncentration in the municifity of Geneva. During the period 2007
2008, the initiative did not change in contents and organisation, but the ClSsnwere i
creased within Geneva and created in all the other municipalities oégi@enR

6.4 Assessment and lessons learned

The organisational aspect of the initiative seems to be very effective. Although the main
goal is the digital literacy improvement, the iditve is not built simply on the delivery of

ICT courses. It is built upon the evedgy life and Beds of the senior citizens. Thel-el

erly often do not have a computer or an internet connection at home. They may need to
spend time in a pleasant way to improve their social network. Besides, it is possible that
aged people would not be interested inratbeg a centre with the only goal to use a PC

and get connected to the Internet. They instead seem interested in attending a centre for
social and entertainment reasons and at the same time to attend and access the-online se
vices. As a consequence, soaatl digital inclisions are complementary goals.

6.5 Data sources and contact details

List of relevant documents

e Progetto I ntegrato, ASviluppo dell a Soci
e Coinvolgimento del | e€67B,808.2006Gi ovani |l i o,
e Progetto Integrato Della Societ”™ dnel |l 61

volgimento delle Fasce Giovanili, Reione n.7 del 22 Marzo 2006
e Progettazione del Sistema Organizzativo e Formativo per i Centri Informatizzati di
Socializazione, Datasiel, 12.04.2007

List of relevant links

¢ http:/Mww.liguriainformanziani.it(services : dearning and regional project : imfo
mation technology courses )

e http:/Mwww.regione.liguria.it

List of relevant contact persons

Alessandra Cocconi (Services manager for citizens and companies)
Telephone: +39 010 6545637

a.cocconi@datasiel.net
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Gabriele Oliveri (Project Manager)
Phone: +39 010 6545486
E-mail: g.oliveri@datasiel.net

Alessandro Clavarin@lessandro.clavarino@regione.liguria.it
Stefano Tiberiostefano.tiberio@regione.liguria.it
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e-Migra 1 for Migrants' Digital Culture in Europe

7.1 General description

Contact details
Website: http://www.emigra.org
Contact person(s) Anais Le Corveca.lecorvec@fundacionviladecans.org

Start and end date
20052006

Rationale

The e-Migra project was initiated to address a perceived lack of knowledge exchange b
tween Europan initiatives that aim at promoting digital literacy among migrant groups.
Clearly, a collective knowledge base would allow for a better understanding of specific

educational needs related to ICT and Internet training, research on and development of

plattorms and contents for migrants, etc.). Thus, the aim oétera project is to cb

lect and connect individual experiences that otherwise have tended to exist isolated from

each other and remain unknown over time to the detriment of an InformatiotySocie
all everywhere.

Objectives

e-Migra seeks to identify, study, and disseminate on a large scale good practices in the

promotion of digital literacy for migrants in Europe.

This endeavour involves four partial objectives:

1.

2.

To determine the st&tof the art in relation to initiatives that promotes digital literacy
among migrants in Europe (with special attention to France, Spain, and Germany)

To produce a typology of digital literacy actions as well as approaches and gedagog
cal environments in hich the educational added value is the most significant

To establish, with the advice of the actors concernedmmaemdations regarding the
desirable uses of I TC in order to ®b-acil
rate tools and pertinenesources for interested and concerned actors.

To promote on a large scale these recommendations, tools and resources to-the Eur
pean educational community, migration professionals, eLearning specialists, human
resource departments, and, importantly, rtiigrants themselves wherever they might

be.

Level of implementation
It is a transnational project, building in particular on experiences with migrant segments in
France, Spain, and Germany.

Target groups and their specific needs

Ultimately, the targegroups represent different migrant groups, although with an @mph
sis on newcomers. Directly, however, the programme addresses project managédrs and ot
ers with an interest in running digital literacy initiatives aimed at migrant groups.

54


http://www.e-migra.org/
mailto:a.lecorvec@fundacionviladecans.org

DANISH
TECHNOLOGICAL
INSTITUTE

Measures applied for motivating target group(s) to participate
N/A

Methods employed to achieve objectives
To realsethe objectives the project has carried out the followityiéies:

¢ Identifying and publishing a multilingual database with initiatives, projects, ald p
cies, which promote digital culture in Europe containing 130 items

e Studied practices that have been identified so as to point out "best practices"

e Arranged a meeting attended by 100 European stakeholders from differént bac
grounds having expertise andiaterest in the digital culture of migrants to let them
exchange experiences and points of views as well as to have them amend and validate
the study and contribute to the drafting of recommendations to promote migrants' dig
tal culture in Europe

e Made tle results of the project widely accessible in Europe, for instance, by distribu
ing a multilingual guide

Mode of learning

The main database of best practices is based on a mappirgectpwithin four general
areas of intervention uiding a twosteg approach asking network leaders (from imm
grant organisations, the training sector, public services and institutions, locah-gover
ments, and social partners) on the one hand, to identify important and significant initi
tives, and purposefully searchirtgetinternet, on the other, for smaller yet interestimng in
tiatives within each area liste@lbw:

e EXxisting research, report and analysis projects migrants' digital culture in Europe

e Projects which contribute to improving migrants' digital literacy askiks

e Projects which use ICT for education antlearning in relation to migrantifelong
learning

e Projects which aim to publish online content for or by migrants

Each initiative identified during this mapping was then evaluated against the following

criteria

. migrantsd6 participation

ii. proper use of the ICT potential

i.L,adapting methods and contents to migrant

iv.taking migrantsé own diversity into acco

v. easy access and adapted communication applications

vi. useful contents, and

vii. integrated methods basexh partnerships and transnational networking within this
paticular group

so as to distinguish projects reflecting approaches to migrants' digital culture in all their

diversity and in particular small and effectivétiatives (not necessarily innovagiy

Content involved

In addition to the database containing 130 "best" practicesNkigra project has resulted

in a series of recommendation relating to each of the four areas of intervention listed
above and a multilingual guide for migrants' dagitulture in Europe.
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In addition, please indicate which of the following skills used in the Eurostat Community
Survey are explained (use ABO Ififnofixddegussaner and
curriculum please indicate what is commonly oruelgar | y e x p | auisnee do Nuos ifnogr A R
not commonly gplained:

A Copy or move a file or foldgN/A]

A Use copy and paste tools to duplicate or move information on sfixéah

A Use basic arithmetic formulae (add, subtract, multiply, divide) in assfsieeefN/A]
A Compress filefN/A]

A Connect and install new devices (e.g. a printer or a modisia)]

A Write a computer program using a specialised programminguage[N/A]

A Use a search engine to find informatiwA]

A Send an email with attactidiles[N/A]

A Post messages to chat rooms, news groups or an online discussiorjXdA]m
A Use the Internet to make phone c§iNgA]

A Use peetto-peer file sharing for exchange of movies, music,[Bi]

A Create a web pagN/A]

Magnitude and significance

The project involves four of the largest organisations dealing with education-and e
Learning in Spain, France, and Germany and has had contact to every major network in
these countries reasonably dealing with the digital life and culture chmsgrAs well, its
findings have been validated by a significant number of European stakeholders-with e
pertise and/or interest in this area.

Funding scheme
The project is cdinanced by the 4earning programme of the European Commission
(Education ad Culture Directorat&eneral).

Stakeholders and/or contributors

Fundacion Ciutat de Viladecans (Foundation of the City of Viladecans). The Fundacién
Ciutat de Viladecans was created in 1997 to facilitate the access to new technologies for
all. For the purpose, it works together with educational, economical, political, and social
actors from towns in Catalonia and Spain on the one hand, and with actors in Latin
American countries on the other.

La Ligue de | 6Ensei gnemenedin(18a8bethe Eigue deat i o
| 6Enseignement is a major actor in e@educat
ing. It federates more than 30,000 educational associations on the French territory, and

manages more than 600 children and youth centrea. At o c a | |l eveli the
ties are run in cooperation with a large variety afoation and training partners.

Arbeiterwohlfahrt Bundesverband e.V. The Arbeiterwohlfahrt Bundesverband isrthe co
federated headquarters of the association Arbestadfahrt (AWO), which is present in

all parts of the German territory and provides social, training, and education servezes. Cr
ated in 1919, AWO is one of the six great charity entities in Germany responsibfe for a
proximately 70 % of the social servicesthe country partnering with numerous public
and private entities.

AEFOL. AEFOL is the leading association in the promotion of eLearning in Spain and
Latin America. It aggregates about anired member companies and institutions ranging
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from eLearnig professionals or providers to universities. Since its creation in 21, A

FOL has orgaised more than 40 eLearning events for large publics and/or groups-of pr
fessionals, in particular three editions of the European elLearning congbess E
POeLEARNING andtwo editions of the eLearning meeting of IESE, one of the most
prestigious busess schools in Spain.

Types of ICT involved
The ICTs involved include all activities related to education aedyday life.

Physical environment

Projects included covall kinds of physical environments in which migrants act and live
from large scale formal public educational and health systems to small independent initi
tives or organisations.

Documentation of results

The results of the project are documented imgeof a website with accompanying best
practice database, a guide for migrants' digital culture in Europe, and a study report. There
is little data, however, on how these results have been received and used.

7.2 Implementation

Foundation
Information uravailable

Implementation
Information unavailable

7.3 Outputs and impacts

Immediate outputs

The project has led to a number of tangible outputs including:
- a database with more than 130 best practice cases

- a guide for migrants' digital culture iruEbpe

- a study report

Impacts and outcomes
Its impact is found in the raa&tion that very little concrete data is available and only
poor knowledge exists regarding:

A migrants' | evel of access to computers
At kskilis fbasie olmadvanced) and possible problems with ICTs
as wel |l as their internet use (content)

Nevertheless, empirical observations show indication of twogngetrends, namely that
large groups of migrants (in particulawemers, but not only) areiliterate and largely
e-excluded while at the same time ICTs play an increasing role in the process @&-popul
tion migrations.
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Sustainability

The sustainability of-#ligra must be found in the continued pration of:

1) The multilingual database of practicegptomote digital culture of migrants available
on thee-Migra project website

2) Best practices for promoting digital culture

3) Guidelines for the promotion of migrant digital literacy in Europe available on website
and as hard copy (3500 copies)

In addtion to continued collaboration between the four partner organisations, the esta
lished network of contacts has utilised the results fravtigra for further research delve
opment.

7.4 Assessment and lessons learned

The strength of the-Migra project isthat it has succeeded tooduce relevant outcomes

on the issue of migrants' digital culture for European patiekers and practitioners. It

has made a large scale research and collection of material, analysis, and production of new
knowledge (criteria r@d examples of best practices and guidelines) on the issue under
study. Furthermore, the project has made an effective dissemination of the produced ou
comes in large scale through multiple media. At the same time, the project has involved
actors who havanterest in the topic into a European network and discourse. The project
has potential for sustainability and further development e.g. other specific issues around
the theme in new collabation networks, which the developed results facilitate.

The progct has effectively disseminated the project results in a workshop specifically
organised to promote the project results. The project has also involved the 100 participants
of the workshop in the project development as the results have been validatesl by th
workshop participants. The developed results have produced learning and knowledge on
the issue of digital literacy of migrants and they have been effectively disseminated to the
interested audience in Europe.

7.5 Data sources and contact details

List of relevant documents

"E-Migra - Study on Projects and Activities that Contribute tigMnts' Digital Culture in
Europe" available online dtttp://www.emigra.org/fileaanin/E-MIGRA/Study e-Migra-
en_web_site.pdf

List of relevant links
http://www.emigra.org

List of relevant contact persons
Anais Le Corveca.lecorvec@faodacionviladecans.org
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8 equalSkills
8.1 General description
Contact details
ECDL ROMANIA S.A.
Address: 7-15 Mendeleev St., mezzanine, Bucharest, Sector 1, 010861 R
mania
Website: http://www.equalSkills.ro/new_ec_stepl_ fr.asp?l=16&n=9&uc=6,
http://www.ecdl.org.ro/en/
Phone: +4021 316 9922
Email: office@ecdl.org.ro

Contact person(s): Mr. Matei Dimitriui President
Ms. Ana Dulu- General Director
Ms. IrinucaVaduvd Coor di nat or for dAequal S

Start and end date
The initiative started in November 2004 and is ongoing.

Rationale

A general need to achieve computer skills has been revealed as a basis for mgher co
puter knowledge and access to information. The initiative is open and is designeg for an
one willing to achieve bas computer skills in order to pursue economic, employment
related and social benefits. It provides access to information for anyone interestet}, regar
less of age, gender and economic stahgsin this egard supports the democratic ideal of
real and equapportunities to retrieve information about society.

Objectives

e To provide an enjoyable introduction to ICT for participants and assist them in-achie
ing a basic understanding of the modules

e To provide an insight into basic computer knowledge for pewfth barriers towards
ICT and those left behind within the area of technolb@g well as encouraging pa
ticipants to take up further learning

The initiative is definitely aimed at introducing and disseminating digital literacy to all
categories of coputeru s e rgsialSk ifilel s0 has been desinmgned
plete beginners about wputers and the internet in a simple and straightforward manner.

The curriculum is structured to cover four important areas:

Computer use Basic skills
Desktopand Windows

New documents and folders
Internet and Enail

PopPE

The fiequal Skillso programme does not 1invo
allows certification acknowledged by the trainer. The programme may stand as a good

59



DANISH
TECHNOLOGICAL
INSTITUTE

starting point for gettingther ECDL certifications and is the first step towards achieving
the European Driving Licence certificate.

Level of implementation

equalSkills has been designed as a fully multilingual program and has already bgen tran
lated into Romanian language. dtalso implemented in the public administrationad-bo

ies.

Target groups and their specific needs
equalSkills is specifically designed for those with no experience whatsoever of computers
and is open to everyone regardless of status, education, agg,ahilnderstanding.

equalSkills targets:

Primary schools in urban and rural areas

Gymnasiums and High Schools, Human Sciences

Unemployed people

Retired people

Clerks and staff in public administration offices, or even private companies wanting to
obtan ECDL certification.

The participants are interested in achieving medium level computer skills to become better
integrated into the modern information society, and also to develop their personal skills
and career opportunities. They become motivatedtdirtue in further education (info

mal or formal) by reaching goals during the initial process; including @adigoals that

are materiased in concrete certificates. There is also great personal satisfaction at the end
of the training where they havewkloped skills required to communicate over therinte

net.

The initiative is relevant for most socially disadvantaged groups.

Measures applied for motivating target group(s) to participate

e Training support (both related to classroom training and tgimaterials). For the
time being, the training materials used is the Syllabus for equalSkills Version 1.6,
which provides the basis for the practlt@sed assessments in this module

¢ Qualified trainers

e Final certification

Participation is mandatory, thetae training material must be completed and the exam
nation must be passed in order to receive the final certificate. The initiative has tbeen pr
moted through pressleases, the internet and other media communications.

The equalSkills programme does mobvide any formal education or award any official
ICT certification. The participants receive amofficial certificate upon completion of the
course stating their skill level in different areas. The programme acts as an entry pr
gramme for the formal EHQL certification courses and prepare the students for these tests.
Participants wusual l y pa23b5topatidgpata ihthe caursesuln t
is up to the individual training facility to set the participation fee. In some casesrthe pa
ticipation fee is paid for by donoftsthis is particularly the case for participants belonging
to low-income groups.
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According to the equalSkills organisation, the fee does not constitute a real barrier for pa
ticipation. Although the fee is often used asanuse for not participating, the real reason

is usually found among other wédhown barriers. Generally, if people see the potential in
developing their ICT skills they are more than happy to invest the rather limited amount.

Methods employed to achieve objectives

The training material in Romanian language is translated and adapted from the Irish
model. The training takes place in a training room, in front of the computer. The program
contains the following:

e Informative support and evaluation form

e Training manual for centréswhere different elements of the program are explained
and also their way of implementation

e Guide for online users

No direct feedback from the participants is required; indirect feedback is provided by the
trainers. This feedixk relates to identifying which modules are perceived as moie diff
cult by the trainees, and each ECDL certified centre is entitled to take local adjustment of
the course.

A future development of the project relates to the cusigion of the standard drming
material for specific target groups of participants: children, retired persons, women, etc.
The trainers may either belong to the certified ECDL centres, or may be IT teachers in
schools.

One of the main objectives of the programme is to give eag@dss to information to
everybody, especially to the ones with barriers towards computers and ICT in general.
There is a chapter dedicated to internet use in the curriculum. There is a standerd fee r
quired and discounts can be given to participantxh Eartified centre has its own price
policy. NGOs may offer these training courses free of charge, considering their specific
status.

Mode of learning
There is a formal mode of learning: training class, PC, trainensingganaterials.

Content involved

The content involved is aimed at providing the participants with certain skills by the end

of the course:

e The candidate is required to demonstrate basic knowledge of using a personal co
puter; and displays the skills by completing some elementary oydayetasks in a
confident way;

e The candidate shall also master basic skills necessary relating to the use the Internet
and email;

e The candidate shall be able to turn on the computer and understand the basic comp
nent parts of a computer;

e The candidatshall be able to use the keyboard and the mouse and work witd-a mo
ern desktop and Windows interface on the computer;

e The candidate shall be able to use a text editor to create, save and print a simple
document;
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